The 


campaigning 


newspaper 
that puts you in 


the picture 


Axe charges, Government told 


A day of action to protest against charges for essential community care was 


timed to highlight the publication of a critical Audit Commission report. 


Demonstrations took place 
across the country on 9 May. 

The Challenge the Charge 
day of action was called by 
the Coalition on Charging 
representing over 120 disability 
organisations. Activists collect- 
ed 3,000 names on a Charter 
Against Charging urging the 
Government to end community 
care charges. 

The action coincided with 
an Audit Commission report 
into care charges published on 
10 May. Charging with Care* 
criticised the wide variations in 
charges made by local authori- 
ties. It found that 30 per cent 
of councils charge up to £100 
a week for home care, with 
some taking up to 90 per cent 
of the income of people on 
benefit. Over 25 per cent of 
councils expect all service users 
to contribute towards the 
service they receive. 

The report found that high 


charges were putting disabled 
people below the poverty line. 

Other criticisms were that 
bills were unfair and inconsis- 
tent, and arrears were allowed 
to build up. Elderly people were 
being pushed into nursing 
homes prematurely to cut costs. 

More than 500,000 people 
receive home care in England 
and Wales. 

Simon Wright, chair of the 
Coalition on Charging, said: 
“Charging for community care 
services is nothing more than 
an additional tax on disability. 
People are forced into going 
without essential care because 
they can’t afford it. We urge the 
Government to act now to stop 
more people being put at risk.” 

Health Minister John 
Hutton said: “The system must 
be fairer and more consistent in 
the future. We are committed 
to tackling the problem, and 
this report now gives us the 
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system will 
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paraplegics, 
tetraplegics, 
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MS, MD, polio 
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information we need to over- 
haul the system.” 

Veteran disability rights 
campaigner Lord (Alf) Morris 
of Manchester told DN: “The 
charging policies of local 
authorities are little more than 
a ragbag of contradictions. 


Local authorities are in conflict - 


with the Government’s own 
policy of inclusion as well as 
human rights.” 

e A new survey by the 
Disability Information Trust, 
drawing on around 2,000 
responses, found that 25 per 
cent of elderly and elderly dis- 
abled people do not get enough 
help with day-to-day tasks. 
Information Needs of Elderly, 
Disabled Elderly People and 
their Carers** found that 33 per 
cent of service users and 50 per 
cent of carers who needed help 
did not know how to get it. 
*£20, tel: 0800 502030. 

35; tel: 01865 227592. 
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Charge cares: protestors outside the Department of Health, London 


NHS consultation ‘illegal’ 


A major public consultation 
on NHS funding has been con- 
demned as illegal by disability 
groups for not producing 
leaflets in alternative formats. 
The Department of Health is 
planning a Census Day on 31 
May as part of the consultation 
on how £16.5bn of new NHS 
funding should be spent. 
Leaflets will be handed out 
in hospitals, surgeries and 
supermarkets asking people to 


tell the Government what they 
think. However, they will not 
be produced in large print, on 
tape or in other accessible 
formats. 

The results of the census will 
be collated by 15 June and pub- 
lished in July. 

A spokesperson for the 
Department of Health said: 
“There will be no alternative 
formats as the timescale is too 
short, which is not ideal. 


However, the census is just one 
way we are consulting.” 

Neil Betteridge, head of pro- 
jects and campaigns at the 
disability charity RADAR, said: 
“This is illegal. As of last year, 
employers must make reason- 
able adjustments to ensure that 
all policies and procedures are 
accessible. This shows a lack of 
awareness, but also ignorance 
of the law, which for any major 
public body is inexcusable.” 


RADAR sheds eight from workforce 


National disability charity 
RADAR is to axe eight jobs 
and water down its information 
service. 

The charity, which needs to 
save £300,000 a year, has found 
eight staff willing to take vol- 
untary redundancy. This will 
save £130,000 a year, and the 
charity hopes increased income 
will bring in the rest. 

But chief executive Peter 
Mansell admitted that the 


information department would 
not be able to provide the same 
level of service. 

He said: “We are going to be 
much more of a signposting 
service. We will not be able to 
deal with normal, run-of-the- 
mill enquiries and will have to 
refer them on. It is terribly sad.” 

The department was the 
only central source of extensive 
information on all disability 
issues, he said, and it would 


have helped if larger charities 
like Scope, Leonard Cheshire, 
the Royal National Institute for 
the Blind and the Royal 
National Institute for Deaf 
People had offered extra money 
to protect it. 

Ann Darnbrough, director 
of the National Information 
Forum, said: “It is a great pity. 
A lot of people have come to 
depend on it as a central source. 
It will be sorely missed.” 
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Job boost 


The Government’s £4.7m boost 
to the supported employment 
programme has been given a 
cautious welcome by disability 
groups. 

Margaret Hodge, Minister 
for Disabled People, announced 
the extra funding on 12 May. It 
will be used to expand and 
modernise the Government’s 
£161m supported employment 
schemes. 

The funding for programme 
providers, including Remploy 
and the Shaw Trust, will be tied 
to new standards and targets 
for numbers of people on the 
schemes progressing into main- 
stream jobs within two years. 
From April 2001 disabled peo- 
ple will also no longer only be 
accepted on to schemes if they 
are less productive than non- 
disabled people. 


However, groups including 
Mencap argue that the new 
funding is not enough to pro- 
vide the 40,000 extra supported 
employment places that the 
Department for Education and 
Employment (DfEE) estimates 
are needed across the country. 
They also say that the two-year 
cut-off period is too short. 

Tom Berry, a campaigns 
officer at Mencap, said: “We 
welcome the DfEE’s commit- 
ment to Remploy’s work and 
the boost to the supported 
employment scheme. However, 
this will not cover the over- 
whelming shortfall of places.” 

Alan Peddar, Remploy’s 
chairman, said: “This is an 
exciting development which will 
be welcomed here. It will let us 
progress our plans to improve 
and modernise Remploy.” 


school placement disparity 


The number of disabled chil- 
dren sent to residential schools 
varies hugely between local 
authorities, a report has found. 

In one London authority 
eight per cent of children with a 
Special Educational Needs 
statement were placed in resi- 
dential schools, compared with 
0.2 per cent in a North East 
education authority. 

The authors of Disabled 
Children at Residential Schools* 
said the main reason for 
residential placements is a lack 
of social services support and 
inadequate local provision. 

The study looked at 21 local 
authorities. 

In addition, 
departments rarely ask disabled 


education 


children about the education 
they wanted, the report found. 

Jenny Morris, one of the 
authors of the report, said: 
“The likelihood of a disabled 
child going to a residential 
school varies dramatically 
throughout the country. This 
must be related to the policies 
and practices of the education 
and social services departments 
rather than the needs of the 
children themselves.” 

A Department for Education 
and Employment spokesperson 
said the forthcoming Disability 
in Education Bill would 
strengthen a child’s right to a 
mainstream education. 

*For a summary, tel: 01904 
629241. 


Access will not put firms 
out of business — DRC head 


Small businesses have nothing 
to fear from new access rules to 
be brought in by 2004, the boss 
of the new disability rights 
body has said. 

Bert Massie, chair of the 
Disability Rights Commission 
(DRC), sought to reassure busi- 
ness that the cost of making 
alterations to buildings and 
facilities, such as installing 
ramps, colour-coding floors or 
ensuring signs are big enough, 
would not bankrupt anybody. 

The move came after the 
Institute of Directors (IOD) 
voiced fears over a DRC draft 
code of practice* on making 
goods, facilities and services 
accessible. 

A spokesman for the IOD 
said: “We feel this is another 
expense that small businesses 


could be hit with.” 

Mr Massie said that the esti- 
mated cost of adaptations 
would be a one-off spend of 
between £600m and £1.2bn. 
This covered all industry and 
could be spread over three years 
from 2001 when the code came 
into effect, three years before 
the access rules come in. But 
disabled people had £40bn of 
spending power, he added. 

“What the IOD have to look 
at is not what you spend but 
what you accumulate,” he said. 

“They are only going to have 
to do what is reasonable. The 
DRC is not here to put people 
out of business,” he added. 

The consultation closes on 8 
August. 

*Tel: 08457 622633, textphone: 
08457 622644. 


Lift me up! Model, broadcaster and disabilities campaigner Heather Mills was given a lift by teams 
from the Army, Navy and Royal Airforce at the Jigsaw Challenge fundraising event for the charity 
Motability on 5 May. The national event launched Independence Week for disabled drivers (6-14 May), 
which is sponsored by Vauxhall Motors in partnership with Motability. 


DLF centre relaunched 


The Disabled Living Foundation 
(DLF) has reopened its newly 
enlarged equipment demon- 
stration centre in north west 
London. 

The Liz Fanshawe Equip- 
ment Centre was opened on 10 
May by wind-up radio inventor 
Trevor Baylis. 

The new centre includes 
areas for children, a garden 
and a communications area. 
Visitors are able to try out over 


Get IT help 


Free computer and internet 
training is available to people 
on out of work benefits, under 
a £25m national scheme aimed 
at bridging the “digital divide”. 

The UK online Computer 
Training scheme, announced by 
the Government on 16 May, 
offers training worth £400 to 
anyone who gets out of work 
benefits or who is dependent 
on someone who does and who 
has not recently completed a 
similar course. 

The scheme aims to provide 
unemployed jobseekers with 
relevant skills and enable those 
on lower incomes to access new 
technology. Courses include 
basic computer skills, using the 
internet, 
design and animation. 

Michael Wills, Minister for 
Learning and Technology, said: 
“New technology is changing 
the way we live and work. If 


computer games 


Britain is to keep its edge it will 
be essential to build skill levels 
across the country.” 

For your nearest provider, tel: 
0800 100 900. 


800 items designed to assist dis- 
abled and older people with 
everyday living. These include 
equipment for bathing, cooking 
and other activities, as well as 
stairlifts, wheelchairs and other 
items. 

Equipment in the centre is 
donated by organisations 
including Guide Dogs for the 
Blind (GDB). 

Geraldine Peacock, GDB 
chief executive, said: “We 


welcome the bigger DLF equip- 
ment demonstration centre. 
This is a valuable resource for 
disabled people.” 

Liz Fanshawe Equipment 
Centre, 380-38 Harrow Road, 
London W9 2HU. To arrange 
to speak to an adviser, tel 020 
7289 6111 ext 27. Open 10am- 
4pm, Monday to Friday. DLF 
Helpline, tel: 0870 603 9177, 
textphone: 0870 603 9176, open 
10am-4pm, Monday to Friday. 
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“No-one should even 
consider buying a mobility 
product until they 
have read this remarkably 
revealing report and have 
compared our prices” 


You could end up saving 
hundreds of pounds with this 
Brand New Pricewatch 
PriceGuide from . Mobility 
Matters, a group of independent 
showroom based distributors. 


Incredibly, prices vary 
substantially depending on 
where and how you buy and 
alarmingly, you could end up 


Call the 24 hour request line 


now on 0990 134130 
or write to 

Mobility Matters, 
Dept DN600, Freepost 


NHO170, Kettering, NN14 6BR. 


paying £100’s more for exactly 
the same product. Don’t make 
the mistake of paying way over 
the odds unnecessarily. The new 
PriceGuide explains what to 
look out for and provides you 
with realistic price ranges so 
you are less likely to get caught 
out. It’s free and it’s invaluable. 
You will be sent a copy from 
your closest distributor along 
with our popular advisory 
booklet for scooters and 
powerchairs which gives you the 
important questions to ask 
before committing yourself. 
Before you choose, read and 
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Poor train treatment 


A disabled man is furious at his 
treatment by a train operator, 
claiming a staff member was 
abusive to him. 

Colin Mason, who has ter- 
minal bone cancer, travelled 
from Maidstone to Victoria 
with wheelchair user Vicci 
Chittenden on a Connex South 
Eastern train. 

Although they arranged 
assistance in advance, staff at 
Maidstone East did not have a 
ramp ready to allow them on to 
the train, so it left ten minutes 
late, Mr Mason claimed. They 
had to travel in the guard’s van 


as they had expected. 


Adoption research 
Young disabled people who 
have been adopted or placed in 
long-term foster care are invit- 
ed to take part in research into 
good practice. 

Contact Justin Simon at the 
British Agencies for Adoption 
and Fostering, Skyline House, 
200 Union Street, London SE1 
OLX, tel: 020 7593 2035. 


Hand out lottery funds 
Would you like to help distrib- 
ute lottery money to charities 
and voluntary groups? The 
National Lotteries Charity 
Board needs directors for its 
East Midlands and Eastern 
Regional Award Committees. 
Tel: 0116 258 7000. 


1 CLIFTON ROAD 
HALESOWEN 
West MIDLANDS 
B62 9HB 


Because they were late, train 
staff called to arrange a taxi to 
take them from Victoria to 
their meeting. 

But on arriving at Victoria 
this arrangement was overruled 
by an abusive member of staff, 
Mr Mason said. 

He told DN: “Station staff 
just don’t seem to want to 
know. It is terrible.” 

Meanwhile, Lord Snowdon 
is angry after his office recently 
tried unsuccessfully to find out 
how a wheelchair user would 
travel from Brighton to London 
on Connex South Central 
trains. They tried to get the 


Webzine 

ihe® latestsedition or atue 
award-winning webzine From 
the Window by Hero Joy 
Nightingale is now available at 
www.fromthewindow.org.uk. 
Guest contributor is Stephen 
Hawking. 


BSL march 


If you support recognition of 
British Sign Language (BSL), 
join the Federation of Deaf 
People (FDL) BSL March 2000 
on 8 July. They are meeting at 
11am at Temple Place, London 
WC2. The nearest tubes are 
Temple, Embankment and 
Blackfriars. 

Contact BSL March 2000, 
ED PAE OeBoswiiin Danwerns 
Lancashire BB3 3GH, fax: 
01254 708071, or e-mail: 
bslmarch@aol.com 
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¢ Extreme comfort 
* Excellent posture support 
* Power driven/Self-propelling 
* Tilt 'n space powered 
or manual 
* Fully reclining back rest 
* Elevating leg rests 
* Paediatric and adult sizes 
* Built in pressure relief 
* Tailored to your 
requirements 
* Full range of adaptations 
* Pommel, therasic support 
headrests 


All you will ever need from a wheelchair, 
guaranteed. 


Name: 
Address: 


Post code: 


Please send me a full information pack 


[_] Please call me to arrange a free home demonstration 
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information by phone but had 
to hold for 15 minutes before 
being cut off. 

He said: “If we conducted 
the travel arrangements of our 
livestock in this way there 
would rightly be a national 
outcry.” 

A Connex spokesman said: 
“It is our policy to be helpful 
and courteous to all our cus- 
tomers and we will investigate 
the matter of Mr Mason’s jour- 
ney thoroughly.” 

Lord Snowdon’s problems 
could have resulted from equip- 
ment being replaced at the 
time, he said. 


Sex guidance welcomed 


and Personal Relationships of | 
People with a Disability, said: } 
“It’s a big move in the right | 


Guidelines for nurses on under- 
standing patients’ sexual health 
needs have been welcomed by 
disability groups. 

The guidelines, published by 
the Royal College of Nursing 
(RCN), are designed to help 
nurses assess the impact of 
patients’ sexual health needs 
on their wider health needs. 
They were produced in 
consultation with groups 
including Mencap and the FPA 
(formerly the Family Planning 
Association). They contain 
advice on sexual stereotyping 
and other professional, legal 
and personal issues. 

Simon Parrit, director of the 
Association to Aid the Sexual 


Sunny days: Spectators enjoyed the sun at a golf tournament to celebrate Myalgic Encephalomyelitis 


direction. But it’s hard to see 
how it will help nurses in 
difficult areas such as demon- 
strating how to use a condom.” 


Steve Jamieson, RCN sexual | 


health adviser, said: “This 
document has been written in 
such a way that it embraces all 
of the issues surrounding 
patients’ sexual health needs. It 


gives nurses a template to | 
develop skills and understand-_ 
ing of the legal and policy 


implications.” 

*RCN, 20 Cavendish Square, 
London W1M OAB, website: 
WWwWw.rcn.org.uR 


(ME) Awareness Week, 8-13 May. The event at St Clare’s Hall Golf Club in Stanford le Hope, Essex, 
was organised by the Essex national headquarters of the ME Association. 


Try to shop aroun 


A national firm has agreed to 
reimburse a retired army officer 
£400 after DN took up his case. 

Brigadier Edward Erskine, 
80, of Rhu near Glasgow, 
ordered an £895 Bath Bubble 
from Nationwide Mobility in 
April. Their rep had visited him 
to demonstrate the bathing aid. 

Brigadier Erskine, who has 
arthritis, claimed the rep said 
he had ten days to change his 
mind. 

So when he found that he 
could get the product for £498 
from a local firm, he tried to 
cancel. 

But the firm told him that he 
had signed a legal document 
for which there was no cooling- 
off period. 

Since being contacted by 
DN yr David Ramsay, sales 
director at Nationwide Mobility, 
has agreed to match the local 
company’s price out of “good 
will”. 


Mr Ramsay said: “He has no 
reason to lie, but I feel there 
must have been a slightly 
ambiguous statement made 
during conversation.” 

There had been no previous 
complaints about the rep, 
he said. 

Mr Ramsay said that 
Nationwide’s prices were 
higher because it spent £1m a 
year on advertising. Small firms 
which were charging less bene- 
fited from the publicity. 

Brigadier Erskine said: “I am 
pleased but bruised. I take no 
joy out of this.” 

David Yelding, director of 

disability equipment research 
charity Ricability, advised dis- 
abled people to shop around 
before buying products. 
The Disabled Living Found- 
ation can give advice and lists 
of equipment suppliers. Tel: 
0870 603 9177, minicom: 0870 
603 9176. 


q | Claim it 


or lose it 


Disabled people entitled to 
Severe Disablement Allowance 
(SDA) have been urged to 
“claim it or lose it forever” 
in a campaign by disability 


organisations. 


The campaign, organised 
by the Disability Benefits 
Consortium (DBC), calls for 
people to claim SDA before it is 
abolished in April 2001. The 
consortium of 500 disability 
organisations campaigned 


against measures abolishing ~ 


SDA and cutting entitlement to 
Incapacity Benefit which were 
passed by parliament last year. 
Lorna Reith, member of the 
DBC, said: “It is vital that peo- 
ple apply for SDA now before 
the benefit is abolished. A suc- 
cessful claim now guarantees 
SDA in the future.” 
The Royal National Institute for 
the Blind has information on 
claiming SDA, tel: 0845 766 9999. 
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Lovely loos: Disabled shoppers at The Shopping Centre (above) in 


Milton Keynes can now use award-winning accessible toilets. The 
toilets were last year’s winners of the national disability category in 
the UK Award-winning Toilet Facilities competition. 


Stil 


Campaigners have criticised the 
Government over its slow pace 
in setting employment targets 
for disabled people within the 
health service. 

The NHS employs one 
million people. 

Targets for the number of 
women and people from ethnic 
backgrounds in senior NHS 
management were set in April 
to be achieved by March 2004. 
But the Government has not set 
targets for disabled people 
because of insufficient data. 

A Department of Health 
spokesman said: “We are cur- 


rently carrying out a survey to 
determine what targets should 
be, were they to be set.” 
The outcome would not be 
known before autumn, he said. 
Neil Betteridge, head of 
projects and campaigns at dis- 


no NHS staff targets 


ability charity RADAR, said: 
“It is good that they are collect- 
ing the data, but it is something 
which should have been done 
many years ago.” 

Meanwhile, Health Minister 
John Denham announced 
guidelines in May on how the 
NHS could increase its overall 
number of disabled employees. 

Plessaidss 1 he INFIS:is.the 
largest employer in Europe and 
should be developing best 
practice for the employment of 
disabled people.” 

The new NHS guidelines, 
Looking Beyond Labels, 
include recommendations on 
adjustments to the workplace. 

By 2001 all NHS employers 
must also carry the “two ticks” 
symbol, guaranteeing suitably 
qualified disabled people a job 
interview. 


Disability groups have wel- 
comed a report from the 
Commons Security 
Select Committee calling for a 
complete overhaul of the 
Benefits Agency medical eligi- 
bility test system. 
_ The report, published in 
April, found evidence that med- 
ical tests to check if claimants 
are eligible for benefits are not 
being carried out properly or 
often enough. 

The number of tests has 


Social 


fallen sharply since the contract 
to provide the tests was given to 
the Sema Group in 1998. 

The committee suggested 
the company’s contract had an 
“in-built incentive” to reduce 
the number of tests and thereby 
cut costs. 

Peter Mansell, chief execu- 
tive of disability charity 
RADAR, welcomed the report. 

“The system has been in 
chaos for many years, causing 
unnecessary stress to severely 


Assessment hope 


disabled individuals,” he said. 
Archy Kirkwood, chairman 
of the committee, is calling for 
a debate in the Commons 
before the summer recess. 
that 
medical services weren’t even 


“There was evidence 


providing training for examin- 
ing medical practitioners. If 
doctors are not being properly 
trained, then this increases the 
risk of services being delivered 
in an inadequate and inappro- 
priate way.” 


Cannabis | Justice problems 


Dill passed 
In Hawai 


Hawait’s senate has become the 
first in the US to pass a bill 
making the medical use of 


cannabis legal. The senate 
voted by 15 to ten to allow the 
medical use of the drug. 

The) islands governor; 
Benjamin Cayetano, who has 
expressed support for the bill, 
has already indicated that he 
will ratify it. 

It would mean that people 
with glaucoma, epilepsy, Aids, 
and cancer could be allowed to 
use the drug. 

Other US states, including 
Maine, California and 
Washington, have backed med- 
ical aisen Ol thesdrug,. but 
Hawaii’s is the first state legis- 
lature to pass a bill. 


HOLIDAYS 


Time to count us in 
Count Us In was launched in 
London in May by People First, 
Greater London Action on 
Disability and the British 
Council of Disabled People. 
The three-year programme 
will focus on developing self- 
advocacy groups and small 
disability organisations. 

People First, tel: 020 7713 6400. 


Euro 2000 


The Royal National Institute 
for the Blind is offering a guide 
to the Euro 2000 football cham- 
pionship (10 June-2 July) in 
Braille, large type and on tape. 
Tel: 0845 702 3153. 


for DISABLED 
PERSONS 


Accessible Accommodation Guaranteed. 
Flights to Italy, Tenerife, Lanzarote, 
Malaga, Costa Almeria, Majorca, 
Algarve, Malta, Rhodes and Florida. 


Weekend breaks - Paris, 
Dublin & Amsterdam. 


Holiday homes in France. 


Please send a Brochure to: 


Access Travel (Lancs) Ltd, 6 The Hillock, Astley, 
Lancs M29 7GW, tel: 01942 888844, 
www.access-travel.co.uk 
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People with mental health 
problems may be failing to 
report crimes for fear of not 
being taken seriously, according 
to a new survey by Mind. 

The snapshot survey*, pub- 
lished by the mental health 
charity on 17 May, surveyed 179 
professionals working in the 
criminal justice system. 

It found that 78 per cent of 
those surveyed felt there was a 
problem with denial of access 
to the criminal justice system 
for people with mental health 
problems. 

Of these, 72 per cent said 
victims were reluctant to report 
offences; 71 per cent that there 
had been failures by the appro- 
priate body to take the com- 
plaint seriously; 56 per cent 
that cases had been dropped 
because the victim’s evidence 
was felt to be unreliable; and 33 


Stannah 
Stairlifts 


~“Stannah. 
Every inch 
a winner. 


The new stairlifts 
from Stannah 
are the 
slimmest ever, 
making them 
perfect for 
narrower 
staircases. 
@ New and reconditioned models 
@ Straight or curved staircases 


@ Full guarantee ® Fast, clean installation 


0800 715432 EXT. 9122 


www.stannah.co.uk/stairlifts 


Trust Stannah to make things easier. ¥ 


per cent that cross-examination 
in court focused unfairly on 
mental health history. 

The types of offence victims 
were least likely to report were 
rape, other sexual offences and 
physical assault. 

Judi Clements, Mind’s chief 
executive, said: “Access to 
justice has to be one of our 
basic rights as citizens. It is not 
acceptable that people are 
being denied this basic right 
and suffering a double wrong 
as victims of 
victims of the criminal justice 


crime and 


system.” 

Mind is calling for compre- 
hensive research into the 
problem. 

*Silenced Witnesses, Mind, 15- 


19 Broadway, Stratford, 


London E15 4BQ, tel: 020 8519 
DH2 2 fase; {O02 O88 S221 A25¢ 
www.mind.org.uk 
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Mental health lobby 


People with mental health 
problems will call for cuts 
in the use of forced treatment 
in a lobby of parliament on 
7 June. 

The is aimed at 
influencing the. Government’s 
proposed Mental Health Act. 
People with mental health 


action 


problems will also call for a 
right to have their needs met. 
Meanwhile, a report by the 
Mental Health Foundation 
has found that 44 per cent of 


people with mental health 
problems experience discrimi- 
nation from their GP. 

The report, Pull Yourself 
Together*, is based on 556 
responses to a survey. 

One respondent was told to 
“snap out of it” by a GP, while 
another’s doctor said: “I can 
only help if you’re suicidal.” 

Ruth Lesirge, director of the 
Mental Health Foundation, 
said: “It is the doctor who can 
ensure you receive appropriate 


services and treatment. If 
people are experiencing dis- 
crimination or being told to 
pull themselves together, then 
their chances of accessing good 
support are diminished.” 

e A Mind survey of 555 people 
with mental health problems 
for Mind Week in May found 
that one in four people’s first 
mental health problem was 
triggered by relationship and 
family problems. 

*£10, tel: 020 7535 7441. 


Autism exclusion 


Children with autism and 


Asperger’s syndrome are 
almost 20 times more likely 
than average to be excluded 
from mainstream schools, 
according to a new survey. 

Inclusion and Autism: Is It 
Working?*, commissioned by 
the National Autistic Society 
(NAS), published in 
Autism Awareness Week, 15-21 
May. 

The survey found that one in 
five (21 per cent) of children 
with autism or Asperger’s and 
29 per cent of more able chil- 


was 


dren with autism had been 
excluded at least once by the 
age of 18. 

The national average for 
exclusion in the total pupil 
population is 1.2 per cent. 

Thirty-one per cent of 
parents of the 1,110 children 
surveyed blamed lack of knowl- 


We all live our lives at various levels — children 


edge and commitment of teach- 
ing staff, and called for better 
training. 

Mike Collins, NAS educa- 
tion adviser, said: “Parents are 
telling us that everyone 
involved in the day-to-day run- 
ning of schools needs specific 
training to recognise and sup- 
port their children.” 

A spokesperson for the 

Department for Education and 
Employment said: “That chil- 
dren with an autistic spectrum 
disorder are much more likely 
to be excluded than their peers 
does raise concerns. We will be 
continuing to work with NAS 
to address them.” 
*Free to 16 July and then £1.50 
plus p@p, Tania Chambers, 
National Autistic Society, 393 
City Road, London EC1V 
1NG, tel: 020 7903 3765, fax 
7903 3596. 


*RREL 


especially. We also need to be active and mobile but, 
unfortunately a disability can stop that. Not now there’s 
the Skwirrel with the very Jatest technology, carefully 


designed to enable — and it does so superbly! 


* It enables a child to still be a child, to move around ait 
various controlled speeds, up or down, in circles or to 


climb kerbs — to be mobile safely. 


* It enables a child to also move vertically, to sit up at 
tables. to reach out for things and to communicate at 


various eye levels. 


* It enables a child to lear at their own pace, exactly 
how to use the Skwirrel — instinctively. Jt has a built-in 


module to Jearn from. 


* It enables a child to work or play the whole day 
recharging overnight. 


through on a battery - 


* It enables a child to delight in their excitement and the 


pride of ownership 


+ Por a parent of course, 9 years of proven reliability 


supported by a 3-year guarantee enables 


confidence and peace of mind. 


Saal 


>. 7 aA 
Find out a lot more about the SK Wis RREL avd other products 


Send to DCS Joncare, 4 Radley Road Industrial Estate, Abingdon OX14 3RY, or 


tel: 01235 523353, www.desjoncare.com 
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DLA falls down on 
essentials — RNIB 


People with visual impairments 
do not get enough Disability 
Living Allowance (DLA) to pay 
for essentials such as mobile 
phones, according to a new 
report by the Royal National 
Institute for the Blind (RNIB). 

The Costs of Blindness*, car- 
ried out by the Social Policy 
Research Unit at the University 
of York, found that most blind 
and partially sighted people 
currently receive the lower lev- 
els of the care and mobility 
components within the DLA. 
These do not cover the addi- 
tional costs faced by blind and 
partially sighted people, such 
as mobile phones, which are 
essential if they are to maintain 
their independence. 

Steve Winyard, RNIB’s head 
of public policy and report 
author, said: “The DLA goes 
only a small way to meet the 
extra costs that blind people 
face every single week, let alone 
funding a vital communications 
tool such as a mobile phone.” 
*£5, tel: 085 7023153. 


PO roadshow gets 


Stamp of disapproval 


The Post Office (PO) has been 
slammed after-it planned a 
meeting to promote disability 
access upstairs in a pub with- 
out lifts. 

The meeting was part of a 
roadshow which the PO held in 
Nuneaton, the first of 27 this 
year. The shows are aimed at 
raising awareness of the 
Disability Discrimination Act. 

The Nuneaton roadshow 
was held in collaboration with 
the Royal National Institute for 
the Blind, the Royal National 
Institute for Deaf People, 
RADAR and Changing Faces. 

But one seminar aimed at 
local business and hoping to 
attract up to 80 people was 
held upstairs in the pub. 

The only business represen- 


high-street discrimination 


One in four people with both 
sight and hearing loss are 
going without food or medicine 
because shopping is so 
difficult for them, a report* 
has revealed. 

Caroline Ellis, campaigns 
manager at deafblind charity 


go without bread and milk. 
They are missing out on fresh 
food, in particular, and relying 


2 
2 Z 


Tackling access: Tottenham Hotspurs’ White Hart Lane football ground in north London has won an 


tative who turned up was 
Mary Beaumont, manager of 
Nuneaton and Bedworth DIAL. 

Ms Beaumont said: “I was 
simply told by bar staff that the 
meeting was upstairs and there 
was no lift. I was very angry.” 

But a PO spokesperson said: 
“Someone who could not get 
access upstairs would have 
been given the same presenta- 
tion downstairs.” 

If she had made herself 
known this could have been 
arranged, the PO insisted. 

But Ms Beaumont told 
DN: “They have missed the 
whole point. You do not make 
separate provision. We are 


looking at civil rights and 


equality here.” 
See also page 11. 


on tinned foods. And people 
are delaying getting their 
prescriptions for weeks and 
weeks when they need them 
desperately.” 

Forty-seven per cent of the 
200 people surveyed said they 
felt discriminated against 
on the high street. Sometimes 
they were refused service 
altogether. 

The research came as part of 
See the Deafblind Person, a 
campaign launched by broad- 
caster Peter White (left) for 
Sense and Deafblind UK. 

Part of the Government’s See 
the Person disability awareness 
campaign, it will target 35,000 
high-street shops and services. 
*Are We Being Served?, free, 
tel: 020 7272 7774. 


award for being the most accessible building in the Borough of Haringey. Present at the award 
ceremony in May were Haringey mayor Maureen Dewar, deputy mayor Herbie Brown, council and 
Spurs officials, judges and representatives of the runners-up. 
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Art house: Federico Hidalgo unveils one of his paintings to celebrate the opening of Griffin Lodge, 
Manchester, accompanied by his parents Berenice and Gaston. The unit, where Mr Hidalgo is a resi- 
dent, is the first of its kind. It will house twelve young deaf adults who have autism or complex needs. 


High hopes for Ken 


Minister's 
call for 
art for all 


Museums and galleries should 
be more socially inclusive, 
according to Arts Minister 
Alan Howarth. 

Mr Howarth called on 
Britain’s publicly-run museums, 
galleries and archives to 
become “agents of social 
change” at the launch of the 
Government’s policy 
guidance document in the 
Discovery Museum, Newcastle, 
on 2 May. 

The document, Centres for 
Social Change: Museums, 
Galleries and Archives for All, 
calls for the widest possible 
access to collections and mak- 


new 


ing social inclusion a policy 
objective. 

Government funding has 
already allowed museums and 
galleries to waive entry fees for 
children, over-60s and people 
on benefits, and to charge just 
£1 admission for other adults if 
they wish. 

Mr Howarth said: “Tackling 
social exclusion is a top 
priority for this Government. 
Museums and galleries can 
play their part by acting in bold 
and imaginative ways.” 

Sarah Langton-Lockton, 
chief executive of the Centre for 
Accessible Environments, said: 
“Access for disabled people 
means much more than just 
wheelchair access to museum 
and gallery buildings. It means 
access to information about art 
and exhibits, as well as to the 
art itself through, for example, 
touch exhibits.” 


Disability groups have wel- 
comed the election of Ken 
Livingstone as London mayor. 

Richard Wood, chief execu- 
tive of the British Council of 
Disabled People, said that 
Livingstone (right) had been a 
strong advocate of disabled 
people’s rights in the past 
and that London groups had 
felt supported when he 
headed the Greater London 
Council. 

Mr Wood told DN: “Now 
he is in a position to influence 
events, we want him to influ- 
ence them for disabled people 
as well.” 

Brenda Ellis, head of policy 
at Greater London Action on 
Disability, said: “We have 


requested an early meeting with 
Ken to discuss the inclusion of 
disabled Londoners.” 
Transport and access to the 
city centre will be key issues, 


groups said. 
Mr Livingstone was elected 
in May. 


MORGAN 


“| kept reading in the papers that cannabis was bad for 
you and finally saw sense. | stopped reading the papers!” 


DLA delay 


A woman with emphysema is 
still waiting to get Disability 
Living Allowance (DLA) seven 
months after applying for it. 
DLA could make her £72 a 
week better off. 

Christine Balchin, 50, from 
Sittingbourne in Kent, applied 
for DLA in November 1999 on 
her doctor’s advice. 

When her husband Roy, 55, 
phoned the disability benefits 
office in Sutton to check on his 
wife’s application in May, 
he was told it had not yet 
been processed and that cases 
were being dealt with in date 
order. 

“You don’t need a calculator 
to work out that that means a 
lot of people are affected,” said 
Mr Balchin, who has arthritis 
himself. “DLA would make a 
lot of difference to us. Then we 
could go on the Motability 


scheme to get a car that would 
take my wife’s scooter.” 

A Department of Social 
Security spokesperson said: 
“We are aware of some delays in 
processing applications at the 
Sutton office. The application 
form is complex and they are 
often not correctly filled in.” 

Lorna Reith, director of the 
Disability Alliance, said: “This 
is an unacceptable delay. Waits 
of this kind great 
hardship to disabled people 
who have high extra costs 
which the benefits are intended 
to meet.” 

e A disabled man occupied the 
benefits office in Blackpool for 
three days from 17 April to 


cause 


protest at delayed payments. 
Eduardo C-Vanci claims he 
applied for DLA in June 1997 
but was unjustly turned down 
on medical grounds. 


New Deal debate 


Over 200 people discussed the 
progress of the Government’s 
New Deal for Disabled People 
(NDDP) at a conference in 
Birmingham on 4 May. 

Delegates, including NDDP 
clients and providers, employers 
and disability organisations, 
expressed their opinions on the 
scheme’s key policy issues. 

The 36 NDDP pilots have 
enabled 2,500 disabled people to 
find work since autumn 1998. 

Hugh Bayley, Social Security 
Minister, said: “Before we roll 
the NDDP out nationally, I 


fs. 


Mobility Centres 


Scooters 
Electric wheelchairs 
Manual wheelchairs 
Lift & Recline chairs 
Electric adjustable beds 


Walking aids 
Bathroom / toilet aids 
Kitchen aids 
Reconditioned vehicles 
Purchase used vehicles 
Service & repair 


We have over 5000 products 
to choose from 
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Middlesex 


01895 622268 0800 783 9441 


Or visit our Centres 
Parking at rear 


76-78 Victoria Road 
Ruislip Manor 
Middlesex HA GAH 


Specialists in Mobility for 
the Elderly and Disabled 


Mon-Fri: 
$.30am - 5.00pm 
Sat 


10.00am - 4.00pm 


Rehabilitation equipment 


available! 4 


DEMONSTRATION LINE 


wanted to hear what the partic- 
ipants themselves could tell me 
about how the scheme can be 
improved. Their suggestions 
will form the basis of our next 
round of planning work.” 

If you have an opinion about 
the NDDP, contact Andrew 
Latto at the Department of 
Social Security, Adelphi, 1-11 
John Adam Street, London 
WC2N 6HT, or John Evens, 
Department for Education 
and Employment, Sanctuary 
Buildings, Great Smith Street, 
London SW1P 3BT 


London 


020-8 579 7977 


95 The Broadway 
West Ealing 
London W13 SBP 
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§ News review 


DN gives a round-up of some of the disability stories that have appeared in the media over the past few weeks 


Prisons poor recor 


Prison inmates with mental 
health problems are receiving 
far lower standards of care than 
they would from the NHS, 
according to a report. 

The study* by John Reed, 
the medical inspector of the 
inspectorate of prisons, and 
Maggi Lyne, its nursing inspec- 
tor, was published in the British 
Medical Journal (BMJ) on 15 
April. It found that, although 
75 per cent of prison inpatients 


Genetics 


@ Six calves cloned from the 
same adult cell could offer solu- 
tions to the problems of ageing 
and degenerative disease. 

The cloned by 
scientists in Massachusetts, 


calves, 


show signs that their cells are 
living longer and dividing more 
frequently than normal. 

® Genetic tests may be available 
in two years to test whether 
patients will respond well to 
treatment drugs. 

This could mean an end to 
the “postcode lottery” as 
expensive drugs would only be 
given to those who were suit- 
able, but it could also lead to 
discrimination on genetic 
grounds. 

@ The fifth human chromosome 
out of 23 has been decoded by 


scientists at the Human 


to suit the individual client, 
including Chevron tyres for 
rougher terrain. 


THE ALDERSLEY EXCEL 
3 stones up to 50 stones carrying capacity! 


All Aldersley Excel Powerchairs have 
suspension for comfort and are 
specially built and customised 


Aldersley Battery Chairs Ltd 


UK mainland supply only 


i 
1 The weight of the person interested is 


had a mental illness, few prison 
nurses had mental health train- 
ing and no doctors in charge of 
patients had specialist psychi- 
atric training. 

The system must be up- 
graded or mentally ill patients 
should be transferred to the 
NHS, says the report. 

Tim Colbourne, policy offi- 
cer of the Howard League for 
Penal Reform, said: “This has 
been a perennial problem. We 


round-up 


Genome Project. Chromosome 
21 is believed to be linked to 
Down’s syndrome and will 
speed the search for genes 
linked to conditions such as 
Alzheimer’s and certain forms 
of cancer. 

@ Disabled people gathered to 
discuss genetic and other 
issues™at a “conference im 
Newcastle on Reproductive 
Choices and Disability Rights 
in April. 

e How will advances in genet- 
ics affect disabled people? 

The disability charity 
RADAR would like to hear 
your opinions on the subject. 
Gonmtactathen rate 2h City 
Forum, 250 City Road, London 
EC1V 8AB tel: 020 7250 3222, 
fax: 020 7250 0212, minicom: 
020 7250 4119. 


Only available direct from 


New Cross Street 
Wednesbury 

West Midlands WS10 7ST 
Tel: 0121 568 8999 

Fax: 0121 568 8868 


stones or 


kgs 


would like to see a good stan- 
dard of psychiatric care for 
people with less serious prob- 
lems, and more serious cases, 
whose offending is directly 
linked to a mental health prob- 
lem, being siphoned off into 
the NHS.” 

*Inpatient Care of Mentally 
Ill People in Prison: Results 
of a Year’s Programme of 
Semistructured Inspections, 


BM] April. 


he’s a comedian? 


Disability groups have 
condemned radio and TV pre- 
senter Jonathan Ross for his 
“unfunny and witless” remarks 
about disabled people made at 
the Sony Music Awards. 

Ross, 39, made the com- 
ments as he picked up an award 
for his Radio 2 show at the 
ceremony in London on 2 May. 

Mr Ross said the only award 


he had previously received was 
“a best-dressed award from The 
Spastics Society — and that was 
because I managed to do all my 
buttons up the right way.” 

A spokesperson for Scope, 


formerly The Spastics Society, | 


| 


qd |So Jonathan thinks 


said: “Humour at the expense | 
of disabled people from an _ 


influential celebrity will have | 


deeply upset many people.” 


Home sweet home: After 6,000 miles and 267 days at sea Andrew Halsey, 43, from north London, 
finally abandoned his attempt to row solo across the Pacific Ocean and was welcomed home by his 
mother on 27 April. Mr Halsey, who has epilepsy and harnessed himself to his boat during epileptic 
seizures, lost four stone in weight living off seaweed and small fish. 


More embryo research needed 


An ethical body has recom- 
mended further research on 
human embryos for therapeutic 
purposes but says human 
embryos should not be specially 
created for the purpose. 

In a paper* published in 
April, the Nuffield Council on 
Bioethics (NCB) recommended 
that research on human 
embryos should be extended to 
include the development of 
therapies for conditions such as 


Parkinson’s disease, stroke and 
rheumatoid arthritis. 

However, it did not support 
embryo cloning, as embryos 
donated by couples undergoing 
in vitro fertilisation should be 
enough. 

At present, the law forbids 
scientists to grow human 


embryos, and experimentation ~ 


is only allowed for research into 
fertility or congenital diseases. 
The NCB’s findings are 


TIM OCKENDEN/PA NEWS 


likely to influence the report of 


the Donaldson working group — 


on therapeutic cloning, due to 
report to the Government soon. 
Dr Sandy Thomas, director 
of the NCB, said: “Cells and 
tissues could be developed and 
used for drug testing, and 
new therapies could become 
available.” 
*On the NCB website at: 
www.nuffieldfoundation.org/bio 
ethics/ 


Ashley awards 

The winners of the Jack Ashley 
Millennium Award Scheme 
were announced in April. The 
winners will receive funding for 
schemes including conserving 
the coral reef and rainforests 
of the Philippines and learning 
to teach deaf children adven- 
ture sports. 

For details of the scheme, 
contact the National Deaf 


Children’s Society, 15 Dufferin 
Street, London EC1Y 8UR, tel: 
020 7490 8656, fax: 020 7251 
5020, e-mail: ndcs@ndcs.org.uk, 
website: www.ndcs.org.uk 


Damages protest 

Protestors campaigning for 
better compensation for chil- 
dren impaired by vaccines for 
diseases such as whooping 
cough marched on _ the 
Department of Health in 
London in April. The protest 
was organised by the Vaccine 
Victims Support Group. 


Signing service 
A new signing service for deaf 
TV viewers has been launched 


by” Tyne) Tees Television. § 


Signpost will provide transla- 
tion for programmes including 
Ally McBeal. Tel: 0191 269 
3923, fax, O19 261.7715. 


Scope credit 


Scope charity credit cards are - 


now being accepted at the 
charity’s shops. Scope’s cerebral 
palsy helpline celebrated its 
tenth anniversary on 16 May. 

CP helpline, tel: 0808 800 3333. 
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Hospital doctors are failing to 
consult patients or their fami- 
lies before issuing “do not 
resuscitate” (DNR) orders 
because of ageism, according to 
a leading expert on the care of 
elderly people. 

Professor Shah Ebrahim, 
professor of the epidemiology 
of ageing at Bristol University, 
made the claim in an article in 
the British Medical Journal on 
29 April. 

Professor Ebrahim also 
claimed that DNR orders 
resulted in lower standards of 
patient care: “Patients given 
these orders are over 30 times 
more likely to die. This sug- 
gests that DNR orders may 
reduce quality of care.” 

The British Medical 
Association, Resuscitation 
Council and Royal College of 
Nursing agreed in 1999 that 
DNR orders should only be 
considered after discussion 
with a patient or their family. 


Carers Week 

A Fair Deal for Carers is the 
theme of this year’s Carers 
Week organised by the Carers 
National Association (CNA), 
12-18 June. Contact the CNA, 
20/25 Glasshouse Yard, London 
ECIA 4JT, tel: 020 7490 8818, 
fax: 020 7828 7730, minicom: 
OS89 140139. 


West Sussex coast 


Homes for young people with 
physical disabilities ....... 


easy access to shops, 
cafes, pubs..... 


adapted transport for 
cinemas, concerts, 
clubs and colleges. 


To find out more 
call Cindy on 
01243 672989 


Registered charity no. 299206 


Professor Ebrahim cited evi- 
dence of over 50 cases gathered 
by the charity Age Concern 
where this had not occurred. 

He claimed this was part of 
a wider problem of ageism 
within the NHS and called for 
legislation to address it. 

“Our attempts over the past 
three decades to produce 
humane doctors and nurses, 
capable of responding to 
patients’ needs regardless of 
age, have not been rewarded,” 
he concluded. 

Sally Greengross, director 

general of Age Concern 
England, said: “Age Concern 
is calling for a full, independent 
inquiry into age discrimination 
in the NHS. We are astonished 
that the Government is contin- 
uing to ignore this.” 
e Eighteen MPs signed an early 
day motion in May calling on 
the Department of Health to 
halt all forms of “non-volun- 
tary euthanasia” in the NHS. 


Letter scheme 

A new scheme has 
launched to help disabled peo- 
ple find penpals more easily. 
The Group Match scheme from 
Write Away uses videos, e-mail, 
artwork, audio tapes or letters 
to let people get in touch. For 
contact 


been 


more information, 


Write Away, 1 Thorpe Close, 
London W10 5XL, tel: 020 
8964 4225, fax: 020 8964 3532, 
e-mail: groupmatch@write- 
away.demon.co.uk 


Film star: Her film Jumpers and Kickers about dancers and footballers developing arthritis won Jane 
Wibberley (above right) the Arthritis Care Video Challenge Award. Jane received her award fromTerry 
Wogan and Jane Asher in London during Arthritis Care week 22-30 April. 


shame of London Eye rules 


A woman who tried to book a 
trip for eight wheelchair users 
on the London Eye was told 
that only four wheelchair users 
are allowed per ride and that 
each wheelchair user must ride 
in a separate “pod”. 

Kim Swift, who has multiple 
sclerosis, tried to book the trip 
in May for the Social Activities 
for People with Multiple 
Sclerosis group 
Hillingdon, Middlesex. 

She was also told that a 


from 


maximum of two wheelchair 
users from any one group 
were allowed on one trip. 

“As there were eight of us 
who use chairs, our ride, 
including the changeover time, 
would take over two hours,” 
said Ms Swift, 41. “It’s ridicu- 
lous. My partner and I are both 
wheelchair users, and because 
of this rule we can’t share the 
experience of seeing London 
from the Eye together.” 

Jamie Bowden, a spokesper- 


son for the London Eye, ‘said: 
“We have had hundreds of 
wheelchair users on the Eye 
since it opened in March, 
including Stephen Hawking.” 
Gwilym Morris, campaigns 
officer for disability charity 
Scope, said: 
discriminatory. The Eye is a top 
London attraction and it’s ludi- 
crous that groups of wheelchair 
users shouldn’t be allowed to 


“This is massively 


enjoy the ride in the same 
manner as anyone else.” 
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News focus 11 


Post offices face big changes in the coming years. Rod Hermeston looks at the implications for disabled people 


Can we expect a first-class service? 


The way disabled people use 
the Post Office (PO) looks set 
to undergo big changes over the 
next five years. 

Soon they could go there to 
surf the internet. But they may 
not be going there to pick up 
their benefits. The Government 
has plans to pay benefits 
directly into people’s bank 
accounts starting in 2003. 

What has alarmed the 
National Federation of Sub- 
Postmasters, which fears a loss 
of income could send many 


‘Post Offices are on the 
edge of viability already. 
Take a third of their 
income away and they 
will close. People with 
limited mobility or 
vision would have to 
travel further. It is 

very bad news for 
disabled people’ 


outlets to the wall. Post offices 
are already closing at the rate 
of 200 per year. 

The Government says the 
network will be protected by 
gaining new business. It is 


funding half of a £1bn scheme 
to put every post office on line 
by 2001. This will allow people 
to do network banking — handy 
bearing in mind the rate at 
which local bank branches are 
closing down. The system 
could also allow you to register 
births and file VAT and income 
tax returns. 

So where do disabled people 
come in? 

Colin Baker, general secre- 
tary of the Federation, is not 
convinced by government reas- 
surances. “Post offices are on 
the edge of viability already. 
Take a third of their income 
away and they will close. 

“Tf that happens, then people 
with limited mobility or vision 


Look to the future: internet booths could revolutionise post offices 


Shutting up shop: post offices are closing at a rate of 200 per year 


are going to have to travel 
further. It is very bad news for 
disabled people.” 

The Government is currently 
drawing up its plans for the 
number of post offices needed, 
but it has allowed for subsidies 
to help keep some open. 

But do we really want them 


to stay open if they are 
inaccessible? Despite require- 
ments under the Disability 
Discrimination Act (DDA) to 
remove physical barriers and 


make physical adjustments to 
buildings by 2004, the PO 
admits some of the 18,500 out- 
lets will not be fully accessible. 
In fact, the PO only directly 
manages 600 of these, but it is 
trying to develop standards. 

Paul Barran, DDA projects 
manager for the Post Office 
Network, which is responsible 
for the outlets, says: “We are 
looking at how we can provide 
advice with good and cheap 
solutions or how we can 
part-fund modifications. 

“In a very small office it may 
be that it is reasonable for a 
person to come outside and 
serve a disabled person.” 

The Federation of Sub- 
Postmasters is keen to comply 


with the DDA, says Baker, but 
he adds: “Iam concerned about 
the potential cost. We need to 
do it in a way which does not 
threaten post offices.” 

So, should disabled people 
be clammering for post offices 
to be kept open? Neil 
Betteridge, head of projects and 
campaigns at RADAR, says: 
“Disabled people might find it 
a lot easier to make a longer 
journey if the building is acces- 
sible when they get there. There 
is a balancing act.” 

So how is the PO developing 
its standards to meet the 
requirements of the DDA? 


REMOTE CONTROL 
OF LIFT OPERATION 


It has set up a concept post 
office in Barking where it is 
testing out access features. 

Mr Barran says disabled 
people are being asked for their 
input there to help get designs 
and equipment right. So elec- 
tric door openers, different 
types of carpet and aisle widths 
are being tried out, along with 
a counter with a lowered sec- 
tion for wheelchair users. 

It is also looking at more 
solid queue barriers which 
people could lean on, as an 
alternative to flexible barriers, 
says Barran. 


‘Disabled people might 
find it a lot easier to 
make a longer journey 
if the building is 
accessible when they 
get there’ 


“The idea of the Barking 
initiative is to go back to cus- 
tomers and design from what 
the customer wants,” he says. 

In fact, Mr Barran believes 
that because of the PO’s size it 
can influence other shops too. 
“If 'we micaleeagrces some 
standards, most of the other 
retailers will be willing to take 
them on board.” 

There is also a sign language 


simulator at Barking which 
recognises staff’s 
speech and translates it to sign. 

The PO also has plans to be 


counter 


a source of internet access in 
the future, which would allow 
people to do the equivalent of 
“home shopping”. So there are 
internet booths at the Barking 
site as well. 

Mr Barran says: “We are 
working on an information 
point with a screen and six sim- 
ple buttons which you can talk 
to. It can have an induction 
loop too.” 

To take the message about 
the DDA out to its customers, 
sub-postmasters and local busi- 
nesses, the PO plans to hold 25 
roadshows this year. 

The Royal National Institute 
for the Blind and the Royal 
National Institute for Deaf 
People (RNID) will be showing 
equipment at the shows too. 
While the first roadshow in 
Nuneaton was a bit of a flop — 
it was badly attended — the PO 
says it will get it right in future. 

So, the humble post office is 
in the midst of change. There is 
certainly the chance for real 
advances but also fears. One 
thing is clear. Buying stamps 
may never be the same again. 
For more information about 
the roadshows, contact RNID, 
tel: 0870 240 2386. 
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12 Comment 


A basic human right 


Baroness Rosalie Wilkins welcomes new rules for the Independent 
Living Funds but says there is still much room for improvement 


-g n January the harsh 
| means-testing rules for the 

_ Independent Living Funds 
(ILF) were relaxed. 

Instead of clients having to 
contribute everything they 

earned over £30 above Income 

Support levels towards their 
care support, they can now 
keep 45 per cent of their 
earnings up to £200. This is a 
welcome change, but it is only 
worth a hollow cheer. 

Above that figure they still 
have to contribute everything 
they earn towards the full cost 
of their care. 

Once more, disabled people 
requiring personal assistance in 


‘People requiring 
personal assistance to 
carry out the basic 
needs of daily life are 
being squashed between 
a rock and a hard place’ 


order to carry out the basic 
needs of daily life — to get up, 
wash, dress, go to the lavatory 
— are being squashed 

between a jagged rock and a 
hard place. 

Over the next few months 
this injustice should become all 
too apparent and will, I hope, 
generate the outrage that it 
deserves. Out of Services, the 
recent report by the Needs 
Must coalition, which set out 
the appalling effect of local 
authority cut-backs on home 
support services received little 
publicity. But in the summer the 
Government will be publishing 
its long-awaited response to the 


Royal Cominission on Long- 
Term Care. It will also be 


responding to the Audit 


Commission report on local 
authority charging. 

At present the Government 
is holding firmly to the line that 
charging and means-testing 
policies are necessary but that 
they should be made fair and 
consistent across the country. 
That means that many people 
who receive good personal 
assistance packages at present 
will be means-tested and lose 
much of their independence in 
the future. Echoes of what is 
happening with the ILF. 

After its January 
announcement, the ILF created 
panic by asking all clients to 
provide up-to-date information 
for a financial reassessment. 
One recipient was Dave Morris, 
director of the Hammersmith 
and Fulham Association of 
Disabled People, who pointed 
out that a large number of 
working disabled people have 
negotiated support packages 
with the ILF and social services 
based on the fact that income is 
not taken into account. 

If those people are now to be 
financially reassessed and have 
to contribute a large amount to 
their care, the majority will be 
forced out of the employment 


he severed his spinal cord at C6/7. 


and prepared him for life in the outside world, 
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market and back on to benefits. 


I raised this in the House of 
Lords in March at a debate 
which covered the 
Government’s plans for 
personal assistance support for 
people of working age. 
Replying, the Minister 
Baroness Hollis said that, to 
date, only one case was known 
to the Government, that of 
BBC producer Colin Hughes. 

Good news if this is still the 
case (apart from for Colin!) — 
or is it just that ILF clients have 
not yet plucked up the courage 
to reply? 

There is one bright hope on 
the horizon. In October the 
Human Rights Act 1998 comes 
into force with its authority to 
ensure that: “No-one shall be 
subjected to inhuman or 
degrading treatment” (Article 
3) and “Everyone has the right 
to respect of his private and 
family life, his home and his 
correspondence” (Article 8). 

Let’s make sure we use it to 
end the appalling insecurity of 
people who need personal 
assistance in order to survive 
and get it recognised as a 
fundamental human right, 
paid for, like health, out of 
general taxation. 
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The present postcode lottery for care 
cannot be blamed on the Chronically Sick 
and Disabled Persons Act 1970, says 
Lord (Alf) Morris of Manchester 


Remember 
the Act's 
intention 


~< he Chronically Sick and 
Disabled Persons Bill 
5. became law in 1970. 

In its first 25 years, an 
estimated 12 million people in 
England were helped under 
Section 2 of the Act alone. 
Section 2 required local 
authorities to assess a disabled 
person’s need for services — 
such as help in the home, home 
adaptations, meals, holidays, 
recreational facilities, a phone 
and any special equipment 
needed to use it — and, where 


‘The crisis in community 
care is putting an 
increasingly daunting 
strain on the NHS. It is a 
crisis that demands 
urgent action’ 


necessary, provide them. 

Yet, since the case of Regina 
v Gloucestershire County 
Council and the Secretary of 
State for Health, ex parte Barry, 
in March 1997 (the so-called 
Gloucestershire judgement), 
the provisions of Section 2 of 
the Act have been trampled on 
in many parts of Britain. 

Those responsible for the 
judgement seemed to think I 
drafted it on the back of an 
envelope. In fact, it was drafted 
with unfailing help from the 
leading parliamentary 
draftsman of his day, the father 
of a disabled child, whose 
expertise was gifted in his own 
spare time. 

The policy intention that 
help for disabled people would 
in future depend not on where 
they lived but on the extent of 
individual need was made 
utterly clear at all stages of the 
proceedings of the bill. The 
drafting is also clear. 

Section 2 opened up the 
opportunity for a life of dignity 
for disabled people. Now it has 
been put in abeyance by 
judge-made law in direct 
defiance of a statute. 

The result is documented in 
graphic detail in Out of Services 
(DN, May), a dossier of distress 


published by the Needs Must 
coalition of disability 
organisations. One shameful 
consequence it shows is the 
denial to many disabled people 
of the right to a bath, now one 
of the most fundamental of 
human rights and well 
respected in our prisons. 

It was no part of our original 
intention to turn services for 
disabled people into a postcode 


‘Section 2 opened up the 
opportunity for a life of 
dignity for disabled 
people. Now it has been 
put in abeyance by 
judge-made law in direct 
defiance of a statute’ 


lottery. And for others to 
suggest the contrary is a crude 
and ludicrous distortion of the 
parliamentary record. 

I know the Government 
recognises that the current 
crisis in community care — for 
which disabled people and their 
carers all over the country 
blame the Gloucestershire 
judgement and the now equally 
notorious Powys judgement — is 
placing an increasingly 
daunting strain on the NHS. 

It is a crisis that demands 
urgent action. 

Not to act now to reverse the 
immense damage of these 
judgements would be to 
dishonour those in all parties 
who worked long and hard and 
with deep commitment and 
sincerity to achieve the 
enactment 30 years ago. 

Taken from a speech in the 
House of Lords on 19 April. 
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The ultimate in Asian cool 


From A Passage to 
India to Coronation 
Street, Saeed 
Jaffrey has had 

a wide-ranging 
acting career. Sally 
Brown met him 


aeed Jaffrey OBE has an 

old-world charm that is 

hard to resist. Even at 
11.30 in the morning, in an 
unprepossessing west London 
hotel, he manages to be both 
disarmingly entertaining and 
exquisitely polite. 

Once dubbed “the man 
who has been in everything”, 
Jaffrey is the quintessential 
Anglo-Indian. His face is 
disturbingly familiar, having 
appeared in classics of stage, 
screen and film ranging from 
The Jewel in the Crown to My 
Beautiful Launderette and 
Coronation Street. Jaffrey’s 
career has spanned five decades 
and three continents. 

With National Diabetes 
Week looming (11-18 June), it 
seems the perfect time for DN 
to speak to Jaffrey, who has 
hereditary diabetes, about his 
life, work and achievements. 

Born and educated in 
post-Raj India, Jaffrey is 
equally at home in Bollywood 
or Bayswater. 

He was the son of a 
successful and highly mobile 


Let me entertain you: Saeed Jaffrey, whose career spans five decades and three continents 


Indian medical officer, and his 
eclectic education left him as 
familiar with Hindu mythology 
and the Bible as with the 
family’s Koran. 

A bright boy with a 
penchant for cricket and 
cartooning, he graduated with 
an MA in medieval British and 
Indian history in the 1940s. 
He then won a Fulbright 
scholarship to study drama in 
the USA in the 1950s. It was 
here that he first came up 
against the ignorance and 
prejudice he has occasionally 


experienced throughout his life. 

“T remember being 
introduced to a lady, a nun | 
think she was. The director 
said: “This is Saeed. He’s our 
senior actor and he’s an 
Indian.’ The lady replied: 
‘That’s wonderful, delighted to 
meet you. What tribe?’ I put on 
my best upper-class English 
accent and replied: ‘Well, 
madam, Mohican, actually.’” 

Jaffrey has never experienced 
prejudice on account of his 
diabetes, which was diagnosed 
in 1984. “It ran in the family. 


But what usually happens when 
diabetes is hereditary is that it 
hits after 40.” 

He now takes two types of 
diabetes tablets, along with 
daily doses of ginseng and 
traditional Indian Ayurvedic 
medicine. He has regular blood 
and urine tests. 

“Luckily, it’s very mild. I 
only had a problem once, when 
my wife Jennifer was worried 
about me. But in general I can 
have a few chocolates and 
drink wine.” 

Jennifer is Jaffrey’s second 


career in Indian film. 


wife. His first was Indian 
cooking guru Madhur Jaffrey. 
They were married in the 
USA and had three daughters 
before divorcing. 

After taking Broadway by 
storm, Jaffrey moved to the UK 
in 1967 to launch a career that 
has included roles in classic : 
films like The Man Who Would | 
Be King and A Passage to India, | 
the seminal TV drama The 
Jewel in the Crown and, more 
recently, the part of corner 
shop owner Ravi Desai in 
Coronation Street. 

Until two years ago he also 
travelled to Bombay up to 12 
times a year to further his 
parallel and equally successful 


“T used to get swamped in 
the streets over there, but I 
don’t mind,” says Jaffrey. “The 
thing about success is that the 
more my dreams of childhood 
are achieved the humbler I get.” 

The first Asian actor on 
Broadway, the first Asian 


‘The thing about 
success is that the more 
my dreams of childhood 
are achieved the 
humbler I get’ 


person to receive an OBE and 
the first Asian character in the 
30-year history of Britain’s 
longest-running soap, Jaffrey 
has, quite rightly, been called 
a pioneer. 

“This is a compliment not 
originated by me, but by 
journalists. But why not call me 
that?” he says modestly. 

Perhaps Jaffrey even helped 
pave the way for the new Asian 
“cool”. There has certainly 
never been a better time to be 
an Asian actor in film or TV. 

“England has become one of 
the most multi-racial countries 
in the world,” says Jaffrey. 
“Asians coming over here have 
made quite an enrichment. 

I’m glad that the young are 
being accepted.” 

At 72, Jaffrey shows few 
signs of slowing up. 

“T’ve plenty more Everests to 
climb,” he says. “I’m taking it 
easy in the sense of not getting 
up at 7.30am, but the thing that ~ 
keeps you young is work.” 

He’s hoping to present his 
own BBC Radio 4 series about 
visitors to India throughout 
history and is planning a BBC 
TV Asian detective series. 

But, whatever lies in the 
future is, according to Jaffrey, 

“in the hands of the governor”. 
Whether that’s Allah, 

Brahma or the other one is 
anyone’s guess. 
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Spinal Unit Games | Tennis stars shine | Aussies’ 
Opens more doors 


More than 90 people with 
recent spinal injuries took part 
in the 13th Inter Spinal Unit 
Games at the Guttman Sports 
and Leisure Centre at Stoke 
Mandeville, 11-13 April. 

The games offered people 
from around the country the 
opportunity to try out and 
compete in a range of wheel- 
chair sports, including archery, 
bowls, snooker, swimming and 
table tennis. The Inter Spinal 
Unit Trophy winner was the 
Princess Royal Spinal Injuries 
Unit from Sheffield. 


New bowls 
champions 


Eighty-two bowlers from eight 
regions took part in the 
Disability Sport England 
National Bowls Championships 
in Essex, 6-7 May. 

The event is the only national 
competition of its kind in the 
country and took place at the 
Tye Green Bowls Centre, 
Harlow. 

In the team trophy Northern 
Region beat Yorkshire and West 
Midlands ending the latter’s 
long-term domination. The Bob 
Strickland Memorial Trophy 
went to Graham Sweeting from 
Yorkshire. 

Jan Byford, president of the 
English Women’s Indoor Bowls 
Association, was there to help 
present the trophies. 

Disability Sport England, tel: 
020 7490 919. 

English National Association 
of Visually Handicapped 
Bowlers, 11 Wandsworth Road, 
Govilon, Monmouthshire NP7 
ONY, tell fax: 01275 875969. 


Clare Strange, 20, a member 

of the Great Britain women’s 
wheelchair basketball squad, 
who got her first taste of the 
sport at the 1998 Inter Spinal 
Unit Games, commented: “I 
had always been sporty, but the 
games opened doors I didn’t 
even know existed.” 
For more information, contact 
the British Wheelchair 
Sports Foundation, Guttman 
Road, Stoke Mandeville, 
Buckinghamshire HP21 9PP. 
Tel: 01296 395995, fax: 01296 
424171. 


Victory! Members of the Cardiff Pir 


Paralympic medal hopefuls 
Jayant Mistry and Janet 
McMorran were in top form at 
the National Wheelchair 
Tennis Championships in 
Sheffield, 27 April-1 May, both 
winning their sixth national 
singles title. 

Mistry, the world number 10 
from Leicester, defeated Simon 
Hatt, while McMorran from 
Hereford and Worcester 
dropped only three games to 
beat Kimberley Dell 6-2, 6-1. 
McMorran then teamed up 
with defeated opponent Dell to 
win the ladies’ doubles at the 
championships. 

e If you're interested in taking 
up wheelchair tennis, contact 
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ates Wheelchair Rugby team and Llanelli Rugby Club beat an all- 


one of the following. 
International Tennis Federation, 
Bank Lane, Roehampton, 
London SW15 SXZ, tel: 020 
8878 6464, fax: 020 8878 7799. 
British Tennis-Foundation, 
Lynne Parker, Disabilities Co- 
ordinator, The Queen’s Club, 
West Kensington, London W14 
9EG, tel: 020 7381 7051, fax: 
020 7381 6507. 

Deaf Tennis, 23 Lankers Drive, 
North Harrow, Middlesex 
HA2 7PA. Tel/fax: 020 8829 
1955. 

London Wheelchair Tennis 
Association, 20 Edgecombe 
House, Whitlock Drive, 
London SW19 6SL, tel: 020 
8788 8146. 


star team of Welsh Rugby internationals 10-6 in an exhibition wheelchair rugby match on 4 May at 
Cardiff’s Welsh Institute of Sport. The TSW International Wheelchair Rugby Tournament was helped 
at its launch by mainstream rugby stars Ieuan Evans (/eft) and Rupert Moon (centre), and Paralympic 


stars like Keith Jones (right). 


WELSH WHEELCHAIR RUGBY ASSOCIATION 


Bakare Beds Ltd., Unit 8, Bell Park, Bell Close, 
Plympton, Plymouth PL7 4JH. 01752 512222 
info@bakare.co.uk www.nursingbeds.co.uk 
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Untouchables 

A team of four amputees took 
part in the “Corporate 
Pentathlon Challenge in 
London on May 11. The 
Untouchables team represented 
the Limbless Association and 
were the only disabled team in 
the competition. 


Record breaker 

Francis Dart of Reading beat 
the national record for the 
200m individual medley for 
men by a full 12 seconds at the 
English National Swimming 
Championships for people with 
a learning disability in 
Sheffield, 29-30 April. 


washout 


The final match of the British 
Blind Sport  Trinations- 
2000 cricket tour of Australia 
and New Zealand was 
cancelled because of bad 
weather and dangerous ground 
conditions. 

The British XI played teams 
from Victoria, New South 
Wales, Brisbane and New 
Zealand in the three week tour, 
5-26 April. 

The final cancellation meant 
that Australia won the 
Trinations2000 series, finishing 
top of the table at the end of 
the round-robin phase. 

British Blind Sport, 4-6 Victoria 
Terrace, Leamington Spa 
CV31 3AB, tel: 01926 424247, 


~ fax: 01926 427775, e-mail: 


blindsport@btinternet.com 
British Association for 
Cricketers With Disabilities, 1 
Coney Green Close, Great 
Meadow, Worcester WR4 ODT, 
tel: 01905 754494. 


e Liverpool Road Race on 
Wheels (handcycling, roller- 
blading and wheelchair racing), 
30 July. Elizabeth King, tel: 0151 
733 7255. 

e National Dwarf Games, 27-29 
May. April Perkins, tel: 0121 454 
5582. 

e National Outdoor Blind 
Archery, 24 June. John Lilley, 
tel: 0161 449 8205 or 01792 
812212. 

e British Open Wheelchair 
Tennis, Nottingham, 25-30 July. 
Tel: 020 8878 6464. 

e All Ireland Angling 
Championships, Killeshandra, 
County Cavan, Eire, 23 July. 
Tel: 0405 41911. 

e National Learning Disabled 
Athletics Championships, 24 
June, Don Valley Sports 
Stadium, Sheffield. Contact the 
English Sports Association for 
People With Learning Disability, 
Unit 9, Milner Way, Ossett, 
West Yorkshire WF5 9JN, tel: 
0192 426755, fax: 0192 267666, 
e-mail kathy@esapld.co.uk, 
website: www.esapld.co.uk 

e Clay pigeon shooting, High 
Lodge, Suffolk, 22 July. Tel: 
01949 843152. 

e The BWSF National Champi- 
onships and Games takes place 
3-10 June. Events will include 
fencing, bowls, wheelchair 
rugby, shooting, table tennis and 
snooker. BWSF, Guttman 
Road, Stoke Mandeville, 
Buckinghamshire HP21 9PP, 
tel: 01296 395995. 
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Tinnitus relief in sight? 


A British company is to market 
a device which it claims can get 
rid of tinnitus or ringing in the 
ears, but the British Tinnitus 
Association (BTA) is calling for 
further scientific trials. 

The instrument, known as 
Tinnex (above), was invented 
by Austrian engineer Gerald 
Neuwirth, who had tinnitus 
himself. 

It is to be supplied in this 
country for £246 by a company 
called Tinnex UK. 

The battery-powered device 
is worn like a set of head- 


phones and delivers electro- 
magnetic pulses to the ear. The 
company said this seems to 
allow damaged hairs in the ear 
to repair themselves. 

In studies, between 20 and 
60 per cent of people with tin- 
nitus improved or were cured 
after using the device, the 
company claimed. 

But Jack Shapiro, chairman 
of the BTA, said people should 
consult their GP. “We have no 
objection to people trying this 
out on the promise of a total 
refund if they get no benefit.” 


Alzheimer 
gene test 


US scientists are testing out a 
new gene treatment on people 
with Alzheimer’s disease. 

A. team ‘led by Mark 
Tuszynski at the University of 
California’s Centre for Neural 
Repair is transplanting geneti- 
cally altered cells into the 
brain. They hope it will enable 
fibres which are important for 
memory to regrow. These fibres 
deteriorate in people with 
Alzheimer’s. 

The team has already found 
the therapy can reverse a 28 per 
cent shrinkage in brain density 
among older monkeys. 

The transplanted cells con- 
tained high levels of a protein 
known as nerve growth factor. 
They encouraged fibres called 
axons to grow and maintain 
connections in the brain. 

The researchers hope it 
could lead to treatments for 
Alzheimer’s, but they do not 
think they will be able to stem 
the usual ageing process. 

However, a spokesperson for 
the Alzheimer’s Society said: 
“Gene therapy for Alzheimer’s 
has proved inconclusive. Much 
more work needs to be done 
before it can be said to be a 
treatment for dementia.” 


Brittle bone aid 


An Oxford-based researcher 
plans to inject liquid cement 
into the spines of people with 
the brittle bone condition 
osteoporosis in a bid to combat 
the pain it causes. 

David Wilson, a consultant 
radiologist at the Nuffield 
-Orthopaedic Centre NHS 
Trust, plans to carry out a trial 
on about 100 people. 

The technique, known as 
vertebroplasty, involves inject- 
ing sterile liquid cement, which 
fills holes in the bones of the 
spine and then solidifies. 

If the research gets the go- 


Premature 


Bristol-based researchers have 
found a way to cut the risk of 
brain damage and death in pre- 
mature babies by flushing out 
blood clots from their brains. 
The technique involves 
“washing” the brain by feeding 
fluid through it with tubes. 
Every year about 150 prema- 
ture babies are born with severe 
brain haemorrhages and, of 
these, 30 die. The majority 
end up with hydrocephalus or 
water on the brain and need 
permanent tubes to drain 
the fluids to their stomachs. 


DON’T MISS THE TWO BIGGEST SHOWS IN 2000 


ahead, half of those taking part 
would receive the cement, 
which has the consistency of 
toothpaste, and half would get 
conventional treatments. 

The technique has not been 
used widely in the UK on 
osteoporosis, although Dr 
Wilson believes the results of 
his trial could make it more 
widespread. 

A spokesperson for the 
National Osteoporosis Society 
said: 


researchers are finding new 


“We welcome news that 


approaches to treat what is 
often a very painful condition.” 


baby boost 


Most also have cerebral palsy. 

The new technique has been 
used on 14 children and they 
are all still alive. 

The Association for Spina 
Bifida and Hydrocephalus wel- 
comed the technique. 

Professor Andrew Whitelaw 
at Southmead Hospital, Bristol, 
who led the research, said there 
was no guarantee children 
would avoid brain damage. 


But another advantage 
for the children was that they 
might not need to have 


permanent tubes. 


100’S OF EXHIBITORS, 1000'S OF Mibciehe oe? 


Enjoy a great day out and discover | 
the latest amazing products to help | “Call The Hotline 
make life easier. All the leading 
manufacturers will be there, with 
many special deals on offer. Sit in 
on the interesting free seminars 
too. With so much to see and to do, 
it’s sure to be time well spent. 


JUST LOOK WHAT YOU'LL SEE 


Wheelchairs, Scooters, Powerchairs, Therapy 
Devices, Pressure Care, Public Access, Showers, 
Kitchen Gadgets, Lifts, Wheelchair Passenger 
Vehicles, Riser Armchairs, Bathlifts, Adjustable 


For Free 


Or Complete — 
The Coupon 


0870 
7511437 
LONDON 


INDEPENDENT LIVING 


: rickets 


* Power Fold Tra: 
* Adjustable ‘cil 
Ta 
*Ex Stock 
© Bs 5776 (19% 
+90 Minute [ny 


PehabyCaret2000 


} The National Event for Rehabilitation 
RS LY OTL IIL LED WE STR TES 


@ FREE ENTRY e 

@ FREE CATALOGUE e 
@ FREE SEMINARS e 

@ FREE PARKING e 


Beds, Toilet Aids, Bathroom Aids, 
Communication, Environmental Controls, 
Information, Advice, Paediatric, Hoists, 
Stairlifts, Walking Frames, Sensory products 
and much, much more. 


THE INDEPENDENT LIVING 
LEARNING EXPERIENCE 


You'll find a full programme of 
educational seminars on offer at the 
show, all of which have been designed 
to give great quality information about 
products and services. Pick and choose 
which seminars you attend on the day - 
they are all free !! 


13th-14th 
September 2000 


BIRMINGHAM 


REHAB & CARE 


29th-30th 
November 2000 


_———— 


| Bringing the community together 


Free Ticket Cou pom 


Please send me tickets for: 
Wembley Bw NEC | | 
Independent Living, Freepost SWB 118, P.O. Box 513, Bristol, BS99 2BR 


or call the ticket hotline o3870 27S 1 4a 437 


Name 


Address 
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Care charges 
Local authorities may, and 
most now do, charge for 
non-residential community 
care services, such as personal 
assistance and meals on wheels. 
However, an authority may 
only charge for such services 
that it thinks reasonable. 

They 
long-term residential accom- 


must charge for 
modation, such as residential 
care homes. 

It can vary as to how they 
choose to implement charges 
for community care services 
and how much they charge. In 
effect, a service user may get 
charged differently for exactly 
the same level of community 
care services if they move to a 
new area. 

However, all local authori- 
ties have a duty to ensure that 
charges are reasonable and 
based on ability to pay, which 
means they have to do financial 
assessments. 

When assessing a service 
user’s financial resources, they 
may not take into account 
the mobility component of 
Disability Living Allowance. 
However, the care component 
and Attendance Allowance may 
be taken into account. 

lhews:“onlyectue 
receiving the services who can 
be charged, not partners or 
other family members. Also, an 


person 


LA 


PILLOW LIFT 


iN 


In his final article, David Ruebain tells you how you can go about getting compensation, 
and explains how charging works for non-residential community care services 


are and compensation 


authority should only take into 
account the financial means of 
the person receiving services. 
Arguably, a service user who 
shares income or capital with a 
partner could have their share 
taken into account. 

If an authority decides it is 
not reasonable for the service 
user to pay anything, the 
charges may be waived. 

If a local authority has 
decided what level of charges a 


‘A service user may get 
charged differently for 
exactly the same level 
of community care 
services if they move 
to a new area’ 


service user should pay and 
that user considers the charge 
to be too much, the service user 
has a right to ask for a review. 

The local authority will then 
look again at the service user’s 
income and expenditure. If it 
still decides that the charge is 
reasonable, a service user could 
have the issue looked at inde- 
pendently. 

Alternatively, an authority 
which fails to comply with the 
legislation and guidance about 
charging (for instance, by refus- 
ing to review an individual’s 
ability to pay once a charge has 


ca raising 


been set) or whose charging 
policies are unreasonable may 
lay themselves open to judicial 
review proceedings in the 
High Court. 

A service user who refuses to 
pay their community care ser- 
vice charges may be taken to 
court for recovery of that debt. 

However, it is absolutely 
clear that community care ser- 
vices may not be taken away 
from a person merely because 
they have refused to pay. 


Compensation 

If you become disabled as a 
result of an accident you may 
want to think about claiming 
compensation. 

Of course, not all accidents 
lead to compensation. In most 
cases, you have to show that the 
accident occurred as a result of 
someone else’s fault. 

Unless you have legal 
expenses insurance (as part of, 
say, a household insurance 
policy) or, for example, belong 
to a trade union, it is likely that 
you will need a lawyer to act 
for you under what is known as 
a “no win, no fee” agreement. 

This means that if you lose 
your case, the money that you 
would otherwise have had to 
pay out will be paid for by an 
insurance policy and if you win 
the case, your lawyer will 
receive all of his or her fees 


af 


MARION: BULL/POSED BY MO 


Cost of care: some personal assistance now has to be paid for 


from the other side and not 
from your compensation. 

Your lawyer will have to 
prove that someone else is 
responsible in order for you to 
receive compensation. 

Your claim for compensation 
will comprise a sum of money 
for pain and suffering arising 


standards 


The new serena Pillow Lift from Mountway will gently 


lift and lower you into the ideal position for sleeping, 


| 


Compact & discreet 
Fits any size bed 1 


Ultra quiet operation 


rv mountway 


resting and watching television — as well as providing 
help for getting in and out of bed. 


limited : 
introductory 
offer 


0% off 


Lightweight and portable 
Easy to install 
Lifts a person of up to 2112 stone 


Value for money 


Call now for more details 


Tel: 01495 718000 


from your accident and your 
“loss of amenity” (the general 
difficulties that you faced). 

There will also be an 
amount reflecting any expenses 
up to the date of the settlement, 
including loss of earnings, and 
another for the care you have 
received, even if this was given 
free of charge by friends and 
relatives. 

A figure will also be calcu- 
lated for anticipated losses, 
which may include such things 
as future loss of earnings, care 
and medical needs. 

It helps to provide as much 
information as possible about 
the accident to your lawyer and 
it is a good idea to write down 
details of the accident and any 
witnesses as soon as you can. 
You should also keep a record 
of expenses incurred, including 
any receipts. 

In a serious case, your lawyer 
will want to seek an interim 
payment. In the case of very 
serious accidents leading to, 
say, paraplegia, this may cover 
the purchase of a bungalow 
and other specialist equipment. 

It is also possible for a case 

manager to be appointed at 
an early stage to advise on the 
best possible rehabilitation for 
a claimant. This would be 
paid for by the insurance com- 
pany of the person who caused 
the accident. 
David Ruebain specialises 
in education and disability 
law, tel: 020 8881 7777, fax: 
020 8829 9747. 
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Tate Modern may 
have teething 
troubles with its 
lifts, but it’s a 
breathtaking 
experience, says 
Margaret Ray 


ondon’s brand new 

gallery, Tate Modern, is 

colossal. It’s worth a visit 
for its sheer, stupendous size. 

It’s also worth a visit to see 
modern art displayed with 
plenty of space in simple, 
minimalist rooms. 

Almost certainly, some of 
what you see will impress you, 
if only for its breathtaking scale 
or for the cheek of calling it art. 
Other items will amuse, even 
entertain. A few will move you 
in a way you can’t explain but 
which will have given you a new 
dimension of experience. 

I booked one of the nice 
orange/blue badge holder 


Up and away: Margaret Ray was 
uplifted by the art but not the lifts 


spaces to park at the western 
end in Holland Street. You 
enter at first-floor level, but if 
you can tackle the entry ramp it 
is certainly the most striking 
way to approach the building. 

A special leaflet on access is 
available in large print. This is 
more than can be said for the 
maps handed out, which I 
couldn’t decipher. As there’s no 
large-print alternative, I looked 
for signs. They are overly 
discreet, but I could just make 
out the various directions. 

Go and see the Louise 
Bourgeois spider and triple 
towers in the Turbine Hall if 
you can. They’re fun and are 
on display until December. 
Upstairs, the galleries are 
“themed”, which sounds 
daunting but actually works 
remarkably well. 

You pass through a series of 
contrasting rooms with 
different lighting, some totally 
blacked out for film or video 
art. I found old friends 
— pictures and sculptures I’d 
already met elsewhere — and 
made a lot of new 
acquaintances. This wasn’t so 
easy, because information 
about the pictures is so 
unobtrusive that it’s difficult to 
locate from a wheelchair and 
almost impossible to read. 


Art’s new power house 


MARCUS LEITH 


Powerful art: Tate Modern is housed in an old power station 


Crowding on the first day 
also made for difficult progress 
and heated up some of the 
rooms beyond comfort point. 
The massive air-conditioning 
system was barely coping. 

For a break, I queued at Café 
Starr. Tables had wheelchair 
clearance and the service was 
fairly brisk. I tried to get into 
the main café on the seventh 
floor, but this was fully booked. 

By mid-afternoon on the 
first day of opening, the world’s 
largest display centre for 
modern art was also certainly 
the fullest — about 16,000 
people were in and thousands 
more were expected. 

The lifts began to fail. There 
are escalators, stairs and just 
four computer-controlled lifts. 
Most people were using the 
lifts, so they were jam-packed. 
On most floors there is no 
indication as to where the lifts 
have got to; you just have to 
wait in hope. One lift was 
broken and barred off. Others 
seemed to have a response fault 
and wouldn’t stop at our floor. 
Crowds formed and, as soon as 
a working lift arrived, everyone 
scrambled to get into it. 
Wheelchair users hadn’t a 
chance of getting in, and I 
didn’t fancy bulldozing my way 
into a solid wall of human 
limbs. For 20 anxious minutes 
there appeared to be no way 
that I’d ever leave floor three. 

In the end staff realised what 
was going on. A manager 
commandeered a lift, chivvied 
out all passengers who could 


walk and fitted in two 


wheelchair users, one being me. 


Even then, extra people thrust 
themselves in until we were so 
tightly packed that the lift was 
stifling. At first it refused to 
accept our combined weight, 


but it was eventually persuaded 
to set off — in the wrong 
direction. The lift went up, not 
down, so we traversed several 
floors and back again, fighting 
off would-be occupants every 
time the doors opened. 

My first experience at 
London’s cathedral of cool 
ended on a rather frightening 
and stressful note. 

Don’t let me put you off, 
though. The lifts will be 
mended and, hopefully, one 
will be reserved for wheelchairs 
users at busy times. Staff, even 
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| he Miniflex powered wheelchair is so easy to 

i manoeuvre around the house with its front wheel 
drive and tight turning circle, and with a wheel size 
that ensures stability over carpeted or uneven flooring. 
There’s no need for modifications to your home. Its 
compact size allows the Miniflex to pass through 
standard size doorways and other confined spaces, 
while the standard electric seat lift helps you to 
reach high storage areas. A flexible system of 
seating means that we can readily adapt the 

chair to suit your personal comfort and needs. 


ADDRESS 


For full details of the Euroflex Miniflex and other 
products return the completed coupon or 


senior management, are 
friendly and will stop to talk 
to you. 

You can reserve a wheelchair, 
and portable stools are 
freely available. There are 
well-designed disabled loos 
all over the building and I liked 
their policy of continuous 
cleaning. 
The current exhibition of 
installation art runs until 3 
December, tel: 020 7887 8000. 
Disabled parking booking, 
tel: 020 7887 8888. 
Café Starr, tel: 020 7401 5020. 


call FREEPHONE 0500 618008 
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RAINBOW REHAB - FREEPOST 
THE COACH HOUSE - 134 PUREWELL 
CHRISTCHURCH - DORSET BH23 1BR 
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Letters to 
the Editor 


Disability Now, 6 Market Road, London N7 9PW 
Minicom: 020.7619 7332 Fax: 020 7619 7331 
E-mail: editor@disabilitynow.org.uk 
www.disabilitynow.org.uk 


Naidex day ‘ruined’ 


Just before Naidex I brought 
my dream vehicle, a Renault 
Trafic with wheelchair adap- 
tions. So for my first trip I took 
Lucy, 10, my oldest daughter, 
who is severely disabled, to the 
Naidex exhibition. 

On getting there, I asked at 
the information office where I 
could change my daughter and 
freshen her up. They showed 
me to their “disabled toilets”. 

What a shame. What a let- 
down. No hoists, no changing 
areas or benches. I had to lift 
Lucy out of her wheelchair by 
myself and balance her on the 
12in plinth that the handbasin 
was set into. Her feet dangled 
in the sink. There was no waste 
bin or disposables bin either. 

Back at the information 


Misunderstood 


Colin Low (DN March) misun- 
derstands my point by equating 
sign language and Braille. The 
former is a language; the latter 
isn’t. We don’t regard people 
who learn foreign languages in 
order to sell their products 


desk, the lady caught my eye 
and said: “Everything ok 
now?” I replied: “Yes, fine...but 
you may wish to remove the 
dirty diaper as I’m not going to 
walk round with it and take it 
home.” 

Ok, that was a bit rude. But 
why didn’t anyone think of the 
disabled people using that toi- 
let? As a mum, I’m really inter- 
ested in new ideas and concepts 
for making life easier for caring 
for my daughter. 

It just came across as the 
NEC making money out of the 
promoters — who gives a damn 
about severely disabled or 
terminally ill people? It ruined 
the day for me. 

Wenoli Barnes 
Dedditch, Worcestershire 


abroad as wonderful, so why 
should we regard Scottish hair- 
dressers differently? 

For the record, I am neither 
a sign language speaker nor a 
Braille user because my impair- 
ment means that my fingers are 
paralysed and without sensation. 
Michael Oliver (e-mail) 


Euthanasia Bill has supporters 


I have been greatly puzzled by 
the opposition of the 
Alzheimer’s Society and 

Help the Aged to Ann 
Winterton’s Medical Treatment 
(Prevention of Euthanasia) Bill 
(DN, February), because 

I personally believe it deserves 
support. 

Disability and carer 
organisations do not seem to 
be alert to the Government’s 
and BMA’s vigorous campaign 
of opposition to a bill which 
has the simple purpose of 


Lifts galore at Earl's Court 


John Ray complained about the 
lack of lifts at Earl’s Court 
(DN, May). 

I go to Earl’s Court often for 
various exhibitions and I can 
assure him that, had he asked, 
he would have been directed to 
the two passenger lifts in the 
main foyer right in front of the 
turnstiles. They are manned 
and go to all floors, including 
the second level. 

Also, there are large catering 
lifts just inside the main Earl’s 
Court 1 Hall on either side of 
the hall which are self-operated. 

Further into Hall 1 there are 
two smaller lifts, again one on 
either side of the hall, and self- 
operated. And there is a lift 
next to the organiser’s offices in 
the main hall. Although these 
lifts do say “not for unautho- 
rised use”, this does not include 
wheelchair users and their 
carers and are well signed. 

Like all facilities at Earl’s 
Court, one has to look up to 


preventing doctors killing or 
hastening death by deliberately 
withdrawing or witholding 
treatment. MPs tabled 80 
amendments, making entirely 
false claims similar to those of 
the Alzheimer’s Society and 
Help the Aged. 

There is absolutely nothing 
in this bill preventing a doctor 
deciding to withdraw or with- 
hold treatment on the grounds 
that it is medically futile or too 
burdensome for the patient. 

Although the bill was 


see these signs. There is also a 
lift that goes to the restaurant 
on the first level. 

All in all, I think Earl’s 
Court is very well adapted for 
wheelchair users. 

Richard Dutton 
London SE27 


Missed out 


In your list of gyms with 
disabled access, you somehow 
managed to forget us — the 
Douglas Bader Centre. 

We are part of the Queen 
Mary’s Hospital site at 
Roehampton, south west 
London, and are one of the 
very few fully accessible dis- 
abled specific gyms in Europe. 

We cater for the public as 
well and have a GP referral 
scheme running in the local area. 
John Llewellyn 
Supervisor, 

Douglas Bader Centre 
tel: 020 8355 2091 


filibustered out at the report 
stage on 14 April, Ann 
Winterton intends to reintro- 
duce her bill every Friday until 
the end of this parliamentary 
session. 

The good news is: it is not 
too late for Scope to campaign 
in support of this bill. 
Margaret Doherty 
London 
What do other readers think 
about this issue? Scope was 
unable to comment as DN 
went to press — Editor. 


Mistaken 


The new accounting require- 
ments for direct payments have 
been a requirement from 
Government and are not a local 
agenda. 

If Mr Tuttiett (DN, April) 


had read his recent newsletter 


for people using direct pay- 
ments in Somerset, he would 
have seen that the accounting 
system is available on computer 
disc. 

If he had attended one of the 
sessions held by the Direct 
Payments Advisory Service, he 
would have been able to voice 
his concerns and receive answers. 

When the account books 
were distributed to direct pay- 
ment users, social services said 
the system was available on disc 
in their covering letter. 

We have now sent a comput- 
er disc to Mr Tuttiett. 

Richard Pitman 

Disability Information and 
Advocacy Service 
‘Taunton, Somerset 
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Racket-earing 

28 deaf-mute people have been 
arrested in Paris for running a 
begging racket using over 400 
others. The Ukrainian-led gang 
provided Baltic State recruits 
with entry visas and promised 
an easy life on the welfare state. 
Once in situ, the recruits were 
penniless and had to work off 
their dues by begging and sell- 
ing trinkets, netting the gang 
around £180,000 a month. I 
hope this way of topping up 
benefits doesn’t catch on here. 


The rights stuff 

It seems the Disability Rights 
Commission has got off on the 
right foot. DN made an anony- 
mous call, posing as a reader 
with a complaint about unfair 
treatment from his employer, to 
test the new service. We found 
good, solid advice on the 
helpline, with lots of options 
discussed by a competent and 
well-briefed operator. Keep it up! 
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Parent’s voice 21 


A conference on 
Down's syndrome 
orompted Michelle 
Ferguson to rethink 
her daughter's 
communication 
difficulties 


s my friends and family 
A will confirm, I can talk 
; for Scotland when I 


want to, so the fact that I have 
an eight-year-old daughter with 
no verbal communication at all 
is a surprise to most people. 

When people meet her and I 
explain that she has no speech, 
you can almost hear them 
thinking “must be adopted 
then”. She is not and I endured 
29 hours of labour to prove it! 
Corinne has Down’s syndrome, 
is visually impaired and has 
hearing loss, and certain 
aspects of her behaviour fall 
within the autistic spectrum. 

Last year I attended a 
conference as a representative 
of the Scottish Down’s 
Syndrome Association. 

The main reason I wanted to 
go was because one of the 
speakers was Sue Dobson, a 
clinical specialist in speech and 
language therapy, who was 
giving a talk on “Alternative 
- and Augmentative Systems of 
Communication for People 
with Down’s Syndrome”. 

I thought I might learn 
about a new system that I 
hadn’t tried yet and hopefully 
get some clues as to why 
Corinne is not speaking. 

The talk was extremely 
informative and interesting. 


Something to sing about 


It covered various aspects of 
delayed speech and the many 
reasons for it. But one 
statement that Ms Dobson 
made really stuck in my mind: 
“We tend to talk differently to 
people we do not expect a reply 
from. Try not to.” 

I relayed this to my husband 
and, without discussing it 
further or deciding on any 
definite policy or action, we 
found ourselves beginning to 
talk to Corinne differently. 

We weren’t talking “at” her 
Ge — “let’s go”, “ 
time” and “come on” — we 
were explaining where we were 
going, what was for tea or who 
we were visiting. 

Her younger sister, Ellis, 
who is six, quickly picked up 
on this. She started to talk to 
her more and also enjoys role- 
play games with her now. 

Corinne is not talking back 
to us, but we are more aware of 
how she communicates with 
her expressions. 

She establishes eye contact; 
she directs you to what she 
wants; she carries my car keys 
to the car; she tries to put my 
keys into the door; she turns 
my face to look at her or 
something she wants. Okay, so 
it may not sound miraculous, 
but it seems so to us. Corinne is 
so much happier and that’s 
what matters. 

We no longer think “Why is 
she doing that?” when she tries 
to nip or bite or pull hair and 


tea- 


We worry about standards so 
you don’t have to. 

|] BHTA is a trade association 

| which includes a wheelchair 
distributors section. Our 
nationwide membership 
network has over 100 local 
outlets selling and repairing 

| powerchairs and scooters. 


They do it well and they do it 
ethically. 


They have high standards. 


The Association makes sure. 


The first step to trouble free 


HEAL 
~S r, 
2% Yo, 


independence is to contact us 
for a list of our members. 


01732 458868 


If it hasn’t got the mark behind it, you won’t have us behind you. 
BHTA, | Webbs Court, Buckhurst Avenue, Sevenoaks, Kent TN13 1LZ 


Help is at hand: Michelle has high hopes for eight-year-old Corinne’s communication skills 


scold her for it, but wonder 
what she is trying to tell us. 

She is also becoming more 
vocal and shouts out — nothing 
coherent yet, but who knows 
what she will do in time? 

Like most children, Corinne 
loves music and I have made up 
lots of little songs to explain 
what we are doing. I have one 
about putting on her pyjamas, 
one about brushing teeth, one 
about a drink for her, her sister 
and her brother and a cup of 


OUT AND ABOUT WITH EUROFLEX COMPACT 


NAME 


he new Euroflex Compact electric wheelchair puts 
you in charge wherever you want to go. Built on a 
firm chassis, and with a low ground to seat height, 
it is ideally suited in allowing you the freedom to 
get out and about, even over rough or uneven 
ground. Powered seat lift adjustment is standard, 
and a choice of seats with optional powered tilt, 
recline and footrest elevation ensure tailor made 
comfort. A compact base and front wheel drive 
will help you to manoeuvre in your home as well. 


tea for Mum, one about 
swimming. I didn’t even realise 
that I did it until we went on 
holiday with another family. 
But it helps Corinne 
understand what is happening 
and the others like it too. 

I have attended numerous 
courses on the sign language 
Makaton to no avail; Corinne 
has not used one sign after six 
years of trying, although I 
think she recognises a few. She 
can select a video by the picture 


ADDRESS 


Independent | 
| Living 


For full details of the Euroflex Compact, and other 
products return the completed coupon or 


on the box, so we are hoping to 
capitalise on her visual skills 
and have introduced symbols 
and photographs as another 
form of communication. We 
have had no success yet, but we 
will give her time and I’m sure 
we will get somewhere. 

So now instead of saying 
that Corinne has no 
communication at all, I say that 
Corinne doesn’t speak — yet! 
Scottish Down’s Syndrome 
Association, tel: 0131 313 4225. 


call FREEPHONE 0500 618008 
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You have to be able 
to gel with your 
carer, says David 
Varo-Watson 


who would not come near 

me without donning 
marigold gloves because she 
had heard that multiple 
sclerosis was contagious. 

Nor the carer who said she 
wouldn’t wash my hair because 
she didn’t like the feel of hair. 
Or the lady who fused the 
lights in the shower room by 
pointing the shower towards 


| Il never forget the carer 


‘lll never forget the 
carer who would not 
come near me without 
marigold gloves because 
she had heard that 
multiple sclerosis was 
contagious’ 


the ceiling. And especially the 
one who asked if we could 
forego the shower as she was 
keen to get off on holiday. 
Carers come in all shapes 
and sizes, with varying abilities 
and skills. When you can no 
longer brush your own teeth, 
comb your hair, shower and 
dress yourself, thank goodness 
there are people who will. 


Surv 


Surviving my disability is 
one thing, but surviving a carer 
is something quite different. 
Matching the needs of the 
person with the disability to the 
skills of the carer can be a fine 
balancing act. Only time and 
experience can ever show if the 
mix and match works. Carers 
are there to reduce stress and if 
they just add to it, no good 
purpose is served at all. 

Tam not talking about the 
millions of people who look 
after an elderly or disabled 
member of their family, but of 
the teams of men and women 
that come from all walks of life 
and are employed by an agency 
to work with people at home. 

There has been a lottery 
around far longer than the 
national one, and that is the 
gamble of whether a client will 
bond with their carer, and how 
to reduce the risk of a bad 
contact. There are a few things 
you can do to stop this from 
happening. 

Remember that you don’t 
need to pick the first agency 
you come across to provide 
care. Get some personal 
recommendations from others 
and work from there. 


your carer 


se 


Caring relationship: David Varo-Watson and a carer he got on with 


It’s always advisable to meet 
up with your prospective carer 
and their employer before 
agreeing to any involvement 
with each other, to see if you 
get along and they can offer 
what you need. 

It’s wise to choose an agency 
that has experience of your 
disability too. Remember that 
you can also choose whether 


your carer is male or female. 
You shouldn’t take second 
best either. A good carer will 
show consideration for you, 
your home and belongings, and 
be positive and upbeat. 
Reliability is also key; you need 
to know that they will show up 
on time. Most importantly, 
they should know how to deal 
with your particular needs. 


You also need to keep your 
side of the bargain. Try to 
reduce stress for your carer as 
much as possible. A good way 
to do this is to establish a 
routine and stick to it, which 
should eliminate many 
unwanted surprises. Don’t 
forget that your carer will 
probably have a life outside 
work too! 

Remember, your carer works 
hard for you. If they are doing 
well, praise them. If things 
aren’t going too well, be 
constructive with any criticism 
and keep the relationship 
professional and businesslike. 
Not every relationship with a 
carer will be good, so be 
prepared for some to fail. 

I know from my own 
experience that a positive start 
to the day pays benefits later 
on. Indeed, it can be a real 
boost to your view of the world 
and your role within it. But if 
you and your carer don’t gel or 
you have a bad experience, the 
day never seems to recover. 

In the same way, if you 
want a positive reaction from 
your carer you must be 
positive towards them right 
from the start. 


VOLKSWAGEN CARAVELLE & CADDY KOMBI. 


operation. 


CARAVELLE 
Various options of wheelchair access available 
Caravelle people carrier. Underfloor ramps or hydraulic lifts 
for side access. Ramps or lifts for rear access, including 
lowering rear suspension. Prices from £17,950 on the road. 
Full conversions for disabled driver independence, which can 
include: 6-way driver’s seat base, infra-red door and lift 


Come and see 
us at 
The Mobility 
Roadshow, | 


on the 


CADDY KOMBI 


This stylish and compact estate car has such a lot to offer. 


Power steering, electric windows, remote central locking, tinted 
glass, stereo/radio cassette player, driver’s airbag, 1.6 petrol or 
1.9 diesel engines. Lowered floor with assisted ramp and 
restraints for wheelchair, including seating for four people. 

Prices from £13,495 “S” model. “SE” model includes air 


conditioning and metallic paintwork, £14,390. 


Invatravel is a long established company with years of experience providing for the needs of people with 
disabilities. Conversions are to Volkswagen compatible design and are recognised converters for VW. 


Agents for superior 


INVATRAVEL CONVERSIONS LTD 
66 Knob Hall Lane, Southport PRI 9QS 
Tel: 01704 506608 ¢ Fax: 01704 506607 


http://www.scoot.co.uk/invatravel_conversions/ 


: Established 1983 


, portable telescopic alloy wheelchair ramps £195.00. 
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% of our staff understand 


ur mobility issues. 


lf you have problems getting around you might welcome information from someone who understands. That’s why we’ve set up our 


za—~ Mobility and General Information Centre (MAGIC). All our staff are trained to help with any mobility need — from test driving 


vehicles and getting them adapted, to putting you in touch with specialist disabled help groups. We can even tell you about 


Official Sponsor 


DisabilityNow June 2000 


The other 20% actually 
experience them, 


disabled holiday centres. And if you’re eligible for the Higher Rate Mobility Component of the Disability Living Allowance, we’ll explain 
how you can use it to get a brand new car through the Motability Contract Hire Scheme. Contact us free on 0800 240241 


You’ll be amazed how far you can get with just one phone call. Opening hours: 8am-8pm Mon-Fri, 9am-5pm Sat. www.fordmagic.co.uk 


SMotability 
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Cheque it out: Tyne-Tweed’s J 


Make good use ot it 


ang 


—~ ne of the most famous 
( inventers of them all, 


ay 


uF Professor Heinz Wolff, 
_ presented this year’s REMAP 
awards at Naidex. 

REMAP, a charity 
comprising regional panels 
which use waste materials to 
design one-off products for 
disabled people, began 
awarding prizes for the best 
designs in 1986. This year the 
Tyne-Tweed panel bagged both 
first and joint second. 

It came first for a casting 
device (below right) dreamed 
up for an angler with multiple 
epiphyseal dysplasia who can 
no longer cast in the 
conventional way. Professor 
Wolff described the catapult 
device as a “nice bit of Greek 
technology brought up to 
date”. Second prize was for a 
husky racing rig built from 
redundant cycle components 
and which a woman with 
cerebral palsy is able to use. 

The Southampton and West 


This chair 
could change 


your childs 
life. 


The Bambach Saddle Seat was 
designed by occupational therapist 
Mary Gale, whilst working with 
children with Cerebral Palsy. 


Mary found that children who 
previously could only sit in a 
wheelchair, could sit on horseback 
unsupported. The Saddle Seat 
was developed from that therapy. 


Call us on FREEPHONE 

0800 58 II 08 to see how 

The Bambach Saddle Seat could 
change your childs life. Forever. 


¢ 


ohn 


=~ wi 


Oddey with Professor Wolff 


Hampshire panel shared 


second prize for its leg exerciser 


made from a sewing machine 
treadle. 


The Inman Award, given for 
designs which help people get a 
job or stay in work, went to the 


Essex North East panel for a 


rubber stamp handle which has 


allowed a woman to do her 


post office job comfortably. 
For details of REMAP’s Year 
Book 2000, which gives details 
of recent designs, or for more 
information about the charity, 
tel: 01732 883818. 


_ This free 
video will 
show you the 
lives already 
changed. 


wt BAMBACH = 


SADDLE 
-StAT- 


Bambach Saddle Seat (Europe) Ltd, 
Unit A2, The Seedbed Centre, Langston Road, 
Loughton, Essex IG10 3TQ 
Tel: O181 787 7051 Fax; 0181 787 7074 
E-mail: Bambach.europe@virgin.net 


DNs Showcase, the REMAP Awards and new products at Naidex 


Old faces and new 


4 lively seminar 
A programme, line 
‘ dancing from Wild Bill 
and the Wheeler Billy Rockers 
and regular hydrotherapy 
sessions were all features of this 
year’s Naidex at the NEC in 
Birmingham, 9-11 May. 
Seminars included sessions 
on legislation, IT and sexuality. 
The broad range of topics 
seemed to indicate a continuing 


shift in emphasis away from 
equipment alone to a more 
educational approach. 

However, many familiar 
suppliers were there and 
were displaying various new 
products for use in the home. 

Nottingham Rehab Supplies 
have some new additions to the 
Ways and Means mail-order 
catalogue, including a range of 
attractive wooden grab rails —a 
welcome relief from the usual 
metal and plastic — available in 
four sizes. £9.95-£17.75, 
tel: 0870 600 0197. 

Eurocare Showers are well- 
known for their shower bases, 
cabinets and doors. They have 
recently begun manufacturing 
all their products in-house and 
can offer a bespoke service if 
necessary. Their Penhow level- 
access, cut-to-size shower base 
has a depth of 22mm so it can 
be fitted without disturbing 
existing joists. It can take up to 
250kg. £365 exclusive of VAT, 
tel: 029 2088 1051, website: 
www.eurocare-showers.com 

Promedics supplies goods 


-from the US company North 


Coast Medical. Items include 
the Foldaway Rolling Cart, a ~ 
collapsible food trolley which 
folds to a width of 3in for 
storage (£89.95) and the 


Moving 


y nfortunately, there were 
: fewer new mobility 

_/ products than usual at 
Naidex. Many of the well- 
known names like Sunrise 
Medical and Remploy were not 
there and I can only assume 
this was because they plan to 
attend the Mobility Roadshow 
at Donington Park, 1 June. 

The most interesting new 
product was the Vortex 
Propelling System from 
Invacare, which is a hand rim 
operated power unit which can 
be added on to the Rea 
Comfort, Adapt, Spirea and 
XLT wheelchairs. 

It is designed to reduce the 
energy and effort required by a 
person to propel their own 
wheelchair by 60 to 75 per cent. 


Adjustable Gripping Tool, 
shaped like a pair of mole grips 
but with a ratchet system to 
open the jaws (£19.95). 
Tel: 01254 619000. 

Myco (UK) Cristol has been 
producing its popular Swivel 


www.myco-uk.co.uk 

The new Cefndy anti- 
bacterial plastic cot sides, 
which are designed to stop the 
user getting trapped, will also 
be available in the next few 
weeks. £100 for the basic set, 


Bendy brushes: the flexible toothbrush from Fine Company 


Bather for many years. It is a 
swivel seat on a base which fits 
on to the rims of an existing 
bath, allowing the user to sit on 
the seat and then swing their 
legs over the side of the bath to 
shower or wash. Two new 
versions are the adjustable- 
width Swivel Bather and the 
Swivel Bather for corner baths. 
The former has an extending 
base unit which can be adjusted 
from 670mm to 740mm. The 
individual arms of the base can 
be adjusted, allowing it to 
accommodate shaped baths. 
£135 excluding VAT. 

The corner bath version will 
be available from July. It has 
extended tubes supporting the 
base and they can be cut to 
size. £209 excluding VAT. 

Tel: 020 8866 2342, website: 


with optional fittings for 
different beds and extension 
rails for the foot and head area. 
Also new from this company 
is the anti-bacterial plastic bath 
board, available in 700mm and 
660mm lengths, with adjustable 
buffers to accommodate 
various bath widths. The board 


has a handle at one end to 


provide support when 
transferring on and off. It is 
extremely lightweight, but can 
take up to 30 stones. £25, 

tel: 01745 343877. 

- Sareo Pressure Therapy, 
based in Cork, was showing its 
range of pressure-relieving 
cushions. The Mediform 
Supreme has three component 
parts within an outer casing, 
combining a self-inflating air 
cushion on a stable base unit. 


with the times 


To use the system the user 
pushes the hand rims, which 
release special sensors. These 
sensors activate a small, 
battery-driven motor, causing 
the chair to move forward. 

By pulling the rims gently 
backwards the system brakes. 
It has a range of nine miles and 
is available in two models with 
different grips. This system is 
not an alternative to a powered 
chair, but it may enable a 
person to use their manual 
chair for longer periods. 

It is expensive at £1,800 and, 
as there is unlikely to be 
funding for this piece of kit, it 
is essential that the pros and 
cons of the Vortex are weighed 
carefully against a powered 
wheelchair. Tel: 01656 647327. 


Among other new products 
were the three-wheel Noble 
scooter and the four-wheel 
Regal scooter. These look 
good, have all the usual 
features and are available from 
Shine International. £1,170 and 
£1,300 respectively excluding 
VAT, tel: 01733 391900. 

The Stairlite from 
Baronmead International is a 
mobile, battery-powered stair 
climber similar to the 
Stairmate. It is attendant- 
operated and is designed 
primarily for use by paramedics 
and ambulance drivers. It 
would probably be less useful 
at home. £2,950 exclusive of 
VAT, tel: 01243 586692. 

Julie O’Keeffe is a freelance 
occupational therapist. 
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The Mediform Visco is made 
from “Intelli-foam”, a 
temperature-responsive 
material. As the foam warms in 
response to body temperature it 
shapes to fit but returns to its 
original form once cool. 
£99 exclusive of VAT, tel: 
00 353 21 4634092, website: 
www.sareo.com 

The Japan-based Fine 
Company has a delicious range 
of brightly coloured 
toothbrushes, the EPOCH:21. 
The biodegradable plastic 
handles can be shaped to fit the 
user’s hand or to provide a 
looped handle, which can make 
them easier to hold. They are 
moulded by dipping the 
handles into hot water for a 
few minutes. It softens so that 
it can be shaped, and then 
hardens in that form. £2, 3-8-17 
Minami-ohi shinagawa-ku, 
Tokyo, Japan, website: 
www.fine-revolution.co.jp 

Arjo attracted lots of 
attention with its see-through 
hydrotherapy pool. They were 
also exhibiting Encore, the 
latest of the standing and 
raising aid (SARA) range. It is a 
versatile product, allowing the 


Downhill all the way: the Stairlite from Baronmead International 


usual standing and seated 
moves but also various other 
activities, including balance, 
stepping and walking practice. 
£3,436 or £4,742 with a 
weighing device, tel: 08702 
430430, website: www.arjo.com 
It is interesting to see that 
more companies are now 
offering products on the 
internet, including the bank 
HSBC, which was advertising its 
financial services at the show. 
HSBC, Customer Information, 
PO Box 757, Hemel 
Hempstead, HP2 4SS, website: 
www.banking.hsbe.co.uk 
However, no one I spoke to 
seemed to have considered the 
thorny question of VAT 
exemption on products for 
disabled people if they are 
purchased over the net. It may 
be that digital signatures are 
the answer, but we are all too 
aware of existing anomalies in 
the VAT exemption area not to 
be worried by this new issue. 
Hopefully Customs and 
Excise will consider the matter 
sooner rather than later. 
Mary Queally is head of advice 
services at the Disabled Living 
Foundation. 
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Delighted: (/ to r) SharCARE’s Lynda Jordan and Ki 


m Stacey, Tanni Grey- Thompson and Mary Wilkinson 


shining Showcase products 


pe ears of delight were 
shed when Lynda 

4. Jordan and her sister 
Kim Stacey heard they had won 
the New Product Showcase 
award at Naidex. 

The dual-handled spoon, 
dual-handled fork and three- 
channel dish (right), marketed 
by their company SharCARE, 
were designed by Lynda for her 
son, Carl, who has cerebral 
palsy, so that he would be able 
to feed himself. Hopefully Carl 
will get a chance to try some of 
the champagne which came 
with the award. 

Paralympic gold medallist 
and broadcaster Tanni Grey- 
Thompson took time out from 


es 


her European racing schedule 
and training sessions to present 
the prizes. 

She was pleased that the 
shortlisted entries all helped to 
empower disabled people and 
said how important it is that 
equipment is designed to give 
people more independence. 

Runner-up for the award was 
Waaijenberg Mobility’s Canta 
vehicle for two people (below 
left), which has a top speed of 
45mph, an automatic gearbox, 
a high roof and flat floor for 
easier access, and high safety 
specifications. 

Mary Wilkinson, editor of 
DN, which sponsored the 
award, said the aim had been to 


find new and innovatory 
equipment which users 
themselves liked. 

Naidex visitors decided the 
winner. Robbie Wright from 
Saintfield, Co Down, was the 
lucky one to win a bottle of 


champagne. 
SharCARE, tel: 01579 342828. 
Waaijenberg, tel: 01484 683193. 


The Concern for Comfort Adjustable Bed has proved to be a boon to 
sufferers of a wide variety of medical conditions. If you are troubled by: 


‘worry-free’ 


LIFETIME GUARANTEE 


= arthritis/ 
rheumatism 


on motors 


_ Sit up at the touch of a button 


Relax 
tired : 
muscles — 


Relieve pressure 
on aching joints 


d ene cei aah 
Poo er cccacereenel 
r 


Get in and out of bed 


Improve circulation 


high & low 
back pain 


hiatus hernia 


swollen legs/ 
oedema 


poor 
circulation 
tight 
shoulders 


respiratory 
problems 


stress & 
tension 


Put your feet up, 
unwind and relax 


Sleep in a comfortable 


more easily natural position 


oy CONCERN FOR COMFORT 


...the rest comes naturally 


Name(Title) 


Phone 


Address 


Postcode 


CONCERN FOR COMFORT ¢ FREEPOST (PAM 6722) LONDON W13 OBR 


POST STUDIOS 


Mean machine: the four-wheel Regal scooter from Shine International 
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28 Books 


The BBC Radio 
Collection has 


How to beat the bullies | Crime tape giveaway 


Bully off! is 
a video 
looking at 
the ways 
bullying 
can affect 
people with 
a learning 


disability. 
y Pp 


roduced 


by the charity Mencap, 


Rotherham social services and 
the Speakup Self-Advocacy 
group, the video features a cast 
of people with learning 
disabilities. It shows types of 
bullying and gives practical tips 
on how to prevent them. This 
will be a valuable resource for 
charities, libraries and schools. 
Mencap has also issued an 
action sheet, Bullying — Next 


Leganza 


Nil Advance 
Rental 
on selected 
new Daewoos 


Legare 


ould be driving a brand new Daewoo .. 


Steps, which gives advice on 
what organisations can do to 
guard against bullying. 
The video costs £28 (£24 for 
self-advocacy groups) from 
Speakup, which has a range of 
videos for people with learning 
disabilities, tel: 01709 710199. 
The action sheet is free, 
tel: 020 7696 5593. 

Dan Batten 


launched a 
chilling new 
series of crime 
tapes — and we 
have ten copies to 
give away. So if you 
like a scare, read on. 
We have five copies of 
Arthur Conan Doyle’s The 
Adventures of Sherlock Holmes 


you, ‘or a member of your family, receive Disabled Living Allowance at the higher rate, you 


. all thanks to Daewoo Motability. Should you wish, we 


wil olay arrange ‘home vial at your convenience, so you can test drive a Daewoo for yourself. 


All new Daewoos (exc. Korando & Musso) include as standard: 


¢ Power steering ¢ Dual airbags « Immobiliser 


* Tinted glass * RDS radio/cassette stereo system 


ALL DAEWOO MOTABILITY CARS COME WITH: 


° 3 Years servicing 
e 3 Years RAC cover 
e 3 Years insurance 


¢ FREE Advanced Driving Course 


in association with the 


Institute of Advanced Motorists 


0800 30 99 03 


NZ DAEWOO 


mystery Dead Man's 
Ransom. To enter, 
send your name and 
address on a postcard to DN at 
the address on page 2, marking 
your card either “Sherlock” or 
“Ransom”. Postcards to arrive 
by 30 June. 

The new series also includes 
Georges Simenon’s Maigret 
Hesitates and Dorothy L Sayers 
Have His Carcase. All are 
£9.99 for a double cassette. 


Book news 


e According to Caring for 
Someone with Arthritis, the 
condition affects around eight 
million people in the UK, so 
this guide will have broad 
appeal. It explains what 
arthritis is and the treatments 
that are available. It also deals 
with practicals, such as 
accommodation, equipment, 
planning for the future and 
contacts for further help. £6.99, 
Age Concern England, 1268 
London Road SW16 4ER. 
e First records of British Sign 
Language (BSL) date from as 
early as the 16th century, but use 
of BSL was discouraged in deaf 
schools in the 19th century amid 
fears that it impeded develop- 
ment of spoken language. Now 
attitudes have changed and over 
100,000 people have passed 
Stage 1 (Basic) of their BSL 
examinations. Start to Sign is a 
useful reference book for 
beginners. It has around 1,000 
photos of everyday signs, and 
information about BSL and its 
grammar. £12.99, Royal 
National Institute for Deaf 
People, 19-23 Featherstone 
Street, London EC1Y S8SL, 
tel: 0808 808 0123. 
e The Institute of Personnel 
and Development has produced 
a guide to Disability 
Discrimination, aimed at 
employers who want to know 
how to comply with the 
Disability Discrimination Act. 
£29.99, Hammond Suddards. 
e Want to keep up with the 
latest craze for popular science? 
‘Try the new Talking Science 
series, whose first four audio 
tapes — Dreams of a Final 
Theory by Steven Weinburg, 
Nature’s Numbers by Ian 
Stewart, Almost Everyone's 
Guide to Science by John 
Gribbin and ABC of Relativity 
by Bertrand Russell — should 
keep you going for a while. 
£6.99 each, Orion Audio Books. 
Laura Strong 
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Just the job 29 


Fancy yourself as 
the next Naked 
Chef? Rod 
Hermeston finds 
out how you 

get into the 
catering trade 


rhether it’s pub grub, 
fast food or cordon 
¥ bleu cooking, 
someone is behind the scenes 
preparing it. Restaurants and 
cafés employ thousands of 
kitchen and serving staff. 

Tracey Cameron, 28, who 
has a learning disability, has 
been working as a catering 
assistant at the Fruits Of The 
Earth restaurant in the 
Millennium Dome since last 
November. 

“Tn the kitchen I wash and 
cut vegetables, and put the 


Ready, steady, cook 


in previous jobs, but during a 
recent period of unemployment 
he went back to college and got 
qualifications in hospitality 
and catering. He also did an 
interview techniques course 
arranged by the Royal National 
Institute for Deaf People. 

David started at Parc 
Britannia in 1999. His job 
includes preparing salads, 
sauces, dips, grills and starters, 
and stock management. 

“T communicate with other 
staff by lip-reading and 
gestures,” he says. “I have 
worked as a chef for 35 years 
and | enjoy the challenge and 
variety which it involves. 

“When it is busy people are 
shouting and I can find it 


Career back on the boil: David Hughes at Parc Britannia in Bangor 


cakes out,” she says. “I take 
food out of the cooker and put 
it ready on the hotplate to serve 
to the customers. I enjoy it, but 
sometimes we are very busy.” 

She was matched with the 
job through Mencap’s 
Pathway employment scheme 
after completing courses in 
food hygiene and health and 
safety. A number of outlets, 
such as the Rix Cafe in 
Rotherham, employ learning 
disabled people. 

But catering is an area where 
the skills you will need vary 
quite considerably. 

David Hughes, 51, who is 
deaf, is a chef at the Parc 
Britannia Brewers Fayre and 
Travel Inn in Bangor. 

He learned much of his trade 


difficult to know whether they 
are talking to me. To get over 
this problem, I generally 

work in one area, such as 
starters, where I know what 
Iam doing.” 

So how do you get into the 
trade? 

It is possible to get a job and 
simply gain skills as you go 
along. Younger people can get 
a paid job as a trainee on a 
National Traineeship, which 
allows you to study National 
Vocational Qualifications 
(NVQs) to level two in food 
preparation. A Modern 
Apprenticeship will train you 
to NVQ level three as a chef. 

It is possible to study the 
equivalent of these 
qualifications full-time at 


ROD HERMESTON 


Service with a smile: Tracey Cameron at the Millennium Dome 


college and there are also 
diplomas. 

An organisation called 
Springboard can give more 
details about training. 

Disability is certainly no bar 
to catering work, says Paddy 
Martin, disability support 
coordinator at Westminster 
College, which runs courses to 
train cooks and chefs. 

“We respond to every case 
and see how we can work 
round it,” he says. “I would be 
keen to push for any student to 
be able to do the courses. Next 
year we hope to start up some 
courses for people with 
learning disabilities.” 

Michael Powell, 34, of 
London, is doing a Professional 
Chef’s Diploma at the college. 
Michael, who is deaf, uses a 
sign language interpreter 
during his course. 

“T love different types of 
food like Chinese or Indian. 

I want to be a hotel chef,” 
he says. 

Visual impairment need not 
be a barrier either. The Royal 
National Institute for the Blind 
Vocational College offers 
NVQs in partnership with 
Loughborough College. 

June Murray, visual 
impairment support tutor, says: 
“We would ensure students 
could get ingredients listings in 
an accessible format. It’s also 
important to ensure lighting is 
adequate and there is sufficient 


contrast on work surfaces.” 
Twenty-six-year-old Steve 
Waldron, of London, who is 
visually impaired, did NVQ 
level two in food preparation at 
Loughborough. 
But a note of caution. He 


- CAN YOUR POWERCHAIR 


Be just like a Balder \ 
Owner - don’t 
settle for second 
best. Experience 
the amazing 
Balder Finesse soon. 

Models to suit 
all ages. 


Call Today 


01256 767181 FR 


Oaklands House, Sheldons Lane, 


Hook, RG27 9LH 
Fax: 01256 768887 


quit working as a chef in 
London a year ago, partly to 
look after his ill father but also 
because of rudeness from 
bosses. You need the right 
temperament to put up with 
that sort of thing in some 
kitchens, he says. 

But he adds: “My eyesight 
didn’t affect me because I can 
see well close up. I have the 
qualification and I could 
always go back to it.” 

Of course, as with many 
jobs, the higher up you get, the 
tougher it is. 

Top chef Michael Caines, 
31, lost an arm in a motoring 
accident at the age of 25 and 
now uses a prosthetic limb 
when preparing food. But by 
the time of his accident he had 
already become head chef of 
Gidleigh Park in Chagford, 
Devon, where he is now also 
co-director. 

“Tt is very unlikely that I 
could have achieved what I have 
if I had started out as a disabled 
person,” he says. “Even though 
I can’t do all the work, I know 
what I want doing because 
I used to be able to do it.” 

For those who like food 
and love preparing it, the best 
thing to do is find out more 
and try it out. 

So, if you can stand the heat, 
get into the kitchen. 

Mencap, tel: 020 76962552. 
RNIB Vocational College, 

tel: 01509 611077. 

Springboard, tel: 020 7497 8654. 
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For ride comfort 
in a wheelchair, 


“you won’t buy better than 
a new Brotherwood” 


> NEw OR USED 
wheelchair 
accessible vehicles 


> HELP WITH 
FINANCE package 
(4.9% interest P.A.F. on 
new vehicles) 


> INSURANCE- The 
choice of utilising 
our own policy 
(Underwritten by CGU) 


RSONAL AFTER 
ALES SERVICE for 
the life of the vehicle. 


JUpotability 


ACCREDITED 


From £25,404.83 
Brotherwood conversion of the 
Volkswagen Sharan. V.C.A. Type 
THE MaRK OF AquaLTY Approval No. LC326/A/027. 
CONVERSION aes se 


our conversion of the 
olkswagen Sharan and 
Citroén Berlingo, all safety 
restraints including those 
er for the wheelchair passenger 
FiOS P g 


Brothigeses8d conversion of the have been tested and 


Citroén Berlingo. Diesel and approved to the highest 


Automatic available. V.C.A. Type 
THE MARK OF A QUALITY Approval No. LC334/A/035. ¥P European Mi standard. 


CONVERSION 


From £13,616.38 
Brotherwood conversion of the 
Renault Kangoo. Diesel and 

Automatic available. V.C.A. Type 
THE MARK OF AGUALITY Approval in progress. 


CONVERSION 


ered before 30th June 


(£14,877 


_ Brotherwood conversion of the 
Citroén Berlingo ‘Compact’ 


92 mn & 

ie, BROTHER WOOD 
Samew AUTOMOBILITY LIMITED 

Pillar Box Lane, Beer Hackett, Sherborne, Dorset. DTg 6QP 

1.8 Petrol or Diesel 5 speed Tel: 01935 872603 + Fax: 01935 872853 « e-mail: sales@brotherwood.com 


___ Power Steering and Air Conditioning 
For more information see our website | www.brotherwood.com | 
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emonstrating a Brotherwood 
swagen Sharan 


wall adds ip toa — ‘ Aversion \ 


expensive purc 1ase 
atin 


From £25,404.83 
Brotherwood conversion of the 
“Sj Volkswagen Sharan. V.C.A. Type 
THE MARK OF A QUAL Approval No. LC326/A/027. 


CONVERSIO! 


on new pre-facelift models 
Limited Offer Only - Phone for details * 
Tel: 01935 872603 _— 


For more information 
see 0 


Pillar Box Lane, Beer Hackett, ce toe DT9 6OP. 
Tel: 01935 872603 Fax: 01935 872853 _ email: sales@brothe 
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32 Fight for your rights 


Don’t complain, campaign! 


Last month Dan Batten looked at assertiveness. Now he shows you how to set up your own effective campaign 


henever something 
’ x / doesn’t quite go your 
way, it’s tempting to 


just shrug your shoulders and 
throw in the towel. But it 
needn’t be that way. Instead, 
you could try to change things 
for the better. 

No matter how small your 
complaint, it’s your right to be 
heard. The campaigning 
process can be an empowering 
one, whether it’s done as a 
group or individually. 

Look at 28-year-old Nick 

_Earnshaw. He wanted a 
pedestrian crossing on a stretch 
of road near his Scarborough 
home, where he had sustained 
head injuries in a road accident. 

The council told Nick that 
they would only put a 
crossing in place if someone 
was killed there. 

Not happy with this, Nick 
started a campaign, got 10,000 
signatures on a petition and 
appeared on BBC2’s 
Newsnight. The council has 
now agreed to start work on a 
crossing this summer. 

“I’m glad the work will be 
done,” Nick says, “but ’'m sad 
that Scarborough didn’t listen 
to me in the first place.” 

So, it can be done, but where 
do you start? 

“You need to know from the 
outset exactly what it is you 
want to achieve,” says Neil 
Betteridge, head of projects and 


Go for it: take your complaint forward with a demo if you have to 


Tips for a successful campaign 


e Delegate. If someone has a particular talent, use it. No one 
should take on too much or too little. 

@ Get your local MP involved. That will give you credibility. 
@ Make friends with your local newspaper and disability group. 
They should be able to tell you if anyone else around the 
country has conducted a similar campaign. 

e The Disability Law Service can provide you with free legal 
advice, as well as representation if you need it. 

e Whatever you do, don’t give up. 

e Celebrate your successes. You deserve a party if you’ve won a 
tough scrap. 


campaigns at disability charity 
RADAR. “Ask yourself whether 
your Campaign is going to 
succeed in achieving a goal in 
itself, or if it is part of a 

longer process leading to an 
eventual change.” 

Many major charities offer 
advice on how to get a 
campaign rolling. Disability 
charity Scope’s campaign 
network links campaigners 
nationwide. Membership gives 
you the chance to get some 
campaign training. 

RADAR has a variety of 
useful publications about 
rights, including Take Action!, 
which looks at employment, 
goods and services, and 
premises provisions within the 
Disability Discrimination Act. 

Once you’ve set your goal, 
you need to form your 
campaigning group. 

“You can find people to join 
in a number of ways,” says Liz 
Daone, acting campaigns 
manager at Scope. “You need 
publicity, so that people will 
come to you.” 

You could generate interest 
by holding a public meeting or 
putting an ad in a local paper. 

You then need to work out 
where you can meet regularly. 
It’s essential that all members 
can share new information 
between meetings, so getting a 
mobile phone, fax or e-mail 
connection could be an asset. 


BP Amoco 


If you would like to learn more 
about BP Amoco p.l.c., please 
telephone our Distribution 
Services on 01202 244030 for a 
free copy of our audio cassette 
which gives highlights from our 
Annual Report 1999. 


& 
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“Many people now use the 
internet and e-mail as a 
campaigning tool,” Liz says. 

Make a timetable for 
meeting your objectives. Good 
planning is vital, but don’t beat 
yourself up if you don’t meet 
every last deadline. If you can’t 
get something done on time, 
have a realistic think about 
when you can do it. 

Research is key. Use your 
library and the internet to find 


‘It was a real buzz 
watching these men in 
suits sweat because of 
the pressure we applied’ 


facts to back you up when 
you re negotiating. 

When you’ve got your 
complaint focused, make sure it 
is aimed at the right person. 
Talking to the wrong person is 
a waste of your time. 

Show that you’ve done some 
groundwork when you make 
your initial approach and 
people may be more willing to 
listen. And remember to get 
your point across calmly. 

Talking may get you so far, 
but sometimes it isn’t enough. 
Then it is time for direct action. 

A few years ago, an Odeon 
cinema in north London 
refused to let a group of 
disabled people in, describing 
them as a “fire risk”. The 
group occupied the cinema at 
one of its busiest times, 
shutting it down and costing it 
an evening’s takings. The demo 
even got a mention on BBC TV. 

Odeon management met the 
protesters and the cinema was 
altered to improve access. 

“Tt was a real buzz watching 
these men in suits sweat because 
of the pressure we applied,” says 
24-year-old Denise Ward, one of 
the group. “You could see 
genuine fear in them.” 

Hopefully, you won’t need to 
use such scare tactics, but 
don’t shy away from treading 
on toes if you have to. Be 
polite but forceful and never 
give up, just like Nick and the 
Odeon campaigners. 

They got what they wanted, 
and so can you. 

Scope campaigns network, 
tel: 020 7619 7245, e-mail: 
campaigns@scope.org.uk 
RADAR, tel: 020 7250 3222. 
Disability Law Service, 

tel: 020 7791 3131, minicom: 
020 7791 2626, e-mail: 
advice@dis.org.uk 

People First, tel: 020 7713 6400, 
e-mail: general@peoplefirst.k- 
web.co.uk 
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Arts 33 


Television 


Paul Darke 
Ls a SSL a en 


Arabian Nights (BBC1, 30 
April/1 May) was the BBC’s 
big May Bank Holiday 
offering. 

It told the stories of the 
Arabian Nights in what 
seemed an eternity. Though 
it was not actually very long, 
it seemed very, very long. 

Disability played a key 
part, one of the stories being 
about a hunchback called 
Bac Pac, played as camp 
melodrama by Alexei Sayle. 

I did not mind the story 
of Bac Pac (an allegory 
about taking responsibility), 
but I did feel that the 
performances were very 
weak and somewhat hammy. 

New Labour On Trial 
(Channel 4, 6 May) was a 
typically liberal spin on 
politics: avoid the real issues 
and reduce the complex to 
the simple. 

Jon Snow managed to 
avoid any in-depth 
discussion of New Labour’s 
betrayal of disabled people 
since they were elected. It is 
always a disappointment to 
see how disabled people’s 
role in society is reduced to 
fantasies of social inclusion, 
when, in fact, the political 
process does little other 
than attempt to eradicate 
difference at every turn, and, 
actually, only the acceptance 
of difference leads to 
tolerance. 

The Silver Tassie (BBC2, 
7 May) was an opera by 
Mark-Anthony Turnage, 
broadcast from the stage in 
London. Set in Dublin and 
exploring the return of First 
World War veterans using 
wheelchairs, it got a bad 
theatre review in DN, May, 
and I felt exactly the same. 
It was clichéd, crass, long, 
boring and, outrageously, 
probably watched by fewer 
people than go to day 
centres in your average town. 

Thankfully, though, the 
BBC redeemed itself with the 
return of Third Rock from 
the Sun (BBC2, 10 May and 
every week for the next few 
months). The obese 
policeman is a wonderful 
character who shares some 
of my own attributes, 
including a true sense of 
irony. The success of US 
sitcoms and the failure of 
UK sitcoms can be directly 
linked to use of irony; US 
sitcoms have it and UK ones 
don’t. All too often British 
writers mistake cleverness 
and smugness for irony and 
I think that’s where they’re 
going wrong. 


as aes TAS 


Walking Man: Elisabeth Frink’s sculpture at Witley Court 


Adam Reynolds 
EST ee ee 


I recently received a Braille- 
embossed invitation to the 
launch of the English Heritage 
Year of Public Sculpture 2000. 
It was a swanky Kensington do 
complete with the finest coffee, 
handmade biscuits and no 
wheelchair access to the ground 
floor venue. 

The Braille certainly does 
not reflect an awareness of 
visual impairment. A User’s 
Guide to Public Sculpture 
(£7.95), published to coincide 
with the launch, is described as 
“the only user-friendly guide to 
England’s outdoor art”, despite 
the text being printed in a 
shockingly tiny typeface. 

As part of the year’s 
activities, English Heritage will 
again work with the Art 
House, a Halifax organisation 
which works to promote equal 
opportunities for visual artists, 
particularly those with 
disabilities. They will be 
organising a collaboration 
between a disabled and non- 
disabled artist at Gainsborough 
Old Hall in Gloucestershire. 

A key feature of the Year of 
Sculpture is the £1.5m 
expansion in progress at the 
Jerwood Sculpture Park at 


Witley Court, Worcestershire. 
I visited in March to get a taste 
of things to come. 

Disappointingly, the new 
visitor centre has no automatic 
doors. Ten yards into the 
gardens, the gravel paths begin 
and continue throughout the 
North Park, sloping steeply at 
times. Indeed I was advised on 
paying my entry fee not to take 
my wheelchair to the bottom 
path, where the first sculptures 
have been installed, as I might 
get bogged down. The house 
itself has no wheeled access, 
unless you are prepared to 
dismount and get your electric 
buggy up a collapsed staircase 
as I did. 

Some days later I heard Sir 
Jocelyn Stevens, retiring 
chairman of English Heritage, 
talking of his reputation for 
getting things done. Clearly, 
disability access was never on 
his agenda, though as the years 
advance he may regret it. His 
successor is Sir Neil Cossons, 
ex-director of the Science 
Museum. This may be good 
news as the Science Museum 
has taken a more serious 
approach to access. However, 
just to be on the safe side, I 
think we should give him all 
the encouragement we can. 
The Art House, tel: 01422 
342070. 

English Heritage, tel: 
020 7973 3000. 


Theatre 


Ewan Marshall 
| ECT a AOE TN aD 


National Schizophrenia 
Fellowship statistics provide 
evidence that Afro-Caribbean 
males are 12 times more likely 
to be diagnosed with schizo- 
phrenia than white males. 

In Joe Penhall’s Blue/Orange 
Christopher is coming to the 
end of a 28-day spell asa 
detainee. His psychiatrist and 
the hospital’s senior consultant 
are split over whether he should 
be released. According to 
Bruce, the psychiatrist, he has a 
“borderline personality 


disorder” somewhere between 
neurotic and psychotic. Robert, 
the consultant, argues that his 
behaviour is a response to his 
circumstances. 

We are deliberately kept 
uncertain as to whether 
Christopher, brilliantly played 
by Chiwetel Ejiofor, is actually 
ill or not. 

He is clearly troubled but is 
often sharp and witty. His 
claim that he is the son of Idi 
Amin, which at first seems to 
be a delusion, may be true. The 
only thing we know is that 
when he looks at an orange, it 
appears blue. 

At first Bruce appears to be 
the dedicated young doctor 
compared to the outrageously 


casual and cynical Robert, 
whose early diagnosis for 
Christopher seems determined 
primarily by demand for beds. 
But as the play progresses, our 
opinion about them shifts. 

Occasionally, Blue/Orange 
strains credibility, and it is 
disappointing that the last 
third of the play concentrates 
on the battle between the 
two doctors rather than the 
complex three-hander that 
precedes it. 

However, this is a vibrant, 
stimulating new play which is 
excellently acted and directed. 
On at the Royal National 
Theatre, London, until 23 
August. For more information, 
tel: 020 7452 3333. 


Simon Minty 
| i. et eS RE. “e 


Sometimes foreign cinema 
improves the accurate portrayal 
of disabled people in film. Of 
Freaks and Men fails to do so. 
In fact, it doesn’t even try. 
However, as an exquisitely 
directed film depicting 
unflinching exploitative power, 
it is remarkable. 

Set in late-19th century 
Russia, it follows the rise of 
Johann, a sexually ambiguous 
and amoral instigator of then 
contemporary pornography. 


His unchallenged brutality 
leads to the deaths of two 
patriarchs, leaving behind 
vulnerable families. 

The oft-told story of 
susceptible disabled people 
becoming part of a freak show 
follows. In this case it is 
conjoined twins. The recently 
widowed blind wife and 
adoptive mother of the twins is 
also “discovered” and exploited 
by Johann’s gang. 

What follows are some of 
the most unsettling yet subtle 
scenes I have witnessed for a 
long time. Not for the first 
time, we’re asked to decide who 
actually are the “freaks” and 
who are the “men”. 


The film does nothing to 
improve the view of disabled 
people. They become helpless 
victims. But by way of 
explanation rather than excuse, 
contextually it may be 
accurate. Curiously, the motives 
of the characters are never 
explained and much of the 
story is left to our imagination, 
but with spellbinding 
cinematography, my 
imagination was alive. Filmed 
in sepia with occasionally poor 
subtitling, this film triumphs 
not in what it tells but in what 
it leaves out. A beautiful film 
about an ugly subject. 

On limited release around 
the UK. 


Look out for 


e@ The Gateway Arts Festival 
takes place 17-18 June at the 
Sheffield Arena as part of 
National Learning Disability 
Awareness Week (17-23 June). 
The festival features artists and 
performers from Mencap’s 
Gateway clubs and other 
organisations, and opens with 
a Chinese celebration of drag- 
ons, drums and dance. 

For more information, 

tel: 0114 256 5656. 

e The Arts and Disability 
Forum, in association with the 
Arts Council of Northern 
Ireland and An Chomhairle 
Ealaion, is offering awards of 
£1,000 and over to disabled 
artists throughout Ireland. 
Applications must be in by 

16 June. Arts and Disability 
Forum, tel: 028 9023 9450, 
minicom: 028 9032 5744, 

fax: 028 9024 7770, e-mail: 
adf.dforum@dnet.co.uk 

@ The Arts Interest Group 
wants to hear from people in 
Wandsworth, Lambeth, 
Southwark and Tower Hamlets 
who would like to visit central 
London galleries but need 
assistance to get there. 
Transport to and from galleries 
is provided, as is physical help 
from a volunteer. 

For more infomation, contact 
Jane Turner, tel: 020 8767 6244. 
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34 Incontinence 


They are seldom 
talked about, but 
continence 
problems affect 
around six million 
people in the UK. 
Sally Brown finds 
out what help 


is available 
¢§ ontinence is one of the 
\ last great taboos of our 
~/ society, and lots of 


Sale still suffer in silence 
rather than talk about toileting. 
As a consequence, many of 
them are missing out on vital 
medical help and support. 
Continence problems can often 
be alleviated, but many people 
with the condition are just too 
embarrassed to ask for help. 
However, things could be 
about to change. In January 
this year the first national 
awareness campaign for 
incontinence products ran in 
the health press. 
Despite objections from 
the “moral majority”, this 
series of ads could mean the 
start of a wider acceptance 
and higher profile for this 
common condition. 
Meanwhile, continence 
campaigning and self-help 
groups are discussing increased 
politicisation of the issues, 
recognition of incontinence as a 


GREATER FREEDOM 
FROM BLADDER PROBLEMS 


YOUR DOCTOR, NURSE AND CONTINENCE 


ADVISOR HAVE TREATMENTS 
THAT CAN HELP 


Talk to your doctor and ask about treatment options that can give greater control, 
or call free for more information on 0800 0922525 now. 


Health Education sponsored by Pharmacia & Upioha 


Breaking the taboo: an awareness campaign launched in January 


hidden disability and becoming 
fully-fledged members of the 
disability world. Continence 
problems could finally be 
throwing off the stigma of 
unmentionability. 

Problems with continence 
are more common than you 
might think. An estimated six 
million people in the UK have 


INCONTINENT? 


Tailoring to your needs 
Jade Euro Med 


We produce a wide range of continence supplies including leg 
drainage/night drainage bags and body worn appliances that are 
available on doctors’ prescription. 

We are the UK distributors of a unique range of self-adhesive 


clear silicone sheaths. 


On site manufacture means that we can offer a tailor made service. 
We operate a free home delivery service, simply send your 
appliance prescription in our supplied freepost envelopes and we 
will deliver your appliances to your door in discreet packaging. 
We can even request your prescription directly from your Doctor! 
We offer a free unbiased Nursing Service with experienced Nurses 
(RGNs) working closely with patients and other Healthcare 
Professionals. Our Nurses will visit you in your home and 
conduct a free full assessment and fitting service. 


We want to share ‘Our best practice’ with you 
Evervone has aright to be clean and dry, 


To find out more contact 
FREEPHONE 0800-7834228 


JADE-EURO-MED LIMITED 
Unit 14 Old Church Road Industrial Estate, 
East Hanningfield, Chelmsford, Essex, CM3 8BG 


some difficulty in maintaining 
continence, according to the 
group Incontact. 

The condition can be 
experienced in isolation or as a 
result of other conditions such 
as multiple sclerosis (MS), 
spina bifida, prostate cancer, 
Creutzfeldt-Jakob disease, 
epilepsy, arthritis, diabetes or 


Facts 


e Around five per cent of 
the population has 
incontinence. 

e Continence products pro- 
vision in the NHS has 


decreased by 16 per cent in 
the last year. 

e@ 18 months after surgery | 
for prostate cancer sixty per 
cent of men experience total 
urinary incontinence. 


Parkinson’s. It can also result 
from spinal injury or 
childbirth. 

Continence problems can be 
either urinal, faecal or both, 
and range from occasional 
leaking to a complete absence 
of muscle control. 

Brian Buckley (right) from 


Donegal in Eire was first 


diagnosed with MS five years 


‘The biggest thing is 
that, because 
incontinence is taboo, 
nobody talks about it 
— and that includes 
doctors’ 


ago, and continence problems 


were among the first symptoms 


he experienced. 

“Tt led to me getting 
diagnosed,” he says. “They say 
nothing’s typical with MS, but 
urinary continence problems 
are actually quite common.” 

Thirty-six-year-old Brian, a 


Home & Away 


with Continence 
All available on prescription 


All leg bags with | 
? extrawide < 


‘non slip 
top strap 


Actual width 
(38mm) 


Comfort 600ml leg bag 
soft flexible inlet tubes and 
choice of taps 


Our leg bags are for urinary sheath 
or catheter users 


a : 
Big Bendi Bag 
Designed for 
wheelchair users 
A massive 1300ml 
capacity (also in 
700ml) yet discreet 
beneath clothing 


sees’ 


a) 2) 


"on 

Discreet st ey 
Worn high on the 
thigh, discreet 
under short clothing 


11 sizes of urinary sheath 18mm to 40mm to 
ensure a secure and comfortable fit 


For free sample call Stephen Burns, one of our customer advisers & product 


user on: 0191 291 0166 or write to: Manfred Sauer UK, DN Customers, 
38 Devon Road, Chirton Grange, North Shields NE29 8PL 


Speaking up on a taboo subject 


TV set designer, has found that 
the biggest problem he has 
faced is people’s attitudes. 

“There’s the practical hassle 
and unpleasantness,” he says, 
“but the biggest thing is that, 
because incontinence is taboo, 
nobody talks about it — and 
that includes doctors and 
medical people.” 

Brian now has his 
continence under control via a 
mix of pads and intermittent 
self-catheterisation (inserting a 
catheter himself), but he still 
doesn’t feel able to talk openly. 

“Down the local pub some 
people might know I have MS, 
but no one knows I have 
continence problems. Id like to 
feel it was something people 
understood and therefore 
would accept. Some would, but 


there’s always the guy in the 
background playing pool. The 
last thing you want is for him 
to know there’s adult-size 
nappies involved!” 

Continence problems are 
often curable and always 
manageable, so seeking medical 
advice is essential. Drugs are 
available that can help, and 
there are exercises that can be 
done, particularly for women 
who develop incontinence after 
childbirth. Other treatments 
include surgery, bladder training 
or homeopathic remedies. 


Events 


e Management of 
Continence in Children with 
Disabilities, 1 June, The 
Royal Society of Medicine, 
1 Wimpole Street, London 
W1. Tickets are £60 for 
medical professionals and 
£50 for others. For details 
contact Tayo Nong, 

tel: 020 7290 3934, e-mail: 
mackeith@roysocmed.ac.uk 
e National Continence 
Awareness Week, 25-29 
September. This year’s 
theme is Pregnancy, Birth 
and Continence. Contact 
the Continence Foundation, 
tel: 020 7404 6875. 
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A condition which affects children too 


Continence problems 
often develop in old age, 
but they affect many 
children too. 

It can be particularly 
hard for children or young 
people to learn to deal 
with the equipment and 
routine, and to cope with 
the sometimes hurtful 
attitudes of their peers. 
Useful publications from 
the Spinal Injuries 
Association and the 
National Children’s 
Bureau can help (see box 
below). Continence and 


disabled children is also 


the subject of a major conference in June. 

Laurel Salthouse (above), 56, from Richmond in Surrey, has 
had urinary incontinence all her life because of a neurological 
problem. As a child in the 1950s, she found her family far 


from supportive. 


“My mother saw it as attention seeking, so I was punished for 
it. I didn’t really realise it was a condition, so I just hid it — 
drying my knickers out at friends’ houses and that sort 


of thing.” 


At college Laurel made her first unsuccessful attempt to get 
professional help as her condition made it hard for her to sit 
through long exams. But she was told: “It’s just nerves, dear, go 


away and have a coffee.” 


Laurel even hid her problem from her husband, despite 
childbirth making it worse. It wasn’t until 1984 that she finally 
got medical help and became one of the founder members of the 


support group Incontact. 


“Doctors tried everything in the book, but they couldn’t cure 
me because.it had gone on for over 40 years,” she says. “The 
earlier you deal with something, the more chance there is to cure 
it. Of course, it’s the stigma that stops people coming forward, 
but they’re not doing themselves any favours by not doing so.” 


A wide range of products 
now exists to help manage the 
condition (see page 36). These 
range from made-to-measure 
urine-collection sheaths to 
discreet thigh-strapped urine 
pouches to be worn under mini 
skirts or shorts. Absorbent 
pads are also available, 
although they do not count as 
prescription products and, 
since April 1999, they have 
been subject to VAT. 

One of the best ways to deal 
with continence problems is to 


try not to cope alone. Incontact 
is an organisation which puts 
people in touch with others who 
have the same condition, while 
the Continence Campaign fights 
for better services. 

It remains to be seen how 
effectively the Government’s 
recent continence guidelines 
will improve NHS services 
(DN, May), but setting these 
targets may help ensure that 
continence issues are now 
discussed more widely and 
more openly than ever before. 


Contacts 


The Association for Continence Advice for health care 
professionals, Frances Bayait, Continence Adviser, Liberton 
Hospital, Lasswade Road, Edinburgh EH16 6HB, 


tel: 0131 536 7800. 


The Continence Campaign, c/o LSA, 110 St Martin’s Lane, 
London WC2N 4DyY, tel: 020 7841 5451. 

The Continence Foundation has leaflets and information on 
products and services, tel: 020 7831 9831 9.30am to 4.30pm 


on weekdays. 


Disability Scotland’s website has information on continence, 


dis_scot.gcal.ac.uk 


Incontact self-help group, United House, North Road, London 
N7 9DP, tel: 020 7700 7035, website: www.incontact.org 
The Prostate Cancer Charity helpline, tel: 0845 300 8383. 


Publications 


Wheelie Power, free to young people with spinal injury, Spinal 
Injuries Association, tel: 020 8444 2121. 

People Don’t Understand — Young People and Families Living 
with Hidden Disability, £9.95, National Children’s Bureau, 
tel: 020 7843 6000. 


‘Our voices will 


An increasing 
politicisation will 
get incontinence 
the attention it 
needs, says 
Jolyon Rose 


disability that has yet to be 
fully recognised. 

Look at the Disability 
Discrimination Act. It defines 
disability as a physical or 
mental impairment that has a 
substantial, long-term, adverse 
effect on normal, day-to-day 
activities. Many with bladder 
and bowel problems fit 
precisely into this definition, 
but still we struggle to get the 
issue of incontinence given the 
consideration it deserves. 

The silence around these 
conditions is deafening. No one 
really wants to talk about the 
messy business of continence 
problems; and no one really 
wants to hear. 

The result is that conditions 
which can be treated are 
ignored, people who can be 
helped remain isolated, and 
services are cut back. 

Slowly, however, people with 
bladder and bowel problems are 
finding a voice. Incontact, the 
UK organisation for people 
with continence problems, has 
5,000 members, but 


[esnis is a hidden 


membership is growing fast. 
There are an estimated six 
million people in the UK with 
some kind of continence 
problem. 

There are national and local 
groups dealing with particular 
conditions — bed-wetting, 
cystitis, irritable bowel 
syndrome and so on. Beyond 
specific interest groups, 
continence problems are 
associated with other 
conditions, including stroke 
and diabetes. In other words, 
there are a lot of people with 
the potential for a loud voice. 

Two years ago the 
Continence Campaign was 
formed. This is a political 
lobbying group which aims to 
ensure that people with 
continence problems get the 
services they need. 

With the support of other 
organisations like the Royal 
College of Nursing and 
Incontact, the campaign has 
successfully lobbied for a review 
of NHS continence services. 


be heard 


The Department of Health has 
just published its report on the 
review, Good Practice in 
Continence Services. 

This report is actually just a 
bunch of suggestions with no 
way to make sure that they are 
implemented. It is unlikely to 
stem the tide of letters we get 
about cutbacks in the supply of 
pads, reductions in visits from 
continence advisers or the 
shabby way many consumers 
are treated by the NHS. 

Fortunately, this report is not 
the end of the matter. The next 
step is to pressure local health 
authorities to meet the 
standards set out in the report. 
Already the Continence 
Foundation has sent copies to 
all local continence services, 
and information on how to 
argue for services at a local 
level is soon to follow. 

The Continence Campaign, 
supported by its partner 
organisations, will continue to 
lobby the Government to 
prioritise continence services, 
which have too long been the 
“Cinderella” of the NHS. Ata 
local level, Incontact groups 
will be linking up with other 
disability organisations, patient 
groups and health workers. 

Together our voices will be 
heard and we will begin to see 
incontinence given the 
understanding it deserves. 
Jolyon Rose is executive 
director of Incontact. 


KEEPING THE DREAMS ALIVE 
The Landeez 


Four X 


as ep 


Move easily and comfortably in the Get close to nature with the Landeez all 


town and across country in the Four X. 
Overcome barriers you now think are 
not possible. Positive 4-wheel drive over 
challenging terrain, long grass, sand & 
snow. Adjustable seat for extra comfort 
going up and down hills and kerbs. 
Lights and indicators are standard. Choice 
of seating options for extra comfort. 


terrain wheelchair. Access to beach, over 
shingle or sand. Explore nature trails. 
Winter snow becomes fun not a problem. 
Reduces damage to lawns and gravel 
paths. The rugged stainless steel frame 
gives you choice of beach, country, BBQ, 
picnic or restaurant with quick change 
indoor wheels. 


For a no obligation demonstration, literature or further information on 
these, or any of our products, contact: 


Wheelchair Corporation Limited 


Incmoor House 


Chelmarsh, Bridgnorth 
Shropshire WV16 6AZ 


tel: (01746) 861940 Fax: (01746) 862085 
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36 Incontinence 


A round-up of some of the latest 
continence products from Dan Batten 


What’s new? 


e If you have a problem with 
rectal continence, the Conveen 
Anal plug from Coloplast may 
be for you. The latest version of 
the plug fits into the rectum 
and has a long string attached 
to it, making insertion and 


removal easier and preventing 
leakage. The plug can be worn 
for up to 12 hours, comes in 
two sizes and is available on 
prescription. 

Coloplast also markets the 
Easicath (right), a lubricated 


catheter for intermittent 
catheterisation. 
Contact the customer care 
team for a free sample of the 
Easicath and advice on other 
products, tel: 0800 220622. 
e Manfred Sauer urinary 
sheaths, which come in 11 
different sizes, including extra 
thin for men with penile 
retraction problems, are now 
available on prescription. 
When used with latex skin 
adhesive, the sheath will not 
come off when in use and the 


in 1999, Hyundai was voted the UK 
Automotive Company of the Year by the 
Institute of Transport Management and 
heralded as “one of the top players in the 
UK automotive industry”. 


In 2000, the same thing happened 
again. 
Should we be surprised? When you look 


at how we design our cars, we have to 


admit that the answer is probably “no”. 
The new Hyundai Accent 1.3i is a case 


in point. With more space and power than 


Power steering, driver and passenger 
airbags and an RDS stereo with four speak- 
ers are fitted as standard, so few cars 
stand up to a direct comparison. Even 
metallic paint is free on Motability Scheme 
cars from Hyundai. 


And better still, the ‘byundel Accent 1.31 
is available with no initial payment on the 


Motability Scheme.t 


For full details - of the ‘Myundal 
‘Motability’ Scheme and the exciting 


Hyundai range of hatchbacks, saloons, 


adhesive won’t leave any 
unpleasant residue when you 
take the sheath off. A protective 
cloth to keep pubic hair away 
from the adhesive comes with 
every box of 30 sheaths. 

Also from Manfred Sauer is 
a new leg bag, offering greater 
security for the wearer. A 
non-slip soft-weave strap 
secures the bag to your leg. 
There are adjustable, soft and 
flexible inlet tubes and swing 
or slide taps. 
For a free sample, ring Stephen 


any other hatchback for the price, it’s an ¢States and coupés, call Hyundai free on 
incredible package. 0800 981 981 - or visit our Wee on 
www.hyundai-car.co.uk. : 


Burns on the Manfred Sauer 
helpline, tel: 0191 291 0166. 

e Help is at hand for catheter 
users from Bard’s Comfasure 
(below), a new catheter 


The new Hyundai Accent. 
Bigger and better. 
But still no initial payment. 


retainer strap. It has an anti-slip 
backing, is elastic and comes-in 
three sizes to fit around the leg 
or abdomen, and has a click 
mechanism to let you know the 
catheter is secure. 

A rare over-the-counter 
product, also from Bard, is the 
Contiform. This is a device 
worn inside the vagina to 
support and restore the natural 
shape of the urethra, which is 
often changed by stress-related 
incontinence. 

For more information contact 
Bard’s helpline, tel: 0800 
591783. Calls are confidential 
and free. 

e New from Paul Hartmann is 
an addition to the Molicare 
pad range. The Molicare Super 
has all the features included in 
the standard pads, but has 
extra-high absorbency, and is 
suitable for overnight use and 
severe incontinence. 


Tel: 01706 363244. 


Hyundai Car (UK) Ltd., St John’s Court, Easton Street, High Wycombe, Bucks. HP11 1JX. 
“Hyundai Accent 1.3i at £7,699, on the road including 12 months Road Fund Licence (not applicable to recipients of the Higher Rate Mobility Allowance). 


Metallic paint option free of charge on Motability vehicles only. 
tSubject to status. 12,000 miles per annum. Written details on request. 


SC1otability 


*This is the trademark of Motability: Registered Charity No.299745 


DisabilityNow June 2000 


Living 37 


When Barbara Pointon’s husband 
developed Alzheimer’s disease, she had to 
say farewell to her companion of 36 years 


etting go of someone we 

love has to be one of the 

most painful and 
traumatic experiences we 
encounter. All bereavement 
hurts, but there is a special kind 
of pain when you are caring for 
a person with dementia. Nancy 
Reagan called it the “Long 
Goodbye”. 

Over many years my 
husband Malcolm gradually 
lost his skills. As each one 
disappeared — reading, talking, 
playing his beloved piano, 
walking —I shed bitter tears. 

During the difficult middle 
phase of the illness, my kind 


‘| was a widow in all but 
name. Malcolm was 
gone from our home, but 
there had been no body 
to grieve over’ 


and gentle husband became 
abusive and aggressive. Where 
was the man I had married? 

Then came the chilling 
knowledge that he couldn’t 
remember anything of our 
shared family: life. 1 mourned 
deeply for all that once had 
been, now lost down some 
black hole. 

How did I cope? I learned to 
steer him away from things he 
found difficult, and encourage 
and enjoy what still pleased 
him, however simple. Together 
we'd pick up autumn leaves, 


exclaim lavishly about the 
colour of a flower, sit quietly, 
holding hands and listening to 
music, or laugh at his 
gobbledegook “jokes”. 

The aggression was the 
hardest to handle. It stemmed 
from his frustration at no 
longer being independent and 
his resentment that someone 
else was controlling his life. 

The best advice I received 
was to go with the flow, 
however bizarre things seem. 
Does it matter if he wants to go 
to bed with his trousers on, not 
have a bath, eat his mashed 
potato with his fingers? I had 
to let go of accepted norms of 
social behaviour. 

It was during this period 
that day-care arrangements 
collapsed. Sheer physical and 
emotional exhaustion set in. 

In desperation I turned to a 
bereavement counsellor, upon 
whom I unloaded all my pent- 
up grief and anger, together 
with the hurt I felt about the 
loss of my best friend and lover. 
I thought no one could look 
after him like me, but she 
helped me gradually to let go 
and, when I was ready, to place 
him in a nursing home. 
Handing him over was still 
traumatic, but at least I didn’t 
feel so guilty. 

Yet the sense of bereavement 
felt very real. I became a widow 
in all but name. Malcolm was 
gone from our home, but there 
had been no body to grieve 
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Powerchair pe 


Permobil All-Terrain, Tilt-in-Spa 


Excellent Manoeuvrabi i 
Multi-positional's | 


Exclusive 
UK distribution 


For further details on the full range 
of Permobil Powerchairs contact: 
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CHAIRMAN |" 
VERTICAL 


NO OBLIGATION 
HOME DEMONSTRATIONS 


Rehabilitation Division, Ashdale Healthcare 
Tel: 0800 169 6810 Fax: 01484 401498 


E-mail: enquiries@ashdalegroup.co.uk 
www:ashdale-healthcare.co.uk 


i/ 


ong goodbye 


Going with the flow: Barbara learned to enjoy the simple pleasures that remain with husband Malcolm 


over, no ceremony to mark his 
passing; nor could I even begin 
to pick up the threads of a new 
life. A sea of loneliness 
sometimes overwhelmed me 
and I'd burst into tears over 
little things. 

Again, the counsellor’s 
advice helped. If I wanted to 
how] first thing in the morning, 
she told me to pull the blankets 
over my head and how] for as 
long as I liked. I found it 
releasing and cleansing. It was 


SMotability’ 


another form of letting go and 
so much better than the stiff- 
upper-lip stance ’'d been 
brought up on. 

That was two years ago. Last 
month I brought Malcolm 
home again to nurse him for 
the last stretch. The long 
journey is by no means over 
and up ahead I know there are 
difficult decisions to make. 

For instance, in the last 
stages of the condition many 
bodily functions that we take 


for granted, like swallowing, 
pack up. Should he be fed by 
tube or should we let nature 
take its course? 

I think I know Malcolm well 
enough that if I sense he’s had 
enough, then who am I to stand 
in his way? To prolong his 
suffering for my sake is selfish; 
the greater love is for me to let 
go and let him do the same in 
his own good time. 
Alzheimer’s Society, tel: 020 
7306 0606. 


Dept. DN, Freepost (BR1032), Mountney Bridge Business Park, 
__ Westham, Pevensey, East Sussex BN24 5BR 


01323-767603 
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How to tell her? 
Our ten-year-old daughter is 
learning disabled. She has 


always been a cheerful girl, but 
now we are faced with helping 
her to grow up happily and we 

are not at all sure how best to 
help her. Her reading ability is 
very limited, so she needs to 
have things explained. 

How do we tell her about 
the changes that puberty will 
bring into her life? 

Mary, Kent 
I have the very book for you. 
It’s called Talking Together and 
is published by the Family 
Planning Association. 

It is written for the parents 
and families of young people 
with learning disabilities at the 
stage of puberty. This book is 
well illustrated and will be 
particularly helpful in 
encouraging children to 
recognise and trust their 
feelings, develop their social 
skills and relationships, and 
avoid uncomfortable or 
dangerous situations. The last 
chapter deals with sexual 
relationships. 


Who better to help you? Ann Darnbrough, who is disabled herself, is co-author of the 
Directory for Disabled People and other guides. Write to her at Disability Now, 
6 Market Road, London N7 9PW or e-mail editor@disabilitynow.org.uk 


Disabling fear 

I feel a real wimp, but I’m 
frightened to tell you what my 
problem is. 

It is not my disability which 
disempowers me, but a constant 
feeling of fear. My parents were 
overprotective and were always 
telling me to be careful. I could 
never do anything right. 

I went to a special school 
and never mixed with non- 
disabled children. 

Now I long to live a normal 
life but don’t know how to go 
about it. I am 24. 

Fred, Basingstoke 
You have at least a couple of 
things on your side. Firstly, even 
though you felt frightened, you 
decided to write to me. 
Secondly, you are young and 
have your life ahead of you. 

I think you need to confide in 
your doctor, who may suggest 
you see a psychotherapist. You 
would then be given the 
opportunity to talk about your 
childhood. Iam sure you would 
find this a great help. 


INSURANCE 


DISABLED DRIVER INSURANCE BUREAU 


Established over 30 years 


Competitive rates for: motor, 
household, travel, commercial, 
RAC breakdown cover, 


wheelchairs, powerchairs and 
scooters - accidental damage 
and mechanical breakdown 
cover for £100. 


For a no obligation quote, contact us on: 


020 8958 0900 


Chartwell House, 292-294 Hale Lane, 
Edgware, Middx HA8 8AP. 


= love and loneliness 


= bereavement 


= personal problems 


m advice and support 


It is also important for you 
to take up a really absorbing 
interest where you meet other 
people and are drawn away 
from your fear out of 
fascination for what you are 
doing. If you can also help 
someone else in the process, 
then that would be a bonus. 
Your local library will have 
details of organisations. 

You will know that fear can 
really hold you back and 
creates obstacles where none 
exist. The first fear that you 
face will be the hardest to 
overcome, but it will get easier, 
I promise. You may always be 
fearful, but imagine the sense 
of satisfaction when you do 
face your demons. 

Sadi, a Persian poet, said: “If 
the diver always thought of the 
shark, he would never lay 
hands on the pearl.” 


Who can | turn to? 

I live on a holiday site and am 
having some problems with the 
people who run it. I feel angry 


Banish the stresses of 
map reading and getting lost with 
TRAVELLER. 


The Motorists 
Mapping Marvel! 


¢ Enter the start and 
destination of your 
journey and TRAVELLER 
will work out the quickest 
route - in seconds - 
anywhere in the UK. 


¢ Estimated journey time and fuel 


consumption. 


¢ Built-in light for night-time use. 


Accessories available: 
¢ Car mounting kit * Satellite link * Irish/French route cards 
“Now you can deliberately get lost down those winding 
roads, then calmly find your way back on course with 
clear, precise directions and land marks!” 


Traveller - Making getting lost fun! 


Other products available: 


¢ Radar/Laser/Camera detectors & Jammers * Trackers 
¢ Alarms/Immobiliser pagers * Walkie Talkies 
Call the Traveller Sales Hot Line Mon-Fri on: 


020-8549 1400 


and visit our website: www.speedtrap.co.uk 
Traveller, Unit 5, 23 Kingston Hill, Kingston, Surrey KT2 7PW 


It’s perfectly natural 


I am writing to ask you about masturbation. I was brought up 
in a strictly religious family and the “m” word was never used. 

Now I’m grown up, I have an overwhelming desire to touch 
myself in the forbidden place. When I do give in to these urges, 
I feel really guilty. ; 

Unfortunately, there are periods of time when I do not have a 
boyfriend to share sex with. 

Are there any tablets I can take to calm me down and lessen 
this desire? 


Katie, Wigan 
Whatever you do, don’t even think of taking tablets to calm 
yourself down. Instead, enjoy this feeling you have, so much 
so that you overcome any feelings of guilt which have been 
implanted in you by your family. 

Consider how innocent masturbation is. It harms no one and 
provides glorious opportunities for you to refresh yourself and 
enjoy this gift of nature. It can be good to let your imagination 
run wild with whatever fantasies turn you on. 

This particular religious taboo arose because the sexual act 
was seen only as a means of procreation. Pleasure didn’t come 
into it, especially for women. It is important to reject these 
outdated ideas if you don’t agree with them, while, at the same 
time, respecting your family’s beliefs. 

As Woody Allen said: “Masturbation — don’t knock it. It’s 
sex with someone you love.” 


because I spent £61,000 (all my 
savings) on buying and adapt- 
ing my chalet and don’t think 
I’m getting good service from 
the people who own the site. 
They refuse to talk to me or do 
anything for me. Other people 
have sold their chalets because 
of the owners’ attitude. 
What can I do? 
Elizabeth, Surrey 


Iam sorry that you have spent 
so much money only to find 
yourself in this situation. It is 
very important that you seek 
legal advice. You could try your 
Citizens’ Advice Bureau — they 
sometimes have a solicitor 
working with them. 

It seems to me that you 
cannot go on like this without 
some help. 


Factfile 


National Association of Citizens’ Advice Bureaux, Myddelton 
House, 115/123 Pentonville Road, London N1 9LZ, tel: 


020 7833 2181. 
Talking Together, £9.99 plus £2.50 p&p, from the Family 
Planning Association, 2-12 Pentonville Road, London N1 9FP. 


OFFERING A 
UNIQUE 
SERVICE 


DN’s telephone counsellor 
Lin Berwick can give 
disabled people and carers 
advice and support on 
personal and spiritual 
problems. Disabled herself, 
Lin is a psycho-therapeutic 
counsellor and Methodist 
local preacher, and she has 
a postgraduate diploma in 
homeopathic medicine. 

If you have something 

you need to discuss in 
confidence, talk to her on 
Mondays 6pm-10pm and 
Thursdays 1lpm-Spm, 

tel: 01787 882111. 


inc. Delivery 


7 DAY DELIVERY - 14 DAY MONEY BACK GUARANTEE 
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Fun and games 39 


By DN’s 
astrologer 
Marion 
Stanton 


GEMINI (22 May-22 June) 

A full moon opposition 

to Gemini gives June a 
kick start and you may realise 
what has been holding back 
your project. With luck, and 
help from a female relative, you 
can move on. 

CANCER (23 June-23 July) 

(ee) Love is in the air. Old 

relationships could re- 
kindle or new ones could 
ignite. Don’t panic, just enjoy 
the attention. You have the ben- 
efit of good health and a lively 
outlook so go for it. 

LEO (24 July-23 Aug) 

You need to be unchar- 

acteristically single 
minded. Give a project all your 
energy. Friends and family will 
come round in the end, but 
don’t rely on them. Your best 
source of energy is your own 
enthusiasm. 

VIRGO (24 Aug-23 Sept) 

What seems like an 

impossible task becomes 

reality this month. To move a 

pet plan forward, start in the 

middle of the month. You will 
be surprised by the support you 
get and where it comes from. 

LIBRA (24 Sept-23 Oct) 

All that glitters is not 
mee 001d: something that 
looks attractive will not lead 
you to the pot of gold. You may 
find that you are putting energy 
into a plan that isn’t going any- 
where. Hold back, stay calm 
and practice saying “no”. 
SCORPIO (24 Oct-22 Nov) 
m: What goes around 

comes around. You’ve 
been on a treadmill trying to 
sort out some thorny issues in 
your life. If you feel you are 
back to square one, look deep- 
er. You may find that you have 

a new opportunity opening up. 

SAGITTARIUS (23 Nov-21 Dec) 

Many outside influences 

are coming in to confuse 
you. You know what you want 
but you feel blocked by other 
people. You will have to negoti- 
ate, so listen to what they say 
and then try to turn it to your 
advantage. 

CAPRICORN (22 Dec-20 Jan) 
Consolidate any deals you 
are making in the first 

half of June as things may get 

confused after that. Find a sup- 
porter who can help carry your 


ACROSS 

1. Secret or occult doctrine (7) 

5. Ancient prophetess (5) 

8. Mud eating (anag) 

9. Praise highly (5) 

10. Chips (5) 

11. Followed closely (8) 

12. Warwickshire town (5) 

13,23. One-legged fictional 
character (4,4,6) 

16. Stooped (4) 

19. Phone again (6) 

20. Circular fastener (6) 

21. The self (3) 

22,15. One armed historical 


character (4,6) 

23e Sees Across 

DOWN 

1. Prim face (anag) 

2. Plea for money (7,6) 

3. Not right (5) 

4. Post-teenage years (9) 

5. Four-legged farm worker (8) 
6. Grant or give (6) 

7. Calmed (6) 

14. .... Reed or Hardy, actors (6) 
Sa Sce 22 Across 

17. Medium horse pace (4) 

18. Biblical murder victim (4) 
19. Metal track (4) 


Candid Dan 


With Spring in the air, Dan’s life 
gets back on usual track, with 
beer, mates and flirting 


Life’s certainly on the up. After merely simmering for a while, 
Batten’s boiler has been stoked to red hot level once more. 

First up was painting my flat. To transform my room from 
something resembling Sellafield on a bad day was going to be 
hard, but with yellow paint and rollers at the ready the 
impossible was achieved. I like the new look, but wearing 
sunglasses in bed takes a bit of getting used to. 

My birthday, celebrated in time honoured style over two days, 
was the usual carnival of mayhem, abuse and indulgence. Top 
pressie was a pair of very tight shiny black trousers. A new female 
“friend” likes them, but won’t reveal why. It must be the material. 

My campaign to become a star has taken another step forward. 
I’ve been asked to help a tv show on sex and morality. Tricky, I 
had to look up the meaning of the latter. Being grilled by a 
woman about my more private moments has been hard, but, like 
the trooper I am, I struggled through, dropping in shameless 
plugs for a new film venture I’m involved in along the way. 

A visit to see “my kids” and Maureen gives me a chance for a 
well earned rest. Is this is a sign that my first flush of youth is 
gone and that I should take a more mature outlook on life? Pll 
ponder that when we’re on our way home from clubbing at 4am. 


What’s in DN next month? 


plans through or you may find 

yourself “high and dry”. 

AQUARIUS (21 Jan-19 Feb) 

AVP You're in the middle of a 

A push to make changes 

that will affect people beyond 

your social circle. If you have 
your priorities right you can 
make a positive contribution. 

Consult those close to you and 

keep them on board as well. 

PISCES (20 Feb-20 Mar) 

Just when you thought 

you would have to go 
ahead without support, some- 
one close comes through to be 

a partner. It could be a lover, 

friend or family member. Keep 

them on board — it will be 
worth it. 

ARIES (21 Mar-20 Apr) 

Slow down! You are 

rushing headlong into 
something you ought to consid- 
er more carefully. You have 
some supporters, but don’t get 
carried away. 

TAURUS (21 Apr-21 May) 
With luck, and some 
careful planning, you 

could move an important plan 

forward. Action is more impor- 
tant than words, but you are 
not great at either. You’re used 
to holding back but now is the 
time to take that Taurian bull 
by the horns. 
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COMPILED BY REBECCA REYNOLDS 


@ DN MOTORING SUPPLEMENT 


16 pages of news and views in disability 


motoring — including a preview of the 
Mobility Roadshow. 


@ CIVIL RIGHTS 
The Americans with Disabilities Act is 10 years 
old. What have they achieved over the pond? 


@ OUT AND ABOUT (1) 


Things to do and places to see over the summer. 


@ DN SURVEY 


Are amusement parks a source of amusement 
for disabled people? DN finds out. 


Plus the best news, views, jobs and offers. 


On sale 30 June. 


NEWSAGENT ORDER FORM 


(Please complete and take to your newsagent) 
1 Please reserve me a regular copy of Disability Now until further notice €)1 
, Please deliver a copy of Disability Now to my home address Ge) 
! ASEH. Rae. SE a Eee Se 
| Address: oe a ee See eee ek mere ne meen ee ee ere 1 
Be eg ra ee ng LI peck ended Paks vlgsvcrci Ree inc matinee i 
COR eo ee Ne eee ee Postcode:cas es eter en aoe ; 
j i 
SNS IES oe on Se eo, Gee ee eee He SR oS, ae ane ese 1 


'To the newsagent: Disability Now, ISSN 0958-4676, is published monthly by Scope, 
16 Market Road, London N7 9PW. It is distributed by MMC Ltd, Octagon House, 
| White Hart Meadows, Ripley, Woking, Surrey GU23 6HR. 


i Tel: +44 (0)1483 211222, fax: +44 (0)1483 224541. 
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those for refugees and asylum Pam 


Chester Zoo will hold Disability Day Y2K, 28 June. 


educational needs. Advising 


The Macular Disease Society 
offers a range of support and 
information to people newly 
diagnosed or concerned about 
macular degeneration. It has 
eight self-help groups around 
the country and publishes 
information leaflets and a 
quarterly newsletter, in large 
print and on audio tape. The 
Macular Disease Society, PO 
Box 247, Haywards Heath, 
West Sussex RH17 SFE tel: 
0800 328 2849. 


published a new edition of 
COPE, a directory of post-16 
residential education and 


Lifeline Careers 
Publishing has 


_ training for young people with 


special needs. It includes details 


of 147 residential centres in 
England, Scotland and Wales. 
£26.95 plus p&p, contact 
Maggie Joint, Lifetime Careers 
Publishing, 7 Ascot Court, 
White Horse Business Park, 
Trowbridge BA14 0XA, tel: 
01225 716000, fax: 01225 
716919. 


The Board of 
Deputies of British 
Jews has published 
tras” — Special Needs —a 
guide for parents and carers of 
Jewish children with special 


people on where to obtain sup- 
port and assistance, it lists both 
general and Jewish organisa- 
tions, and covers terminology 
and the statementing process. 
For a copy, tel: 020 7543 5400, 
fax: 020 7543 0010, and ask for 
the Education Department. 


The National 
Information Forum 
® (NIF) has published 

the third edition of Signposts. 
Aimed at disabled and older 
people, the A4 booklet has 17 
sections covering community 
services, and now includes 


| GUIDE FOR visrtors 
WITH DISABILITIES 


From the ultimate in luxu 


Merescios Me C 10185 1 Jey 


oe 
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Dive emer 


Ichelr 
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(Plus everything in between) 


seem 


seekers. Topics range from 
access to education and health 
to legal services. £15 (£12.50 
for individuals and voluntary 
organisations) from NIF, Post 
Point 10/11, BT Burne House, 


Bell Street, London NW1 SBZ. 


A new Directory of Nursing 
Homes has been published, 
with information on 6,160 
homes and 165 nursing home 
groups. £270 with free 
computer disc or CD-ROM. 
For details contact Data 
Research, 105 High Street, 
Evesham WR11 4EB. 


Portsmouth City Council have | 


published Accessible 
Portsmouth — A Guide for 
Visitors with Disabilities. It 
covers accommodation, 
attractions, leisure and 
shopping, all visited and 
assessed by Portsmouth 
Disability Forum. It also lists 
useful contacts. For a free 
copy, tel: 023 9282 6722, e-mail: 
tic@portsmouthcc.gov.uk. 
The Guide is available on 
audio cassette as well, on the 
same number. Also visit www. 
portsmouthcc.goy.uk/visitor 


SER DSN NBS 


cee ee hs 


Bond new ontheroad 
ond ful Voce form only 


Open 10am-8pm — specifically for disabled visitors after 

caestes 4. 3()om_ you can look round the zoo and talk to over 70 
equipment, products and services exhibitors. Free to disabled 

people and their carers, £2 for other family members. Scooters for 

hire if prebooked. For details tel: 01244 380280, fax: 01244 371273. 


The National Development Team for People with 

Learning Disabilities will hold a range of events 
throughout the year, including Wired!: Harnessing the Potential 
(how the internet and multimedia can help communication), 29 
June, London. For an events list, tel: 0161 228 7059, e-mail: 
office@ndt.org.uk 


The Guide Dogs for the Blind Association will host the 10th 
International Mobility Conference, 4-7 August, University of 
Warwick. Designed as a forum for innovation and a source of 
ideas for blind and partially sighted service development, 104 
papers will be presented, including technology, communications, 
orientation and mobility. Full details and bookings from One 
Events, tel: 020 8682 2442, e-mail: michelle@one-events.com 


‘The Ramblers) Lhe Ramblers’ Association will hold a Festival of 
eG Summer Walks, 19-28 August. All walks will be free 
and include family rambles, children’s treasure 
hunts, wheelchair trails and urban strolls. A full free printed list 
of the walks is available. Contact Reena Chadha, tel: 020 7339 
8511, or visit the website at www.ramblers.org.uk (accessible 
walks are marked with a “B”). 


ACROSS: 1. Cabbala 5. Sibyl 8. Magnitude 9. Extol 
10. Fries 11. Shadowed 12. Rugby 13. Long John 16. Bent 
19. Redial 20. Button 21. Ego 22. Lord 23.Silver 


DOWN: 1. Campfire 2. Begging letter 3. Amiss 
4. Adulthood 5. Sheepdog 6. Bestow 7. Lulled 14. Oliver 
15. Nelson 17. Trot 18. Abel 19. Rail 
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° Information 


SI English Nature has 


ENGLISH two free publications 
NATURE now available in 
Braille and on audio tape: 
English Nature Facts and 
Figures and Welcome to 
English Nature, which explains 
the work of the Government’s 
nature conservation advisers 
and gives examples of current 
projects. Copies from Enquiry 
Service, English Nature, 
Northminster House, 
Northminster, Peterborough 
PE1 1UA, tel: 01733 455101, 
fax: 01733 455103. 


w:hitechapel 
Whitechapel Art Gallery has 
launched an access guide, 
which includes information 
about the gallery’s facilities, 
location, exhibition programme, 
events and activities. Free, 


contact Katherine Ballard, tel: 
020 7522 7855. 


The Disability Foundation has 
moved from Edgware 
Community Hospital to the 
Royal National Orthopaedic 
Hospital, Brockley Hill, 
Stanmore, Middlesex HA7 4LP, 
tel: 020 8954 7373, fax: 020 
8954 7414, minicom: 020 8954 
7413. A hospital bus service is 
available from Stanmore tube 
station. 


Swindon Coalition of 
Disabled People has 
set up a Disability 
Resource Centre to provide 
help, support and information 
on a confidential and informal 
basis. The centre can be 
contacted at Unit 34, The 
Arcade, Brunel Shopping Centre, 
Swindon, Wiltshire SN1 1LL, 
tel: 01793 422979, freephone: 
0800 731 7370, e-mail: 
disability@scodp.fsnet.co.uk 
(vx) Health (DoH) has 
launched the Easy 
Guide to Direct Payments to 
provide clear information for 
people with learning 
disabilities. The guide comes 
on tape, CD and in booklet 
form from DOH Publications, 
PO Box 777, London SE1 6XH 
(quoting reference DOH 00 
5415.5k.LC1/005). The 


information can also be found 
at www.doh.gov.uk 


The Department of 


A The Royal 
eae National Institute 
blindness for the Blind has 


published Overcoming 
Disability Discrimination — A 
Guide for Registered Social 
Landlords. The guide provides 
detailed advice for disabled 
tenants who may face 
discrimination. £19.95, tel: 
0845 702 3153 (reference 
P11281). 


¢ Guides 


Easy Travel by 


a guide to road transport 
in Greater Manchester 
for disabled peopie 


March 2000 


The Greater Manchester 
Passenger Authority has 
issued a definitive guide to 
the area’s buses, 
minibuses and taxis for 
people with mobility 
difficulties. Section 1 gives 
useful information on 
areas such as low fares 
and free travel, accessible 
low floor buses and 
travelshop information. 
Section 2 splits the 
Greater Manchester area 
into its 10 areas. For 
copies of the Guide to 
Road Transport in 
Greater Manchester for 
Disabled People, tel: 0161 
242 6040. For Braille and 


audio formats, tel: 0161 242 6243. The information is also available 


at www.gmpte.gov.uk 


The Child Poverty Action 
Group (CPAG) has published 
the 2nd edition of their Welfare 
Benefits Handbook. It contains 
the information previously held 
in the National Welfare 
Benefits Handbook, the Rights 
Guide to Non-Means Tested 
Benefits and the Job Seeker's 
Allowance Handbook. It 
discusses all benefits including 
disability and incapacity 
benefits, the New Deal, how to 
claim from the social fund, 
what you can claim if you are 
unemployed, a parent or carer, 
or a student, and national 
insurance contributions. 


Comprehensive coverage 
of all social security benefits 
in one volume 


handbook 


2000/2001 


There’s new information on tax credits and payment by 
employers and personal capability assessment. 

£22 plus £2.95 p&p (£6 for claimants plus p&p — cheques 
payable to CPAG) from CPAG, 94 White Lion Street, London N1 
9PF. Or from bookshops using ISBN 1-901698-26-2. 


Plymouth City Council now 
has access details, including 
information on transport, 
parking, visitor attractions and 
council contacts, on its website 
at www.plymouth.gov.uk/star/ 
accessframeset.htm 


Deaf@x The Deaf@x 


Trust has set 
up a new website aimed at 
improving the literacy skills of 
deaf pupils. The site, 
www.deafchild.org, provides 
chat rooms in which young deaf 
people can swap messages and 
relevant news items. 


The Accessibility 
Guide is a new 
website which 
has been launched to give 
access information on venues 
around the country (although 
only a few counties are 
currently covered). Select a 
county, then a venue type along 
with access requirements, and 
it will list venues. All symbols 
are clearly explained. Visit it at 
www.tag.gb.com. A printed 
guide is also available. To be 
included, tel: 01202 463425, 
e-mail: barry@tag.gb.com 


Bay 
re 2 
Accessibility 
Guide ; 


o8e Arthritis Care has 

oe 
parnencie same Seip a 24-hour 

aoe helpline to give 
information about the charity 
and the condition. Callers will 
receive a welcome pack, which 
includes leaflets on arthritis 
management and dealing with 
pain. Tel: 0845 600 6868. 


Sky Digital’s Community 
Channel, which will be up and 
running from September, is a 
new channel set up to broadcast 
solely about the work and 
concerns of the voluntary 
sector. If your group has a video 
about its work to be broadcast, 
contact Harriet Scott, 
Community Channel, MBC 
4th Floor, 43 Whitfield Street, 
London W1P 61G, tel: 020 
7258 6800, fax: 020 7916 0494, 
e-mail: wwen@mentorn.co.uk 


a “ss A new interactive 
website, 
www.deafsign.com, 
has been launched to 
cover once and sign 
language issues. For details 
contact Cath Smith, tel: 01642 
580505, fax: 01642 808959, 
e-mail: cath@deafsign.com 


ari 
cs 
es 
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¢ What’s on 


oc», The Relatives & Residents Association are running two 
cw training workshops on running relatives groups in nursing 
and residential homes. Making a start will be held 7 June, 
Winchester, and Making Progress will be held 8 June Winchester 
and 28 June, Blackheath in London. For full details contact Julia 
Burton-Jones, tel: 020 7692 4303, fax: 020 7916 0515. 


m, [he Carers National Association will hold the Carers 
as” Week 2000 from 12-18 June, focusing on “achieving a 
better financial deal for carers”. It will encourage carers to seek 
out information, support and financial help. Full details from 
Tamasin Adams, tel: 020 7828 7720, fax: 020 7828 7730. 


Ability 2000, a weekend of activities, will be held 16-18 June, 
Accrington. There’s a conference on Friday with speakers from 
the Youth Sport Trust and the National Lottery Charities Board. 
The Saturday is a Sports Day for people with physical 
disabilities, and Sunday is a Family Fun Day with everything 
free. For booking forms and full details contact Julia Denwer, 
tel: 01254 380298, e-mail: juliade@hyndburnbe.gov.uk 


ever §=Sound Sense is organising Music for a Changing 
(Mla World, 16-18 June, Sheffield University, The 
conference will explore how participatory music can help those 
working in the arts, education, community development and 
social welfare address social inclusion. Full details from Sound 
Sense, tel: 01449 736287, e-mail: 100256.30@compuserve.com 


The National Deaf Children’s Society will hold their 
12th Annual Technology Exhibition, 23-24 June, 
chiens Wolverhampton. Over 70 manufactures and suppliers 
will attend, showing a wide range of deaf technology. Other 
organisations, schools and colleges will also exhibit their 
products and services. Full details from Yvonne Tysoe, NDCS, 
15 Dufferin Street, London EC1Y 8UR, tel: 020 7490 8656. 


° The Greenbank Sports Academy 
SS GREENBANK | vill hold a new International Road 


SPORTS ACADEMY 


ms Race on Wheels, 30 July, Liverpool. 
Elite UK and European athletes will attend, including Tanni 
Grey- Thompson, and there are junior and senior handcycling 

and rollerblading events. There’s a commemorative medal for all 
finishers, plus an extensive prize list. Full details and entry forms | 
from Elizabeth King, The Greenbank Sports Academy, Greenbank 
Lane, Liverpool! L17 1 AG, tel; 0151 733 7255. 


4 
COACHWORK 


The Montana Accessible People Carrier 


High quality with easy access & excellent visibility for the 
wheelchair user. 
4 or 5 luxury seats plus a generous wheelchair space. 


ik . Standard features include: 
Low floor & lightweight ramp 
Air conditioning 
Electric windows 
and mirrors { 
Central locking 
Tinted windows 
Power steering 


Options include: 
Automatic transmission 
Metallic paint 

seat 
Air suspension 


We also convert other models 
including Mercedes Benz, 
Volkswagen, Peugeot & Ford. 


Used vehicles? Yes, various 
models from £3,000 - £15,000 
all with full service, MOT & 
warranty. 


For further details please ring David or Paul on 


01626 853050 
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DisabilityNOW linage 


tel: 020 7619 7320, fax: 020 7619 7331, 


minicom: 020 7619 7332, 


e-mail: patrick.durham_matthews@scope.org.uk 


¢ Personal 


DEAF MAN, 40, many interests, wltm gen- 
tle female, slim, small, open minded, 
understanding and friendly. I enjoy lov- 
ing, caring for children, am a good spirit- 
ed person and interested in a possible 


relationship. Box No. 042 


SLIGHTLY DISABLED MALE, early thirties, 
seeks female 25-45 who is looking for a 
committed relationship. I like music, 
massage, sports and generally having a 
good time. Photo if possible. Box No. 043 


SOUTH LONDON MALE, 40, non-drinker, 
very slightly disabled, seeks petite, 
younger girlfriend; personality more 
important than stunning good looks. Box 


No. 044 


MY NAME IS RAY, I am a 64-year-old gay 
man. I have a learning disability and can- 
“not read nor write. I would like to meet 
another man who would be my thoughts 
and words and could also enjoy my inter- 
ests, such as walking and the cinema. 
Hopefully, this might be the start of a 
caring, sharing relationship. Box No. 045 


37-YEAR-OLD gay guy with cp, wheel- 
chair user, interests include music, drama 
and sport. Gsoh, wltm similar guy for 
friendship and fun. Box No. 046 


MICHAEL, 28, LONDONER seeks severely 
disabled girlfriend for friendship. ?m an 
introvert who is placid and embarrasses 
easily. I have traditional values, always 
vote Labour and enjoy purchasing flow- 
ers and chocolate. Box No. 047 


MY NAME IS Melvin, I would particularly 
like to hear from any male with a mild 
physical disability who plays football. I 
am keen to start a team in my area and 
would be interested to know what type 
of disability they have, and if any family 
members come to support them. Box 
No. 048 


37-YEAR-OLD disabled man who enjoys 
life. Seeks caring, able-bodied lady in 
need of tlc, as I am too. To hopefully 
share a long and happy relationship. Go 
on, drop me a line — you’ve nothing to 
lose and lots to gain. Box No. 049 


NISSAN PRAIRIE, AUTO, 
G reg, Brotherwood conversion. 
Immaculate condition. Electric 


windows, 2 rear seats, 1 year’s MOT. 


66k miles. Must be seen. £8,500 ono. 
Tel: 01435 873868. 


DAIHATSU GRAND MOVE, automatic, 
August 1997, R reg, 10k miles, extra light 
power steering, hand controls, electric 
hoist in rear. £7,500. Tel: 01226 746797. 


FIAT FIORINO 1.4 van, 1997, R reg. Fully 
converted for wheelchair access. 5k miles 
only. Excellent condition, £7,500 ono. 
Tel: 01904 701174 (York, after 4 pm). 


FORD FIESTA 1.3 
5-door automatic, M reg. Diamont 
white, fitted with hand controls and 
autochair. 16,500 miles. £3,400. 
Tel: 0115 917 6210 (Nottingham). 


CHAIRMAN METRO, C REG, wheelchair 
access, 43k miles. £1,225 ono. Tel: 0115 
925 1577 (Nottingham). 


LODGSON 12-WAY infra-red unit. Never 
used, cost £700, take £300 ono. Tel: 
01278 663938. 


NISSAN SERENA SLXD, 1994, red, MOT 
March 2001, vgc, 38k miles. £9,500 ono. 
Tel: 01923 680349. 


CHAIRMAN ESCORT, WHEELCHAIR access 
by rear ramp, 43k miles, J reg, power 
steering. £5,500. Tel: 01223 314015. 


VW CARAVELLE GL 2.4D, auto, 1993, 36k 
miles, Ricon side lift, blue. £14,500. Tel: 
01239 811061. 


MK 11 ELECTRIC WINCH, will fit Cavalier 
hatch’ or similar, lifts up to 177 kilos. 
Cost £515 new, accept only £125 ono. 
Tel: 01202 547403. 


VAUXHALL ASTRA VAN converted to carry 
passenger in wheelchair. Pneumatic low- 
ering rear and raised roof, fitted wheel- 
chair anchors, 1600cc, automatic gears, 
H reg, 27k miles. £4,500. Tel: 01536 
722618 (Northamptonshire). 


HONDA CIVIC SHUTTLE, G reg, 1.4 auto- 
matic, red. Fitted with Guidosimplex 
hand controls and Hodges electric hoist. 
One owner from new. £52k miles. Full 
service history. MOT to March 2001. 
£2,250. Tel: 0118 979 1331 (Berkshire). 


RENAULT TRAFIC 1996, 29k miles, MOT 
Feb 2001, 2 wheelchairs plus 4 passen- 
gers, ramp. Vgc, £4,900 ono. Tel: 01704 
544940 (Merseyside). 


CHAIRMAN COURIER 1.3, rear access for 
wheelchair and 4 seats. May °94, L reg, 
42k miles, fsh, MOT to April 2001, vgc, 1 
owner, red. £4,500. Tel: 01372 456950 
(Surrey). 


FORD TRANSIT CUSTOM 100 minibus, L 
tail-lift, 
fittings/restraints for 2 wheelchairs. 


reg, 5 seats plus Rolac 
Power steering, tinted glass, alloy wheels, 
grey metallic. One owner, fsh, 52k miles, 
MOT Nov’ 2000. Vgc, £4,250 ono. Tel: 
01234 767133 (Bedford). 


FIAT FIORINO, M REG, white, 1300cc, 28k 
miles, MOT Oct’ 2000. Access by rear 
ramp, extra rear seat. Vgc, £3,500 ono. 


Tel: 01892 546188. 


ELAP ROTATING CAR seat, will fit Citroen 
ZX OLpxsaraicar. iccepisi50.) Melk 
01226 271002 (Chesterfield). 


RENAULT TRAFIC MOTORHOME, 1.7 
petrol, 1989, 68k miles, MOT, ramps 
and clamps. £1,950 ono. Tel: 01709 
377084 (South Yorks). 


FORD ESCORT ENCORE 1.6 automatic, 
fully adapted with Constables chair sys- 
tem, electric wheelchair driver’s seat. R 
reg, 2k miles only. £13,000 ono. Tel: 0115 
916 6453 or 0780 370 8150. 


VW CARAVELLE GL, 1993, K reg, metallic 
smoke blue, sunroofs, 2m ramp at rear, 
can take 1-3 wheelchairs, 2-7 people. 
MOT, fsh, vgc, 57k miles. £9,250 ono. 
Tel: 01903 268176. 


MOTORCARAVAN, L REG, 6-berth, under- 
floor lift, wide door, tracking. Storage 
for 2 scooters, solar panel, fridge, hot 
water, hob and grill, radio/cassette, tv, 
toilet/washroom. £19,000. Tel: 01202 
733171. 


NISSAN PRAIRIE SGL, 1.8, C reg, 88k 
miles, Brotherwood conversion (1990), 
12 months MOT. Good condition. 
£2,000 ono. Tel: 01260 253361 (Cheshire). 


) 


ADAPTACHAIR POWERCHAIR, 3-speed, 
inside and outside use, horn and reverse. 
In very good condition. New, £7,000 
with tilting Recaro seat, joy stick con- 


trol, foot rests, battery charger, ramps. 
Only 6 months use, £2,500 ono. Also, 
Quickie titanium wheelchair and Jay 2 
cushion, £250 ono. Tel: 01929 471097. 


TOWN AND COUNTRY 3-wheeled electric 
scooter. £350 ono. Tel: 020 8959 2580 
(NW7). 


DANAID COMFORT POWERCHAIR with 
power tilt & recline fitted head and side 
support. Swing foot rests, fitted dual con- 
trol, lightweight charger. 1 year old. Cost 
£5,700, sell for £2,500. Tel: 01536 722618 
(Northamptonshire). 


SHOPRIDER MOBILITY SCOOTER 
as new, hardly used. £1,000 ono. Tel: 
020 8697 6819 (Bromley). 


SWIFT LIGHTWEIGHT MANUAL blue wheel- 
chair, as new, plus Roho. £500. Tel: 
01895 672371. 


CRUISER 3E ELECTRIC wheelchair, includ- 
ing kerb/climbers. 2 new batteries, cush- 
ion. Vgc for age. £850. Tel: 01923 
680349. 


ELECTRIC WHEELCHAIR BEETLE 2 
brown, electric rising, lowering and 
reclining. Indicators and headlights. 


Bought one and a half years ago for 
£6,000. Used once, will accept £1,500 
ono. Tel: 0798 082 039. 


BARRETT GEM 2, indoor/outdoor power 
chair, £950. Tel: 01442 214268. 


BALDER ELECTRIC WHEELCHAIR, Recaro 
seat, adjustable seating positions with 
seat raise. Clamp unit for vehicle. 4 years 
old. Vgc, fsh. Cost £10,000, accept 
£6,000 ono. Tel: 01473 280526. 


RASCAL 3-WHEEL scooter, new August 
99, vec. £1,300 ono. Tel: 01256 766497. 


AQUASOOTHE EASY BATHER 
bathlift, belt-type. Brand new, unused, 


unpacked, and regretfully now 
unwanted. Cost £800, will accept 
£400 for quick sale. Call Eileen West, 
tel: 01202 716798. 


ELECTRIC BED, THREE positions. £450. 
Tel: 01245 224835 or 01364 73104. 


TFH TEENAGE FULL support swing seat. 
£39 ono. Tel: 0161 748 0014. 


SINGLE BED, AUTO, variable, adjustable 
with cot sides. Complete in beech wood 
with remote. £1,600 ono. Tel: 020 8398 
0251 or 020 8398 5152. 


MANGAR INTERNATIONAL BATH lift with 
Mangar backup. New cost £585, will 
accept £500 ono. Tel: 01252 519368. 


NIAGARA ELECTRIC RECLINER roller 
massage chair with controls for massage 
and heating. Grey velvet. Vgc, full 
working order, original documentation. 
Cost £3,000, accept £500. Tel: 01903 
600028. 


BAKARE VOLKER 2080E fully adjustable 
bed with tray and table system, as new. 
Cost £2,050, will accept £650. Tel: 01234 
772369 (Bedford). 


° Walking/stan 


RIFTON SUPINE BOARD/STANDER 
teenage to adult size, totally 
supportive board allows you to 
lie horizontally. Position with wedges 
or tilted by degrees to standing. 
With tray, good condition. Free, 
but would ask for a donation from 
£50-£100 to Disability Now. 
Tel: 01202 872507. 


ROLLATOR (NURSERY) TAYLOR therapy 
walking aid with harness and brakes. 
£150. Tel: 01268 750390. 


¢ Wanted 


LIVE-IN CARER 
18-35 years old who is on the ball, 
strong and domesticated, to work with 
a 29-year-old lady (wheelchair user) 
who leads a busy life for you to assist 
with! A new life experience for the 
right person. 7 days on/off. Tel: 020 7278 
7899 (S-8pm). 


SHOWER TOILET, SUCH as Clos-o-mat or 


Geberit. Tel: 01342 311941. 


CARER, N/S, DRIVING license, age 20-35. 
£1,085 pcm. Tel: 020 8404 8233. 


YOUNG MAN OF 24 seeks opportunity to 
work within small office or from home. 
Based in Hertfordshire, can travel to 
London. Call Nick. 

Tel/Fax: 01707 874795. 


To help you sell you 
equipment, DN now 
places all the linage 
adverts on our 
website, forone _- 
month, free of charge. — 


Conditions 


Disability Now maintains the right to 
amend or withdraw linage adverts 
without prior notice. All adverts 
must comply with the British Code 
of Advertising Practice. 


Telephone numbers and addresses 
will not be placed in personal 
adverts, for confidentiality. Instead, 
Box Numbers will be provided. 
Likewise, telephone numbers and 
addresses will not be given out over 
the telephone if requested. 


Box Numbers can be requested for 
non-personal adverts. However, it 
may limit the response to it. If 
you want to advertise documents, 
goods or services contact Richard 
Gresham (tel: 020 7619 7336) or 
Patrick Durham-Matthews (tel: 020 
7619 7320), fax: 020 7619 7331. 


Linage adverts can only be used by 
private individuals. All commercial 
enquiries must be addressed to 
Richard Gresham (see — contact 
details above). 


DN cannot except responsibility for 
loss or damage of adverts or letters 
during forwarding. It is the 
responsibility of the advertiser to 
check the content of their advert, 
and to ensure any abbreviations 
cannot be misunderstood. 


SEND US YOUR SMALLS... 
..and make a big impression. 
Small ads in DN reach over 
65,000 people for just £5.50 a 
line. All small ads must be paid 
for in advance. If you want to 
advertise, please use the form 
provided. Send it with a cheque 
for the total to Disability Now, 

6 Market Road, London N7 9PW. 


For personal ads, submit 
about 25 words and send 
a cheque or postal order 
for £6 payable to Disability 
Now with your ad. This is 
to help cover our costs. 


To reply to a personal ad 
indicate the Box Number 
and mark the envelope 
Private and Confidential. 
If you do not it will be 
opened. Send to DN, 
address on page 2. 
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Please use this form if you are a private individual and want to place a 
classified advertisement (not Personal adverts). Write clearly in block 
capitals. Remember to allow a space between words. Use each space 
in the line even if you have to split words at the end. 
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Choose an advert style from far right. Send this coupon with your name, address, 
j daytime telephone number and a cheque for the total made payable to 
| Disability Now to: 6 Market Road, London N7 9PW. 


I DN reserves the right to edit advertisements if necessary. Completion of this form does not guarantee inclusion in a particular issue. Sorry no refunds. DN is a non-profit making newspaper. 


Continue on a separate sheet if necessary 


EXAMPLE OF standard linage advert. 
Cost: £5.50 per line. Tick box below. 


Gp Box linage advert 


EXAMPLE OF 
semi-display linage advert. Cost: £5.50 
per line plus £10. Tick box below. 


EXAMPLE OF 


box linage advert. Cost: £5.50 per line 
plus £20. Tick box below. 


e Standard linage advert 
eB Semi-display linage advert 
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¢ Holidays 


Norfolk, Nar Valley 
Holiday Cottages 


3 self-catering, all wheelchair accessible, 1 with 
wheel-in shower room, 2 with airbaths. Mostly 
en-suite. On working farm - peaceful location, 

central for beaches and tourist attractions. 
Indoor heated swimming pool now being built. 
More details and prices, contact: 
Rosemary on 01760 338797. 


BRYN MEIRION GUEST HOUSE, Amlwch Road, 
Benllech, Anglesey, Gwynedd, LL74 8SR 
Tel: 01248 853118 
Family run guest house, situated on a superb coastal 
site with panoramic views. Has been adapted along 
with the landscape gardens to cater for wheelchair 
user. TV lounge, dining room and en-suite bedrooms 
on the ground floor. Two new additional specialised 
units with electric beds and hoists. Special diets 
catered for. April & May and Autumn breaks, 4 nights 

for the price of 3. 


There is always a warm welcome at Bryn Meirion 


Special Families Home Swap Register 


for physically disabled people. Swap your adapted 
home with others for breaks and holidays worldwide. 


Tel/Fax: 01752 347577/344611, 


E-mail: specialfamiliestrust@care4free.net 


Cottage on slope to sea, Lyme Bay. 
Glorious views. Quiet, private patio. 
Underfloor heating. Many aids. An organic 
farm — vegetables in season. Wheelchair 
accessible. Tourist Board Category 1, 4 
keys/stars. Contact Josephine Pearse, 
Tamarisk Farm, West Bexington, Dorset 
DT2 9DF, tel: 01308 897784. 


ODDICOMBE HALL HOTEL 


Provides an excellent holiday for the disabled 
person and their family. We have full disabled 
facilities and are able to cater for organised 
parties. All wheelchair accessible rooms open on 
to a private garden with conservatory and have 
breathtaking sea views. Private car park with 
unloading at entrance to the hotel. Open all year. 
Why not escape and relax at delightful 
Babbacombe, Torquay? Category 2. 
Special 3-4 day breaks Nov-April. Discount for 
group bookings. Tel: (01803) 313457. 


The Algarve, Portugal 


| Small hotel owned and run by English family. 
|Home from home. Happy and friendly. Home 
| cooked food. Diets catered for. All bedrooms 
| en-suite. Our own swimming pool and grass 
bowling green. Golfing bookings can be made. 
We are fully equipped for wheelchair users, 
their families and friends. Met at Faro airport. 
For brochures and flights with A.T.0.L. agents, 


tel: 01235 521804 


NAISH HOLIDAY VILLAGE: Clifftop 
park with “excellent” status. New Milton, 
Hampshire. Excellent site facilities within 100 
yards, with indoor/outdoor pools, restaurant, bar, 
take-away. Fully equipped, two bedroom, fully 
wheelchair accessible log cabin accommodation. 
Sleeps 6. Well furnished. Free club membership. 


GRANGE COURT HOLIDAY 
VILLAGE: Park with “good” status, 
Goodrington Sands, Devon. Excellent site 
facilities within short walk, with. indoor/ 
outdoor pools, restaurant, bar, take-away. 
Fully equipped, 2 bedroom, fully wheelchair 
accessible mobile home. Sleeps 4-6, well 


appointed. Free club membership. (Purchased 
with funds from the National Lottery). 


MILDENREATH HOLIDAY VILLAGE: 
Excellent seaside site with good facilities, 
just outside Looe in Cornwall. Restaurant, 
clubhouse, indoor pool. Fully equipped and 
wheelchair accessible 2 bedroom chalet 
accommodation. Sleeps 6 — well furnished and 
comfortable. Free club membership. 


Details: Mr P Cash, tel: (01425) 672055 
Bournemouth Spina Bifida Association. 
Registered Charity No. 261914. 


Dove Court, Sparrow Hall Farm, 
Salton, York 
3 self-contained, single storey cottages, 4-keys highly 
commended, set around a landscaped courtyard on 
our family farm (123 acres). All cottages are Cat. 1 
accessible, sleep 3-5 and equipped to a high standard. 
Oil fired CH and log fires ensure comfort all year round. 
Private fishing on the river Dove. Secure play area in 
orchard. Riding for disabled guests nearby. 
Laundry, pay phone. Pets by arrangement. 

Short breaks. Handy for moors, York and coast. 
Apply: Heler Earnshaw, tel: 01751 431697 
Rates: from £150 to- £340 pw 
E-mail: helen@dovecourt.com 
website: www.dovecourt.com 


Shaftesbury, Dorset. Award winning holiday cottages, 
cat 1, 2 and 3. Working family farm in beautiful 
countryside. “Best views in Dorset’, tremendous character, 
log fires, C.H. old beams. Accessible swimming, some aids 
and support services available. Colour brochure. 

Mrs Sue Smart, Hartgrove Farm, Hartgrove, Shaftesbury, 
Dorset SP7 OJY, tel: 01747 811830, fax: 01747 811066, 
e-mail: cottages@hartgrove.demon.co.uk 


Newlands Guest House, Reydon 
Southwold, Suffollk IP18 6NR 
New for 2000 - purpose built wheelchair 
accessible suites. All rooms en-suite, tv, evening 
meals by arrangement. Ample carparking, 
large garden. For details 
tel: 01502 722164, fax: 01502 724696 
www.southwold.blythweb.co.uk/newlands 


Ashwellthorpe Hall Hotel, Nr Norwich 


Listed manor house * Wheelchair accessible 
throughout ¢ Ceiling hoists etc * 11 acres of 
grounds ¢ Friendly atmosphere * Good food 

¢ Minibus Special interest breaks and holiday offers 


Tel: 01508 489324 Fax: 01508 488409 
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¢ Recruitment (on pages 43 to 46) 


Access Consultants / Graduates 


eeds, London or Glasgow 


Buro Happold is a leading multi-disciplinary engineering consultancy associated a7 
with world class construction projects. coor Hf 


Due to the DDA one of our growing disciplines is Access Consultancy. 
We provide design advice on all sectors of work, such as Education, Health, 
Leisure, Civic, Theatres, Museums and Highways. 


Classified 43 
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Buro Happold 


Consulting Engineers 


We are looking to increase the size of our team with experienced consultants 
and graduates. You will be from an architectural, engineering or design 
background and have a complete understanding of how to achieve a fully 
accessible environment. If you can answer yes to the questions below then we 


would like to hear from you. 


Do you have first hand knowledge or experience of disability issues and 


current legislation? 


Have you a track record in inclusive design? 
Do you want to join an innovative international consultancy? 


Please apply in writing, stating your preferred location and quoting ref. FED/45 by 
80 June 2000, enclosing your CV and current salary details to the address shown. 
Disabled people are welcome to apply. 


For an informal discussion, please contact Su Peace on: 0113 2042219 
email: su.peace@burohappold.com. 


seis Otide: - Buildings 


PROPERTY, BUSINESS | 
& REGULATORY 
%@ Winchester ® Up to £29,484 


With around 5,000 properties in our estate, were committed to ensuring 
our buildings are accessible to all of Hampshire's residents and visitors. 

In this newly created key role, you will provide a professional advisory 
and information service on all access-related matters regarding existing 
Council buildings as well as those in the design stage. Managing and 
co-ordinating accessibility audits of all council buildings, ensuring 
adherence with regulations, you will also liaise with local access groups, 
our Corporate Disabilities Officer and Health and Safety Advisers. 

With a Degree, or equivalent, in a building related discipline, you will 
ideally be a qualified Architect or Building Surveyor with at least two 
years experience of working in a multi-disciplinary environment, 
which is supported by an extensive knowledge of planning regulations 
and the Disability Discrimination Act. In addition, you will need to 
demonstrate a commitment to equality of access for all and to the 
social model of disability. 

Effective communication and negotiation skills will enable you to establish 
credible working relationships, influence opinion and bring about change. 

Where appropriate, assistance with relocation expenses may be provided. 


If you have the skills and personal commitment required for this 
challenging role, we would like to hear from you. For an application 
pack, please call 01962 847830 (24 hour answerphone) providing 
details of any special requirements. Alternatively, write to the 
Personnel Section, Property Business and Regulatory Department, 
Hampshire County Council, Three Minsters House, 76 High Street, 
Winchester SO23 8UL, quoting Ref:ACC. Textphone users only should 


call: 0845 712 5821. Closing date: 16th June 2000. 


Hampshire County Council 


IN PROMOTING EQUAL OPPORTUNITIES, WE WELCOME 
APPLICATIONS FROM ALL SECTIONS OF THE COMMUNITY. 


WHEELCHAIR ACCESSIBLE 
HOLIDAY COTTAGE IN RURAL FRANCE 


Charming cottage in Dordogne region available 
for rent. Reasonable rates. If you are looking for 
peace and quiet, warm weather, good food and 
wine, this is the place for you. Book now for 2000. 
Call or fax Ed Passant on 0208 885 4971 or 
e-mail: ed.passant@mail.com 


WYE Specialising in Holidays 
VALLEY for Disabled People 
Glorious valley & river views, 3 acre gardens, 
3 lounges & conservatory. T.V./Radio all 
rooms. Menu choices. Physio, hairdresser. 


et. 
The Priory 
“Sa 


MINIBUS OUTINGS TO TINTERN, SYMOND’S 
YAT ETC. - TAKES WHEELCHAIRS - CAN ALSO 
COLLECT/RETURN TO YOUR HOME. 
Activities/entertainments. Rates from £250/week. 
(01594) 530581 for brochure etc. 
The Priory Res. Home, nr Tintern NPS 4TP 


NORTH CUMBRIA 
Cosy/wwell equipped lakeshore lodges (2 b’room). 
Idyllic, peaceful & wonderful nature. Wheelchair friendly 
lodge and walks around lake & private nature reserve. 
Free use of wheely boat. Great fly fishing. 
The Tranquil Otter 
www.the-tranquil-otter.co.uk 


01228 $76661 


Blagdon Farm Country Holidays 


Devon/Cornwall border 
Superb, south-facing, wheelchair accessible 
luxury bungalows overlooking lake and set 
within 38 acres of glorious countryside. Many 
on-site facilities including indoor heated pool. 
Take-away meals delivered and equipment loan 
available. Tourist Board Highly Commended. 
For colour brochure please contact: 
Pauline and Tony Blight, Blagdon Farm, 
Ashwater, Beaworthy, Devon EX21 5DF. 
Phone: 01409 211509. Fax 01409 211510. 


Continued on page 44 


Lisa Analts 
Personne! Assistant 
Buro Happold 
Camden Mill 

Lower Bristol Road 
Bath BA2 3DQ 


To find out more visit 
www.burohappold.com 


NATFHE VA 


THE UNIVERSITY AND COLLEGE LECTURERS’ UNION ~ » g: 


NATFHE 


requires an 
EQUAL RIGHTS OFFICIAL 


based in our Head Office in Kings Cross, London, to be responsible for our 
Equal Rights Unit. 


Duties include advising and assisting local and national negotiators on equal 
rights objectives; analysing and reporting on the position of groups which 
face discrimination; promoting programmes for action by Further and 
Higher Education employers; developing and maintaining member and 
equality officer networks and servicing relevant committees. 


The post will be paid on NATFHE Scale 11 (£30,504pa to £33,099pa) plus 
London Weighting (£2,556pa). 


We expect evidence of a commitment to equal opportunities and trade 
unionism; a knowledge of equal opportunities legislation and excellent 
written and oral communication skills. 


Further details and an application form can be obtained by telephoning 
the NATFHE Recruitment Answerphone on 020 7278 0885 or fax on 020 
7833 5648 quoting reference “ER1”. 


Closing date for receipt of applications is 12 noon, Monday 5 June 2000. 
Interviews are to be held on Monday 26 June. 


NATFHE IS COMMITTED TO ACHIEVING EQUAL OPPORTUNITIES 
IN EMPLOYMENT. JOB SHARE APPLICATIONS WELCOME. 


UNIVERSITY OF CAMBRIDGE 
University Disability Adviser 


The duties of the post will include providing support and 
information to students and staff of the University. The 
post-holder will manage the HEFCE project which includes the 
Disability Resource Centre, develop the University’s Code of 
Practice for the support of students with a disability and 

advise the University on the implementation of the Disability 
Discrimination Act and other legislation. The Disability Adviser 
represents the interests of Bridget’s Hostel on University 
Committees. 


Candidates should have an understanding of, and empathy 
with the needs of students and employees with disabilities, 
knowledge of disability discrimination legislation, good 
communication and administrative skills, and the ability to 
work alone as well as part of a team. 


The University hopes to appoint on the Administrative Officer, 
Grade | Scale, (£22,579-£27,451 under review), for three years 
with the possibility of reappointment. 


Further details are available from Ms A Tasker, Registry Division, 
The Old Schools, Cambridge CB2 ITN, tel: 01223 766384, 
e-mail: at! |5@admin.cam.ac.uk to whom applications 
including the names of three referees should be returned by 
16 June 2000. 


The University is committed to equality of opportunity 


Disability Now is not responsible for claims made in the advertisements it prints 
and all readers are advised to check claims with the advertisers before relying 
on them. 


Disabilitywow June 2000 


44 Classified 


¢ Holidays 


CAREFREE HOLIDAYS IN FRANCE & SPAIN 
Summers in France, winters in Spain 
Time to relax and forget about rain 
Fully wheelchair accessible accommodation 
Minibus for transfers and daily excursions 
Good home cooking and complementary 
wine with meals 
For brochure on French & Spanish holidays 


cal! 020 8205 6778 


Near Salisbury - newly converted stable block 
self-catering units. Ground floor 1 double/twin 
bedroom en-suite wheel-in shower. Upstairs 
1 double, 1 single, shower room. Open plan kitchen 
& living room. Patio & shared garden. ETB category 
2, 4-star highly commended. Non-smoking. Prices 
from £195 pw. Available all year. Tel: 01722 349002, 
e-mail: mail@old-stables.co.uk, www.old-stables.co.uk 


_FREEDOM OF THE GLEN HOTELS 


Choose from 3 hotels in spectacular 
lochside settings near Fort William. 
Enjoy the freedom to select the hotel 
which sets the right atmosphere for your 
break. A choice of 10 rooms with disabled 
facilities, around the loch. 

E-mail: reservations @ freedomglen.co.uk 
Tel: 01855 8215821, Fax: 01855 821463 


 www.freedomglen.co.uk 


PENROSE BURDEN NORTH CORNWALL 
“Holiday Care Award Winners” 
Holiday Cottages designed for wheelchair users 
and their families. Rural setting with superb 
views. Dogs welcome. Wood burning stoves 
and daily meal service. 

Please ring or write for colour brochure. 
R&N Hall, Penrose Burden, 

St Breward, Bodmin, Cornwall 
PL30 4LZ. Telephone Bodmin 
(01208) 850277 or 850617 


~ALGARVE - PORTUGAL 


Lots of villas, farmhouses, o 
bungalows, hotels, B&B, car hire a 
with hand controls, adapted 
vans and plenty to see and do. 
Contact: David Player 

Tel: 00 351 289 393636 

t Fax: 00 351 289 397448 E-mail: dave@player.pt 


‘www.player.pt 


LLETY MIERI 

LLANDEILO, WEST WALES 
3 charming award-winning cottages, designed for 
wheelchair users and their families. Peaceful rural 
location overlooked by Dinefwr Castle. Each warm 
and well equipped cottage sleeps 4. Extensive grounds 
and games room. Open all year. Short breaks 
available. Tel: Catherine McLoughlin (01558 823 059) 
for brochure. 


Brittany Cottage to let. Fully 
adapted for wheelchair use. Good 
access to beaches. Sleeps up to 6. 
Details C. Hodgson. 

Tel (01924) 499220. 


COTSWOLD COTS 
Build’ Cots and Beds for Adults and 
Children with Special Needs ’' 


We Design And Build Any 
Cot or Bed You Need. 


Extra Strong Playpens. | 
Extra Large Stairgates. 
Fitted Padded Play Areas. 
High Quality Fair prices 


Information Phone 01993 842885 


STAIRLIFTS 
Reconditioned stairlifts 
fitted from £950. 
Guaranteed. 
For details call 01323 508 006 


for lifting wheeichairs, 
scooters and peopie into cars... 


WE HAVE 
THE ANSWER! 


Freephone 
0800 214045 


for brochure 


or free demo. 


Agents throughout 
the UK. 


PLUS 
New Range of easy 
to fold Wheelchairs 
and Scooters - 
New Towbar 
Mounted Platform Lift 


www.autochair.co.uk 


Auttochair Ltd Milford Lane Bakewell DE45 10x 


Continued on page 45 


e Recruitment (on pages 43 to 46) 


ADD (Action on Disability and 
Development) has a vision of a 
world where all disabled people are 
able to participate as fully as they 
choose at every level of society. To 
achieve this we work in partnership 
with groups of disabled people in 
Africa and Asia, supporting their 
work for basic human rights. 


Working with disabled people 
for positive change 


We have two positions vacant in the UK: 


Programme Fundraiser/Co-ordinator (job share possible) 


The job is to manage overseas programmes and partner 
relationships; to raise funds from institutional donors; and to 
manage donor contracts. 

Salary: £18,000 - £21,000pa dependent upon experience. 
Closing date: 19 June; Interviews: week beginning 17 July. 


Un-restricted Fundraising Manager 


12 months maternity cover working 28 hours per week, 
beginning September. 

This job is to co-ordinate fundraising for ADD’s unrestricted 
income, which mainly takes the form of public fundraising. 
Salary: £18,000 - £21,000pa pro rata dependent upon 
experience. 

Closing date: 30 June; Interviews: week beginning 17 July. 


ADD is committed to equal opportunities and we have an 
affirmative action policy in relation to disabled candidates. 
Disabled people, women and members of ethnic minorities are 
particularly encouraged to apply. Application pack and further 
information is available on request in Braille, on tape and in 
large print. Sign language available for interview. Our office is 
fully accessible. 


3 Moy, For further information contact ADD, Vallis 
aS: House, 57 Vallis Road, Frome, Somerset 
~ BA11 3EG, tel: 01373 473064, fax: 01373 
452075, e-mail: add @gn.apc.org 


P/T Access Officer 


CONSERVATION & DESIGN 
18.5 HOURS PER WEEK 
£19,101 - £22,194 PER ANNUM PRO RATA 


We are seeking an experienced and knowledgeable Access officer to 
work at our Hove Offices. To co-ordinate & facilitate the Council’s 
Access advisory group and initiate action to secure access for all and 
advise on facilities for people with sensory and physical disabilities 
throughout Brighton and Hove. @ For an informal discussion call 
Rob Fraser on 01273 292380. @ For further information and an 
application form please contact (quoting reference): Environment 
& Housing Personnel, Brighton & Hove Council, 2nd Floor, 
Brighton Town Hall Bartholomew Square, Brighton, BN1 IJA, 
Telephone: (01273) 292284. CV’s will not be accepted. A voice 
mail service is in operation out of office hours. 

@ Reference: EH032. m Closing date: 5pm Friday 9 June 2000. 


Minicom 01273 291490 


Visit the Jobsearch website: 


| | www.datalake.com/Igo/jobsearch 


: BUILDING A WORKFORCE THAT VALUES 
Brighton & Hove THE DIVERSITY OF OUR COMMUNITY, 


¢ For sale 


PRE-OWNED & DEMONSTRATOR WAV’S FOR SALE 


Mercedes Vito 113 2.0, petrol, 1996 P, 46k miles, yellow. Lowered floor entrance, swivel seat in 
front, two seats in rear, winch £12,995 
Renault Kangoo 1.9, diesel, 1998 S, 20k miles, white. New full lowered floor WAV conversion £10,495 
Skoda Cube 1.6, petrol, 1999 T, delivery miles only, white. New conversion including lowered floor, 
lightweight vision style ramp. Big saving on new price at £10,995 
Fiat Scudo EL 1.9, turbo diesel, 1997 R, white. Lowered floor conversion with lightweight vision 
style ramp £12,495 
VW Transporter SWB 1.9, turbo diesel, 1998 R, 28k miles, red. New WAV conversion with vision 
style ramp, 4 passengers, driver and wheelchair passenger £11,495 
VW Transporter SWB 1.9, turbo diesel, 1995 M, green. WAV conversion, 4 passengers, driver and 
wheelchair £9,750 
All the above vehicles come with our Comprehensive Used Vehicle Warranty 


Gleneagles 


Conversions Lid 


Mobility Aids For Cars 
Pre-owned stock 

180° Carmobility car seat £300 Tel: (01334) 657722, 
Elap seats £200 each fax: (01334) 657711, 
Wyma wheelchair carrier (roof) £380 | e-mail: sales@gleneaglesconversions.co.uk 
Parry Hoist £480 website: www.gleneaglesconversions.co.uk 


95 Bonnygate, Cupar, 
Fife KY15 4LG 


Disability Action Cheltenham 


is an independent organisation run by and for disabled people in the Cheltenham 
area. We have obtained funding from Comic Relief to develop local self-organising 
groups of disabled people across Gloucestershire, and to set up a countywide 
umbrella organisation (D.A.G.). We wish to recruit a 


D.A.G. DEVELOPMENT WORKER (Salary £16,500) 


Must be a disabled person and able to work outside normal office hours. 
Experience of working with people and managing projects is necessary. 2-year 
fixed term contract. 

Phone 01242 237292 or e-mail: andyrickell@talk21.com for an application pack. 


Closing date for applications is 16th June; interview date is 27 June. 


DAC is committed to equal opportunities. 


e Courses 


C Y City University School of Social & 
London Human Sciences 


Disability and Employment Matters 


Are you interested in disability and employment issues? Keen to 
extend your knowledge? Do you need to know more about the 
Disability Discrimination Act? 

City University offers a choice of courses at different levels: 


Disability Management at Work 


Our certificate by distance learning is available to everyone 
interested in improving employment opportunities for 
disabled people. 

MSc/Postgraduate Diploma Disability 


Management in Work and Rehabilitation 

Work towards a postgraduate qualification by attending on one or 
two days a week at City University; complete the whole programme 
in one or two years. 


Rehabilitation Resource Centre 


For more information, contact: Disability & Employment Programme, 
Rehabilitation Resource Centre, School of Social & Human 
Sciences, City University, Northampton Square, London EC1V OHB. 
Tel: 020 7477 8378; Fax: 020 7477 8356; E-mail: rc@city.ac.uk 

The University for business and the professions 


Interested in Performing Arts? 


SOLID FOUNDATIONS 
Certificate in Higher Education 
Performing Arts for 

Disabled People 


LIPA 


THE LIVERPOOL INSTITUTE FOR PERFORMING ARTS 


1 Mount Street 
Liverpool 

L1 QHF 

0151 330 3000 


For further details contact Admissions: 0151 330 3084 
e-mail: admissions @lipa.ac.uk 


To advertise your vacancies or courses please contact the 
Advertising Manager, Richard Gresham at Disability Now, 6 
Market Road, London N7 9PW, tel: 020 7619 7336, fax: 020 7619 
7331, minicom: 020 7619 7332. 
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WHEELCHAIR ACCESSIBLE 


VEHICLES BOUGHT AND SOLD 


Selection of 20-25 mostly one 
owner low mileage vehicles in 
stock from £3,000 - £15,000. 


For full dealer facilities 
contact Graham Clarke 


01634 243596 


ACCESSIBLE VEHICLES 
020 8200 0502 


Citroen Berlingo 1.8 Multyspace, 
Brotherwood conversion, 1999 “V” 
3k miles, 4 seats and wheelchair, 
power steering, air/con, 
as new - £13,695 
Fiat Fiorino 1.7 diesel, 1999 “V”, 
low floor, 2k miles - £10,495 
Fiat Fiorino 1994 “M” - £4,250 


Letth Autos 


Accessible Vehicle 
Register 


We specialise in locating used 
vehicles to suit the specific needs 
of our customers. If you are 
looking for an accessible vehicle 
or have one to dispose of, contact 


Learning and Skills Council for England (LSC) 


The Learning and Skills Council for England (LSC) will be a new Non-Departmental Public Body which will operate from April 2001, subject to 
the passage of legislation by Parliament. 


Director of Human Resources and Corporate Services Director of Finance 
Salary: £65,000 - £80,000 per annum Salary: £75,000 - £90,000 per annum 


This is a unique opportunity to play a leading role in creating a new public This is a key opportunity to play a leading role in introducing successful 
service organisation, by designing and delivering a framework which will financial management into a large public sector service organisation. The 
enable the LSC to recruit, support and develop the skilled people it needs to successful candidate will have responsibility for ensuring that £6 billion of 
meet its objectives. public money is properly spent, and will report directly to the Chief Executive. 


The LSC will have over 4,500 members of staff in 48 locations across The successful candidate will direct, manage and develop the LSC’s financial 
England. The successful candidate will have responsibility for ensuring that systems, so as to ensure provision of full financial management and statutory 
staff from various backgrounds are brought together under a single HR accounting and reporting, and oversee the LSC’s audit functions. 
agenda, and will report directly to the Chief Executive. 

Quote reference: LSCO6 


Quote reference: LSC05 


Successful candidates will be appointed by the LSC and appointments will be confirmed subject to the passage through Parliament of the Learning and Skills Bill. 
For an information pack and an application form, please visit our website at: www.dfee. gov.uk/post16/Iscappointments: or write quoting the appropriate 
reference number to: 


LSC Appointments Team, Learning and Skills Council Policy Division, DfEE, W3c, Moorfoot, Sheffield $1 4PQ; 
or e-mail: Isc.appointments@dfee.gov.uk The closing date for applications is 9 June 2000. 


Applications are particularly welcomed from people with disabilities, members of ethnic minority groups and women. 


Adam Price.We also supply and 
install all forms of access equipment. 


01202 814112 


adam.price@lineone.net 


Powerchairs Mobility Consultants 
New and Nearly New, Electric Wheelchairs, 
3 and 4 Wheel Scooters. 

All models wanted and for sale. 
Ring Free anytime 


0800 074 6834 


All major credit cards accepted 


THE DEPARTMENT FOR EDUCATION AND EMPLOYMENT IS COMMITTED TO MAKING APPOINTMENTS ON MERIT BY FAIR AND OPEN Department for © 
PROCESSES, TAKING ACCOUNT OF EQUAL OPPORTUNITIES Education and Employment 


Action and Rights of Disabled People in Newham 


The Lothian Coalition of Disabled People 


Manager 
Salary: £22,083 - £24,009 


Conditions 


All adverts must comply with the 
British Code of Advertising Practice. 


require a Development Worker 
for their Newham Independent Living Scheme 


Salary Grade: SO2 .32 (£22,217), Hours: 36 


Box Numbers can be requested for 
non-personal adverts. However, it 
may limit the response to it. If 
“you want to advertise documents, 


A resourceful and imaginative disabled person with experience 
and knowledge of developing and administering projects is 
required to further develop and maintain Newham’s Independent 
Living Scheme. 


Highly motivated person required to manage, co-ordinate and develop The LCDP 
(now in its twelfth year) which is at the forefront of disability-led issues in Scotland. 


Details and application forms in inclusive formats are 
available from: The Lothian Coalition of Disabled People, 
Norton Park, 57 Albion Road, Edinburgh EH7 5QY. 
Tel: 0131 475 2466, minicom: 0131 475 2463, e-mail: 
enquiries@Icodp.demon.co.uk 


goods or services contact Richard 
Gresham (tel: 020 7619 7336) or 
Patrick Durham-Matthews (tel: 020 
7619 7320), fax: 020 7619 7331. 


Linage adverts can only be used by 
private individuals. All commercial 
enquiries must be addressed to 
Richard Gresham (see contact 
details above). 


You will need detailed knowledge of independent living issues, a 
strong commitment to the empowerment of disabled people and 
be able to work on your own initiative. 


Applications from disabled people particularly welcome. Closing date for applications: Friday 30 June. 


Closing date for completed applications is 12 noon, 
Friday 16 June. DISABLED PEOPLE 


For an application form please write including a self addressed 
envelope to: 


DN cannot except responsibility for 
loss or damage of adverts or 
letters during forwarding. It is the 
responsibility of the advertiser to 


Liza Kelleher 
Action and Rights of Disabled People in Newham 
c/o Community Links 


Theatre Workshop Edinburgh S 


check the content of their advert, 105 Barking Road os 
and to ensure any abbreviations requires re, Canning Town Canby a 
cannot be misunderstood. ACTORS ‘Lavasenee E16 4HO ay ~ 


Theatre Workshop is an established producing theatre known for its high quality 
production values and innovative and challenging artistic policy. 


We now seek five resident disabled actors with a range of talents and skills to join our 
visiting actors to create an integrated acting ensemble. 


You will have a range of professional or equivalent theatre experience and empathy 
towards our ethos, which includes a commitment to the social model of disability. 


Significant opportunities for training and personal skill development will be available. 
The engagement is full-time for a two year period. 
Closing date: 5 June 2000. 


ZOOO 


Classified deadlines for 
the July issue: 
Booking deadline is 


Redbridge Disability Association (ReDA) 


ReDA is a well established umbrella organisation — a registered 
charity and company limited by guarantee — which provides a wide 


7 June : Information packs and application forms are available in *€DINBVRGH: range of services for people with physical/sensory impairments, 
Copy deadline is print, large print, Braille, or on audio tape, from Theatre Cac ® Cae their relatives, friends and/or carers. 
Workshop, 34 Hamilton Place, Edinburgh EH3 5AX, tel: 0131 mm 


We are seeking a Co-ordinator to run our organisation. You will 
have experience of disability and disability issues, have managed 
staff and finances for at least three years and have excellent 
communication and organisational skills. You will also have strong 
IT skills and be used to undertaking your own administration. You 
will report directly to ReDA’s Executive Committee through written 


12 June 225 7942, e-mail: info@twe.org.uk 


HOME COMPUTER TUITION ——— 
Installation, tuition in your own home Payday Services Limited 
with friendly help and anice on all a SE ee a ee | LL 
: ially Int t uildin 2 : : 
"your evn website, Reasonable charges. Payday Services provides payroll services for 
Tel: 0190 or : : 7 
www. this.co.uk/computeraid voluntary and non-profit making organisations, 


home carers, charities (no VAT) and SMEs. 


Disability Now is not responsible We do everything necessary for you to pay do eVe thin necessa for ou to pa 2 
for claims made in the our employees correctly. La 


o 


advertisements it prints and all Fees from £98pa (incl VAT) oe 
SECU aN es eames The Studio, Benefield Road, Brigstock NN14 3ES 


claims with the advertisers before 


relying on them. Tel: 01536373111 Fax: 01536°373123 


and verbal reports. 


We offer £23,319 per annum (inc. Outer London Weighting), 
35 hours per week, 25 days holiday plus 2 days taken at Christmas. 


For more information and an application pack please write or ring: 


Alan Carlton, ReDA, 98/100 Ilford Lane, Ilford 1G1 2LD. Telephone: 
020 8514 2565, minicom: 020 8514 5686. 


Closing date for applications: Friday 23 June 2000. 


ReDA is an equal opportunities employer and applications from 
disabled people are positively welcomed. 
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REMPLOY 21 


PRICEWATERHOUSE(COPERS 


EXECUTIVE SEARCH & SELECTION 


CHIEF EXECUTIVE - REMPLOY 
LONDON. C.£125,000 + BONUS + BENEFITS 


Remploy, the country’s premier provider of supported employment for 
disabled people, has embarked upon the most significant change programme 
in its 50 year history. The organisation is a diverse light manufacturing 
business with a turnover of over £250 million and employs a total of around 
12,000 employees across the UK. Remploy combines being a successful 
commercial organisation with the clear purpose of providing disabled people 
with employment offering quality, opportunity and choice for which they 
receive an element of financial support from the Government. The new 
Chairman and his management team have set the vision for a new 
reinvigorated Remploy, with a more entrepreneurial spirit, greatly increased 
market focus and simplified structures paving the way to significantly 
enhanced performance. This is an outstanding opportunity for a dynamic, 
ambitious director to play a key role in a major corporate transformation. 


Working closely with the Chairman, who has extensive change management 
experience, you will lead the implementation of a major reorganisation and 
re-focusing of the business. This high profile role offers the challenges of managing a 
large-scale, geographically and organisationally diverse, manufacturing operation 
for improved commercial/financial performance while also ensuring that key 
Government objectives of providing optimum employment and development 
opportunities for disabled people are achieved. In addition to taking the key role in the 


commercial management of the business, you will also be expected to play a 
significant role in marketing and business development. 


You will be a strong and charismatic leader with a proven record of business, 
achievement gained, ideally in mid-sized manufacturing companies, with clear 
and undiluted accountability. You will thrive on the constant challenge of change 
and development in a large scale unionised workforce environment, which 
involved trade unions and should have hands-on experience of corporate 
transformation/change management. High levels of strategic thinking and 
environmental management are a requirement in what is a complex multi- 
stakeholder situation. A very high level of interpersonal skills and a real interest 
in, and commitment to, people will be a prerequisite for success in this role. 


In the first instance you will want to refer to the information brief for full details. 
You can do this by visiting our website at www.pwcglobal.com/executive/uk, 
from where details can be downloaded. Alternatively, telephone 020 7212 6538 
or write to E Torrance Smith, quoting reference TS1780/DN. 


PricewaterhouseCoopers 

Executive Search & Selection 

Plumtree Court, London EC4A 4HT 

E-mail: alexandra.breisky@uk.pwcglobal.com 


Closing date for applications is 8th June 2000 


Richmond Advice and Information on Disability 
Information and Volunteer Development Officer 


25 hours per week 
Salary: £18,580 inc. OLW pro rata 


Richmond AID is an organisation working for 
disabled people in the local community. We wish to 
appoint an Information and Volunteer Development 
Officer to run and develop our Advice and 
Information service. Now located in a totally 
accessible building we now want to expand and 
develop this core service for disabled people, their 
families, friends and carers. 


For an application pack 
available in different 
formats on request, 
please contact Sonal 
Shah, Richmond AID, 
Disability Action and 
Advice Centre, 
Waldegrave Road, 
Teddington TW11 8HT. 


Reporting to the Director, the successful candidate 
will have a sound understanding of disability issues 
and a commitment to the social model of disability. 
Excellent communication and established IT skills are 
essential. Experience of working with volunteers is 
desirable. Funding is being sought to make this post 
a full-time appointment. 


‘ Closing date for applications: Friday 23 June 2000. 
Telephone: 020 8831 6080 
Minicom: 020 8831 6078 
Fax: 020 8831 6079 


Richmond AID is an equal opportunities employer 
and particularly welcomes disabled applicants. 


Choices & Rights is an organisation run and controlled by 
disabled people. We currently operate Hull's Independent 
Living Scheme and have the contract to manage Hull's 
new Centre for Independent Living, part of the In — healthy 
living network. We are therefore seeking to recruit the 
following full-time (35 hours) posts. ‘ 


CHOICES 
&RIGHTS 


INFORMATION WORKER £16,719 - £17,838, 7% contributory pension 
To develop and manage a Disability Information Service. Providing advice, consultancy and training to 
disabled people, their families, statutory and voluntary organisations. 


PEER SUPPORT DEVELOPMENT WORKER £18,546 - £19,770, 7% contributory pension 

To develop and manage a Peer Support Scheme. To recruit and manage disabled volunteers as peer 
support workers. Providing advice and support on a range of issues including personal development, 
group development and practical skills. 


Both post holders will have a sound knowledge of current disability issues, a strong commitment to the 
empowerment of disabled people and an understanding and ability to work within the social model of 
disability. The ability to work on your own initiative and as part of a team is essential. 


Only disabled people need apply. Closing date: 17 June 2000. 


For further details and an application pack please send an A5 SAE to: Choices & Rights Disability 
Coalition, Arthur Richardson Centre, Savoy Road, Hull HU8 OTX, Tel/Fax/Minicom:; 01482 788668. To 
discuss these posts informally contact Mark Baggley on 01482 336104. If you require information in a 
different format, please let us know. 


These posts are funded by the Hull and East Riding Health Action Zone In — healthy living network. 
Registered Charity No. 1046394 Company No. 3982194 


We welcome applications from disabled people. O 
‘ Z ( ad NATIONAL 
Z 22 LOTTERY 
% e Registered Charity No. 1075190 See ane 


Technical Co-ordinator / Project Manager 
Salary: £25,300 fixed term contract until Feb 2003. 


Based at: Fashion Services for Disabled People, Baildon nr Bradford with 
regular head office contact in Nottingham. 


awear, an organisation of disabled people and fashion professionals, is 
working in line with the DDA to ensure disabled people have access to 
fashion. Our clothing customising software project needs someone to take 
it to the next level — from the working model we’ve developed to a product 
ready for commercial application. 

With a mix of considerable project management experience, brilliant 
programming skills and communication flair you'll Know just how to weave 
our software into the culture of the fashion industry. 

Your motivation and vision will help you to manage your team and take on 
the many tasks involved in working at a small, ambitious organisation. 

For an application pack call 0115 953 0439 or write to awear (UK) Ltd, 
Nottinghamshire International Clothing Centre, Annesley Road, Hucknall, 
Nottingham NG15 8AY, e-mail: enquiries@awear.org.uk. 


Closing date for applications: 28 June Interview date: 13 July. 


BOARD 


“Whose Health Is It Anyway?” 
Project Co-ordinator 


30 hours a week ~ 
3-year fixed contract (4 
Salary £16,284 pa (pt 32-34), 0 
salary review pending Kc 
Annual leave 20 days pa 


[CHANGE 


The Leeds Joint Commissioning Board for people with 
learning disabilities in partnership with CHANGE wishes to 
appoint a deaf or disabled person to set up and oversee 
the running of a Leeds based Theatre Project using Forum 
Theatre to explore health issues with people with learning 
disabilities. 


e, 
Kis 


Must have experience of working in an empowering way 
with people with learning disabilities. Must have experience 
of planning or leading drama based projects plus two years 
project management experience. 


For further information and an application form please send 
a 41p A4 SAE to Christine McMahon, CHANGE, First Floor, 
69-85 Old Street, London EC1V 9HY. Please note CVs are 
not accepted. 


This project is funded by Health Action Zone 
Innovation Fund Monies. 


Closing date for applications: 28 June 2000 


Wiz, 


TS 


A Brighter Tomorrow 


e Awareness Day 


Disability Awareness Day 2000 
Sunday 23 July, 10.30am to a alk 
Walton Gardens off A56, Warrington, Cheshire 
© A huge tented village will house over 200 exhibitors, 
bepresenting business, private, statutory and 
voluntary organisations. 

© Support Groups, local and national, talk to the people 
who know. 

© Sports competitions and “have a go” events. 

¢ Arts showcase, live performing art, bands, dance, 
drama, and more. 

© Family entertainment: marching bands, guide dogs 
display team, birds. 

© Children’s entertainment. 

© Free accessible park and ride from Priestley College. 

¢ Guaranteed parking for 250 orange badge holders. 

¢ Free wheelchair loan service with trained enablers. 

¢ For more details contact DAD Y2K helpline on 
01925 240852. 


Information the Key to Independence 


e Personal 


Od. Handidate 


505 A member of ABIA 
For disabled and able-bodied people 
Established 1987 


Freepost, Handidate, The Wellington 
Centre, 52 Chevallier Street, Ipswich, 
Suffolk IP1 2BR 
Tel: 01473 226950 Fax: 01473 254030 
E-mail: handidate@btinternet.com 
www.btinternet.com/~handidate 


EY Find-A-Friend 


Alone? Why? You needn’t be! 
Any adult, any age, anywhere 
Able-bodied or Disabled 
Single, bereaved, divorced, separated, partnered 
or married — choose your own ideal relationship 
to share all life's activities or needs of which you 
feel you are deprived. Your solution begins with: 


MUTUAL ESSENTIAL LINKS 


1 Weir Street, Northwich, Cheshire CW9 5HL 
do Tel/Fax: Int’ 00+44+ or UK (0)1606 49093 


cut out 


DN is on the web. Visit our site at 

http://www.disabilitynow.org.uk 
or you can e-mail us with ideas on 

editor@disabilitynow.org.uk 


Disability Now 


for cle nt 


s not responsible 


adve 
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or the artistically-minded 

Fe you, or those who are 
seeking a bit of inspiration to 
have a go, here’s a great offer. 

Artists & Illustrators are 
offering DN 10 pairs of 
tickets, worth £16 a pair, to 
their exhibition at Olympia, 
London, 27-30 July. 

The show has all the latest 
art and craft materials for you 


— this year’s charity Born Free, 
undertakes animal welfare 
and conservation work. 

Unlucky entrants should 
call the Exhibition Hotline, 
tel: 020 7700 8548. 

Send your entry to 
Disability Now offer, A&I, 
188-194 York Way, London 
N7 9QR. Please mark which 
date/day you would like to 
attend the show. 


to try out before purchasing. 
There will be demonstrations, 
free lectures, seminars and 
workshops — including life 
drawing and sculpture. 

In an interactive area you 
can get “creative for a cause” 


perme Lick the RIAT 2000 competition circle 
: below, add your details, and send FOR 


10 BE. af ¥ o) J ) FREE to Disability Now, Freepost 
Se WD4323, London N7 9BR. 
©) Royal International Air Tattoo 2000 


¢ Closing date for offers: 30.6.2000 ¢ Entrants must 
CONI ’. be over 18 ¢ No proof of purchase required ¢ UK 
<< entrants only ¢ No cash alternatives ¢ Winners 
notified by post ¢ Editor’s decision is final ¢ Special offers not open to DN 
staff or associates ¢ Winners may be announced in DN ® This is a joint 
partnership with The Royal Air Force Benevolent Fund and Artists & 
Illustrators and we may use your name and address for further marketing 
purposes. Please tick the box if you do not wish your name and address to 


be included (J 


Up for grabs 47 


Fasten your seatbelts 
RIAT 


THE ROYAL INTERNATIONAL AIR TATTOO 


z000 


in partnership with 


he greatest airshow on 
earth is kicking off the 
new century on 22-23 July 


The Tattoo also celebrates 
75 years of the University Air 
Squadrons, the training ground 
of many of today’s RAF pilots. 

Knights of the Air will 
recreate humanitarian missions 


with a spectacular show 
at the RAF’s front-line 
Harrier base at 
Cottesmore in Rutland, 
and DN has 1S pairs of 
adult tickets to give away. 
RIAT 2000 will 
commemorate the 60th 
anniversary of the Battle 
of Britain, and the 
legend of Churchill’s 
“Few” will be brought to 
life with Spitfires and 
Hurricanes battling once 
again with 
Messerschmitts. Giant 
airfield screens will show 
wartime footage. 


over the last 50 years, from 
Korea to Kosovo. 

There’s also a free evening 
concert, compered by Tom 
O’Connor, with a mix of 
military music, popular hits, 
dancers and other variety acts. 

Unlucky entrants call the 
Ticket Hotline, tel: 09068 
122997. Adult advance tickets 
£22 (£27 on day), children 15 
and under are free. 


Just answer these seven simple questions and send your answers on a separate 
piece of paper with the entry coupon bottom left. 


1. Who is The Royal International Air Tatoo 2000 being held in partnership with? 

2. Which anninversary is The Battle of Britain celebrating this year? 

3. Who was the Prime Minister during the Battle of Britain? 

4. Which aircraft was Sir Douglas Bader renowned for flying? 

5. Which anniversary of the University Air Squadrons is the Tatoo celebrating this year? 
6. Who will compere the free evening concert? 

7. What is the name of the Royal Air Force’s parachute team? 


Hotline: 020 7619 7317 | ie 
Music fo your ears! 


Subscribe to Disability Now before 30 June and we will enter 
you into our free prize draw to win this fabulous Samsung 
Concept Micro system complete with CD player and 
FM//MW/LW radio. Simply complete the form below and 
send it to our FREEPOST address with payment (if required). 
Remember — if you are on any of the means-tested benefits 
listed below you are entitled to receive DN for free. Just send us 


. —— proof of your entitlement (a photocopy) along 
with this coupon. Once we have received your subscription, you will be 
entered into the draw. 


| enclose a cheque for £ which includes a donation of £ 
Please make cheques payable to Disability Now. 
Send to Disability Now, Freepost WD4323, London N7 9BR. 


New rates for 2000: 
FREE [QD 


DN6/00 


Those on means-tested benefits 
Individual athome address 1 year £18 
2 years £35 
1 year £28 
2 years £53 
1year £33 
1 year £35 


income support, housing benefit, council 
tax exemption, disabled person’s 


tax credit, job seeker’s allowance 


(please include proof of entitlement — documentation 
showing name of claimer and benefit type) 


Professional/organisation 


Multiple copy rates are as follows: 

2 copies £48, 3 copies £72, 4 copies £86, 5 copies £108, 

6 copies £130, 7 copies £150, 8 copies £172; 9 copies £195, 
10-50 copies £220, 51-100 copies £250, 101-150 copies £285. 


Europe 
Rest of world 


TeOOOOe 
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